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:NOY�XKVUXZ�OY�ZNK�YKIUTJ�+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK��+9-��8KVUXZ�OYY[KJ�H_�2UTM9NOTK�:KINTURUM_�-XU[V�)U���2ZJ��

(GYKJ�UT�ZNK�VXOTIOVRKY�UL�UHPKIZO\OZ_��YZGTJGXJO`GZOUT��ZXGTYVGXKTI_�GTJ�IUSVXKNKTYO\KTKYY��OZ�JOYIRUYKY�OT�JKZGOR�ZNK�

VXGIZOIK�GTJ�GINOK\KSKTZY�UL�2UTM9NOTK�:KINTURUM_�OT�VXGIZOIOTM�Y[YZGOTGHRK�JK\KRUVSKTZ�
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2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����

7LPH�)UDPH

2UJDQL]DWLRQDO�6FRSH
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+TZKXVXOYK�3GXQKZ�� ZNK�-[OJKROTKY� LUX� ZNK�*OYIRUY[XK�UL�+T\OXUTSKTZGR�� 9UIOGR�8KYVUTYOHOROZ_�GTJ�)UXVUXGZK�

-U\KXTGTIK� /TLUXSGZOUT�UL�2OYZKJ�)USVGTOKY�UL�9NKT`NKT�9ZUIQ�+^INGTMK��*XGLZ� LUX�'J\OIK��GTJ� ZNK�*U]�
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XKIUXJY�GTJ�灣TGTIOGR�XKVUXZY��:NK�IUTZKTZ�UL�ZNOY�XKVUXZ�OY�VXU\OJKJ�H_�KSVRU_KKY�GTJ�VGXZTKXY�UL�2UTM9NOTK�

:KINTURUM_�� :NK� YURK� V[XVUYK� UL� ZNOY� XKVUXZ� OY� ZU� JOYIRUYK� ZNK� VXUMXKYY� UL� Y[YZGOTGHRK� JK\KRUVSKTZ�

SGTGMKSKTZ�UL�2UTM9NOTK�:KINTURUM_��TUZ�LUX�IUSSKXIOGR�V[XVUYKY�
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Message from the Chairman

/T� ������ U[X� H[YOTKYY� JK\KRUVSKTZ�� ]UXQ�� GTJ� ROLK� ]KXK� OTK\OZGHR_� G灢KIZKJ� OT� SGT_� ]G_Y� J[K� ZU� ZNK� 灤[IZ[GZOTM�

SGIXUKT\OXUTSKTZ��Y[IN�GY�JKRG_KJ�HOJJOTM�GTJ�JKRO\KX_��GTJ�ZNK�SGPUXOZ_�UL�U[X�IURRKGM[KY�GTJ�ZNKOX�LGSOROKY�GRYU�Y[灢KXKJ�

LXUS�ORRTKYY��/T�ZNKYK�ZX_OTM�ZOSKY��K\KX_UTK�GZ�2UTM9NOTK�XUYK�ZU�ZNK�UIIGYOUT��]UXQKJ�ZOXKRKYYR_��YKX\KJ�U[X�I[YZUSKXY�JG_�

GTJ�TOMNZ��GTJ�RKLZ�IU[TZRKYY�ZU[INOTM�SUSKTZY��:NK�)USVGT_�NGY�SGJK�YOMTO灣IGTZ�VXUMXKYY�OT�VXUPKIZ�IUTYZX[IZOUT��SGXQKZ�

JK\KRUVSKTZ��GTJ�TK]�H[YOTKYY�K^VRUXGZOUT�OT�ZNK�灣KRJ�UL�JOMOZGR�KTKXM_!�OT�ZNK�灣KRJ�UL�KTKXM_�OTZKXTKZ��ZNK�)USVGT_�NGY�

GINOK\KJ�XGVOJ�MXU]ZN�OT�GXKGY�Y[IN�GY�GMMXKMGZKJ�KRKIZXOI�\KNOIRK�INGXMOTM��JOYZXOH[ZKJ�VNUZU\URZGOI�VRGZLUXS��GTJ�MXKKT�

VU]KX� ZXGJOTM�� /T� ������ ]K�]ORR� YZKV� U[Z� UL� ZNK� YNGJU]� UL� ZNK� \OX[Y� GTJ� KSHGXQ� UT� G� TK]� JK\KRUVSKTZ� VNGYK� ZNXU[MN�

IUTIKXZKJ�K灢UXZY�

:NK���ZN�4GZOUTGR�)UTMXKYY�UL�ZNK�)USS[TOYZ�6GXZ_�UL�)NOTG�IGRRKJ�LUX�VXUSUZOTM�ZNK�JKKV�OTZKMXGZOUT�UL�ZNK�XKGR�KIUTUS_�

GTJ�ZNK�JOMOZGR�KIUTUS_��GY�]KRR�GY�GIIKRKXGZOTM�ZNK�MXU]ZN�UL�ZNK�JOMOZGR�KIUTUS_��'Z�ZNK�YGSK�ZOSK��OZ�SGJK�ZNK�VUOTZ�ZNGZ�

VXUSUZOTM� MXKKT� GTJ� RU]�IGXHUT� KIUTUSOI� GTJ� YUIOGR� JK\KRUVSKTZ� OY� G� IX[IOGR� YZKV� ZU]GXJ� GINOK\OTM� NOMN�W[GROZ_�

JK\KRUVSKTZ��:NK�KTKXM_�OTJ[YZX_�OY�[TJKXMUOTM�G�SGMTO灣IKTZ�XK\UR[ZOUT�GY�G�XKY[RZ�UL�)NOTGɊY�YZKGJLGYZ�VXUSUZOUT�UL�ZNK�

ɍIGXHUT�VKGQOTM�GTJ�IGXHUT�TK[ZXGROZ_Ɏ�YZXGZKM_��:NK�IUTYZGTZR_�JKKVKTOTM�XKLUXS�UL�ZNK�VU]KX�Y_YZKS�]ORR�[TRKGYN�N[MK�

SGXQKZ� \OZGROZ_� GTJ� OTTU\GZOUT� SUSKTZ[S�� /TZKMXGZOTM� VU]KX� GTJ� JOMOZGR� ZKINTURUM_� ]ORR� YOMTO灣IGTZR_� OSVXU\K� KTKXM_�

K灥IOKTI_��'�YRK]�UL�TK]�KRKIZXOIOZ_�RUGJ�GTJ�KTKXM_�IUTY[SVZOUT�YIKTGXOUY��Y[IN�GY�KRKIZXOI�\KNOIRK�INGXMOTM��GXK�IUTYZGTZR_�

KSKXMOTM��GTJ�\OXZ[GR�VU]KX�VRGTZ�JK\KRUVSKTZ�OY�HXOYQ��'RR�UL�ZNKYK�YSGRR�H[Z�YOMTO灣IGTZ�INGTMKY�MO\K�[Y�XKGYUT�ZU�HKROK\K�

ZNGZ�ZNK�VU]KXL[R�KTKXM_�灣KRJ�]ORR�HKTK灣Z�LXUS�ZNK�VXUIKYY�UL�OTTU\GZOUT�GTJ�VXUYVKXOZ_�ZNGZ�NGY�UII[XXKJ�OT�OTLUXSGZOUT�GTJ�

IUSS[TOIGZOUT�ZKINTURUM_�GTJ�IUTY[SKX�OTZKXTKZ�U\KX�ZNK�RGYZ����_KGXY��MO\OTM�HOXZN�ZU�TK]�GTJ�SGYYO\K�OTJ[YZXOGR�Y_YZKSY�

GTJ�ZKINTURUMOIGR�IO\ORO`GZOUT�

:NK�灣XYZ�VNGYK�UL�ZNK�ɍ)6;�9VGIKɎ�OT�2UTM9NOTK�:KINTURUM_�/TJ[YZXOGR�6GXQ�]GY�IUSVRKZKJ�GTJ�V[Z�ZU�[YK�OT�������GTJ�LUX�

ZNK�灣XYZ�ZOSK��GRR�2UTM9NOTK�KSVRU_KKY�NGJ�ZNKOX�U]T�ɍNUSK�Ɏ�:NK�OTJ[YZXOGR�VGXQ�IUSHOTKY�G�ZKINTURUMOIGR�YKTYK�]OZN�G�

N[SGTOYZOI�ZU[IN��VXU\OJOTM�KSVRU_KKY�]OZN�G�IRKGT�GTJ�UXJKXR_�]UXQOTM�KT\OXUTSKTZ�]NORK�IXKGZOTM�G�]GXS��IUSLUXZGHRK��

GTJ� SUJKXGZKR_� YZXKYY�LXKK� KT\OXUTSKTZ�� :NK� OTJ[YZXOGR� VGXQ� OTZKMXGZKY� VNUZU\URZGOIY�� KTKXM_� YZUXGMK�� GTJ� INGXMOTM��

JKSUTYZXGZOTM�2UTM9NOTKɊY�TGZ[XK�GY�GT�KTKXM_�ZKINTURUM_�IUSVGT_�GTJ�YKX\OTM�GY�G�MXKKT�GTJ�RU]�IGXHUT�VGXQ�SUJKR�OT�

K\KX_�]G_�� /Z� OY� G� \O\OJ� XKVXKYKTZGZOUT� UL� ZNK� )USVGT_ɊY� IUSSKXIOGR� GTJ� ZKINTURUMOIGR� IGVGHOROZOKY��=K�]ORR� IUTZOT[U[YR_�

OSVXU\K� ZNK� VGXQɊY� U\KXGRR� MXKKT� KTKXM_� [ZORO`GZOUT� K灥IOKTI_�� 2UTM9NOTKɊY� MXKKT�� RU]�IGXHUT�� GTJ� JOMOZGR� ZKINTURUM_�

OTJ[YZXOGR�VGXQ�]ORR�MXKGZR_� YZOS[RGZK� ZNK�IXKGZO\OZ_�GTJ�IUTZOT[U[Y�灣MNZOTM� YVOXOZ�UL�GRR� 2UTM9NOTK�VKUVRK�GTJ�HKIUSK� ZNK�

YZGXZOTM�VUOTZ�UL�2UTM9NOTKɊY�TK]�PU[XTK_��

=K�灣XSR_�HKROK\K� ZNGZ�GT�[TJKXZGQOTM�IGT�灤U[XOYN�UTR_�]OZN�G�Y[XMK�UL� ZGRKTZ��2UTM9NOTKɊY�TK]� PU[XTK_�]ORR�TKIKYYOZGZK�G�

RGXMK�T[SHKX�UL�SGTGMKSKTZ� IGJXKY�]NU�YNGXK�2UTM9NOTKɊY�\OYOUT��[TJKXYZGTJ�H[YOTKYY��SGTGMKSKTZ��GTJ� ZKINTURUM_��

GXK�]ORROTM�ZU�ZGQK�UT�XKYVUTYOHOROZOKY��K^IKR�GZ�OTTU\GZOUT��GTJ�IURRGHUXGZK�]OZN�2UTM9NOTK�ZU�GINOK\K�OZY�MUGRY��'JJOZOUTGRR_��

]K�XKW[OXK�G�ZKGS�UL�VXULKYYOUTGR�GTJ�ZKINTOIGR�ZGRKTZY�]NU�GXK�KGMKX�ZU�PUOT�[Y�GTJ�IGVGHRK�UL�灣MNZOTM�UTIK�ZNK_�GXXO\K�GTJ�

]OTTOTM�ZNK�HGZZRK�ZNXU[MN�灣MNZOTM��=K�YKK�IGXOTM�LUX�KSVRU_KKY�GY�GT�OSVUXZGTZ�VGXZ�UL�L[R灣RROTM�U[X�YUIOGR�XKYVUTYOHOROZ_��

GTJ�]K�GIZO\KR_�VXUSUZK�KSVRU_KK�NKGRZN�IGXK��OSVXU\K�KSVRU_KK�ZXGOTOTM��VXUSUZOUT��GTJ�IGXKKX�MXU]ZN�Y_YZKSY�ZU�NKRV�

KSVRU_KKY� SG^OSO`K� ZNKOX� NGVVOTKYY� OT� ZNK� ]UXQVRGIK�� GTJ� YZXKTMZNKT� ZNK� ZGRKTZ� LU[TJGZOUT� LUX� 2UTM9NOTKɊY� RUTM�ZKXS�

JK\KRUVSKTZ�

=K�QKKV�IUTYUROJGZOTM�ZNK�LU[TJGZOUT�UL�ZNK�KTZKXVXOYK��=NORK�V[XY[OTM�ZNK�OSVXU\KSKTZ�UL�H[YOTKYY�VKXLUXSGTIK��]K�GRYU�

KTNGTIK� IUXVUXGZK� MU\KXTGTIK� OT� GXKGY� Y[IN� GY� OTLUXSGZOUT� YKI[XOZ_� SGTGMKSKTZ�� OTZKRRKIZ[GR� VXUVKXZ_� VXUZKIZOUT�� GTJ�

H[YOTKYY� KZNOIY�� ZNKXKH_� K灢KIZO\KR_� OSVXU\OTM� ZNK� RK\KR� UL� IUXVUXGZK� MU\KXTGTIK��=K� GIZO\KR_� L[R灣RR� ZNK� KTZKXVXOYKɊY� YUIOGR�

XKYVUTYOHOROZ_� GTJ� IUTZOT[U[YR_� K^VRUXK� ZNK� VGZN� UL� JXO\OTM� Y[YZGOTGHRK� YUIOGR� JK\KRUVSKTZ�� /T� ������ ZNK� )USVGT_�

KYZGHROYNKJ�ZNK�=[^O�2UTM9NOTK�6[HROI�=KRLGXK�,U[TJGZOUT��JUTGZKJ�83(����SORROUT�ZU� ZNK�>OT][�*OYZXOIZ�UL�=[^O�)OZ_��GTJ�

JUTGZKJ�������HRUUJ�U^_MKT�SKZKXY�ZU�YUSK�KRJKXR_�IGXK�OTYZOZ[ZOUTY�OT�=[^O�)OZ_��2UTM9NOTK�]GY�TGSKJ�ɍZNK�3UYZ�)GXOTM�

)NGXOZ_� *UTGZOUT� +TZKXVXOYKɎ� OT� ZNK� �ZN� 0OGTMY[� )NGXOZ_� ']GXJY!�]K� GYYOYZ� ZNK� (KOPOTM�*GOY_� 6[HROI�=KRLGXK� ,U[TJGZOUT� OT�

GYYOYZOTM� RKLZ�HKNOTJ� MOXRY� GTJ� VUUX� MXU[VY� OT� ZNK� ]KYZKXT� XKMOUT�� GTJ� ]K� GIZO\KR_� VGXZOIOVGZK� OT� ZNK� TGZOUTGR� X[XGR�

XK\OZGRO`GZOUT�YZXGZKM_�

:NK�Y[T�XOYKY�GTJ�IRKGXY�ZNK�YQ_��HXOTMOTM�G�YKTYK�UL�HXOMNZTKYY�GTJ�LXKYNTKYY��2UTM9NOTK�:KINTURUM_ɊY�H[YOTKYY�LURRU]Y�ZNK�

VGIK�UL� ZNK� ZOSKY�� TGZOUTGR� YZXGZKM_�� GTJ� OTJ[YZXOGR� OTTU\GZOUT� ZXKTJY��*OMOZO`GZOUT�KTGHRKY�MXKKTKX��SUXK� IUT\KTOKTZ�� GTJ�

SUXK� K灥IOKTZ� KTKXM_� IUTY[SVZOUT�� :NOY� OY� TUZ� UTR_� G� NOYZUXOI� UVVUXZ[TOZ_� H[Z� GRYU� U[X� RULZ_� SOYYOUT�� =K� ]ORR� XKR_� UT�

ZKINTURUMOIGR�� VXUJ[IZ�� GTJ� SUJKR� OTTU\GZOUTY� ZU� VXUVKR� ZNK� RUTM�ZKXS� JK\KRUVSKTZ� UL� 2UTM9NOTK� GTJ� YUIOKZ_� ZNXU[MN�

YU[TJ�SGTGMKSKTZ��IUTZOT[U[Y�JK\KRUVSKTZ��GTJ�K^IKRRKTZ�YKX\OIK��=K�]ORR�IXKGZK�SUXK�\GR[K�LUX�KSVRU_KKY��I[YZUSKXY��

YNGXKNURJKXY��GTJ�YUIOKZ_��=K�]ORR�IXKGZK�SUXK�YSGRR�PU_Y�GTJ�HKG[ZOL[R�SUSKTZY�LUX�YUIOKZ_�OT�ZNK�KTKXM_�XK\UR[ZOUT�ZNXU[MN�

U[X�[T]G\KXOTM�K灢UXZY�

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



About LongShine Technology

2UTM9NOTK�:KINTURUM_�NGY�RUTM�HKKT�JKKVR_�IUSSOZZKJ�ZU�ZNK�灣KRJ�UL�KRKIZXOIOZ_�GTJ�

KTKXM_�IUTY[SVZOUT��GTJ�OZ�OY�ZNK�OTJ[YZX_ɊY�RKGJOTM�KTKXM_�ZKINTURUM_�IUSVGT_��:NK�

)USVGT_�OY�[T]G\KXOTM�OT�OZY�HKROKL�ZNGZ�JOMOZO`GZOUT�KTGHRKY�MXKKTKX��SUXK�IUT\KTOKTZ��GTJ�

SUXK�K灥IOKTZ�KTKXM_�IUTY[SVZOUT��(_�RK\KXGMOTM�RKGJOTM�JOMOZGR�IGVGHOROZOKY�GTJ�XOIN�

YIKTGXOU�UVKXGZOUT�K^VKXOKTIK��]K�YZXUTMR_�Y[VVUXZ�Y[YZGOTGHRK�JK\KRUVSKTZ��GIZO\KR_�

IUSS[TOIGZK�]OZN�GRR�YZGQKNURJKXY��GTJ�IUTZXOH[ZK�ZU�KTKXM_�ZXGTYOZOUT�GTJ�IGXHUT�

TK[ZXGROZ_�K灢UXZY��



2UTM9NOTK�:KINTURUM_�)U���2ZJ��NGY�HKKT�YKX\OTM�ZNK�灣KRJ�UL�VU]KX�GTJ�KTKXM_�IUTY[SVZOUT�YOTIK�OZY�OTIKVZOUT�OT�������:NK�

)USVGT_�OY�IUTIKTZXGZOTM�UT�ZNK�MXU]ZN�JXO\KT�H_�KTKXM_�JOMOZO`GZOUT�GTJ�ZNK�KTKXM_�/TZKXTKZ��5T�ZNK�UTK�NGTJ��OZ�LUI[YKY�

UT�RGXMK�KTKXM_�I[YZUSKXY�GTJ�KTNGTIKY�JOMOZGR�KTKXM_�YKX\OIKY�IKTZKXKJ�UT�GVVROIGZOUTY!�UT�ZNK�UZNKX�NGTJ��OZ�LUI[YKY�UT�

[YKX�TKKJY�GTJ�K^VGTJY�YIKTGXOU�JXO\KT�KTKXM_�YKX\OIKY�GTJ�KTKXM_�UVKXGZOUTY�IKTZKXKJ�UT�RUGJY��2UTM9NOTK�:KINTURUM_�

]GY�Y[IIKYYL[RR_�ROYZKJ�UT�ZNK�9NKT`NKT�9ZUIQ�+^INGTMK�OT�'[M[YZ������[TJKX�ZNK�YZUIQ�IUJK��������GTJ�]GY�INUYKT�LUX�ZNK�

9NKT`NKT�9ZUIQ�+^INGTMKɊY�-XU]ZN�+TZKXVXOYK�3GXQKZ�/TJK^��9NKT`NKT�)USVUTKTZ�/TJK^��)GXHUT�:KINTURUM_����/TJK^��GTJ�

,:9+�-RUHGR�+W[OZ_�/TJK^�9KXOKY��-+/9��

2UTM9NOTK�:KINTURUM_�NGY�OZY�NKGJW[GXZKXY�OT�=[^O�)OZ_��0OGTMY[�6XU\OTIK��GTJ�I[XXKTZR_�KSVRU_Y�������VKUVRK��/ZY�UVKXGZOUTY�

YVGT����VXU\OTIKY�GTJ�XKMOUTY�UL�ZNK�TGZOUT��YKX\OTM�SUXK�ZNGT��������OTYZOZ[ZOUTGR�IROKTZY�GY�]KRR�GY�SUXK�ZNGT�����SORROUT�

)NOTKYK�NU[YKNURJY�GTJ�IGX�U]TKXY�

Company Profile

3HUIRUPDQFH�,QGLFDWRUV�LQ�����

5VKXGZOUT�XK\KT[K

83( SORROUT 83( SORROUT 83( SORROUT

4KZ�OTIUSK )GYN�JO\OJKTJ :UZGR�T[SHKX�UL�KSVRU_KKY
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Corporate Culture

Main Business
2UTM9NOTK�:KINTURUM_�OY�G�RKGJOTM�KTKXM_�ZKINTURUM_�KTZKXVXOYK�ZNGZ�VXU\OJKY�KRKIZXOIOZ_�GTJ�KTKXM_�IUTY[SVZOUT�YKX\OIKY��/Z�

OY�JKJOIGZKJ�ZU�ZNK�KTKXM_�OTJ[YZX_�GTJ�NGY�KYZGHROYNKJ�G�IUSVRKZK�YUR[ZOUT�Y_YZKS�GYYOYZOTM�I[YZUSKXY�Y[IN�GY�9ZGZK�-XOJ��

)NOTG�9U[ZNKXT�6U]KX�-XOJ��GTJ�).4�+TKXM_�OT�GINOK\OTM�JOMOZGR�[VMXGJOTM��/Z�LUI[YKY�UT�ZNK�JU[HRK�JK\KRUVSKTZ�YZXGZKMOKY�

UL�ɍKTKXM_�JOMOZO`GZOUT���KTKXM_� /TZKXTKZɎ�]OZN�G�(�(�)�H[YOTKYY�SUJKR�� /Z� OTIXKGYKJ� ZNK�IGVGIOZ_�UL� OZY�3OJ�+TJ��YKX\OIK�

GTJ� XKYU[XIK�GRRUIGZOUT�VRGZLUXS���GTJ� OZY�VRGZLUXS�VXUJ[IZY�IUTZXOH[ZKJ� ZU� ZNK�SGXQKZ�JXO\KT�JK\KRUVSKTZ�UL�TK]�VU]KX�

Y_YZKSY� GY�]KRR� GY� ZNK� OTTU\GZOUT� GTJ� [VMXGJOTM� UL� KTKXM_� OTJ[YZX_� YKX\OIKY�� 5T� ZNK� UZNKX� NGTJ�� H_� JK\KRUVOTM� OZY� U]T�

KTKXM_� /TZKXTKZ�VRGZLUXS�� ZNK�)USVGT_�IURRGHUXGZKY�]OZN�YZXGZKMOI�VGXZTKXY� ZU�IGXX_�U[Z�KTKXM_�JKSGTJ�YOJK�YKX\OIKY�GTJ�

UVKXGZOUTY� GTJ� H_� GMMXKMGZOTM� JKSGTJ�YOJK� XKYU[XIKY� Y[IN� GY� JOYZXOH[ZKJ� VNUZU\URZGOIY�� KRKIZXOI� \KNOIRKY�� YSGRR� GTJ�

SKJO[S�YO`KJ�H[YOTKYYKY��GTJ�XKYOJKTZOGR�ZKXSOTGRY��ZNK�)USVGT_�IXKGZKY�G�\GXOKZ_�UL�TK]�KTKXM_�YKX\OIK�YIKTGXOUY�LUX�KTJ�

[YKXY�� =K� XKIUMTO`K� ZNK� OTZKXGIZOUT� HKZ]KKT� KRKIZXOI� KTKXM_� Y[VVR_� GTJ� JKSGTJ�� GY� ]KRR� GY� ZNK� UVZOSGR� GRRUIGZOUT� UL�

XKYU[XIKY��GTJ�]K�VXUSUZK�ZNK�JK\KRUVSKTZ�UL�ZKXSOTGR�KTKXM_�IUTY[SVZOUT�KRKIZXO灣IGZOUT�GTJ�KRKIZXOIOZ_�SGXQKZO`GZOUT�

2UTM9NOTK��]NOIN�UXOMOTGZKJ�LXUS�ZNK�VNXGYK�OT�ZNK�HUUQ�.[GOTGT`O �:NK�Y[T�XOYKY�GTJ�IRKGXY�ZNK�YQ_��HXOTMOTM�G�YKTYK�UL�HXOMNZTKYY�GTJ�
LXKYNTKYY�� /ZY� SKGTOTM� OY� ZU� JKYIXOHK� ZNK� LXKYN� GTJ� IRKGX� ]KGZNKX� UL� ZNK� [TO\KXYKɊY� LUXSGZOUT� GZ� ZNK� HKMOTTOTM� UL� NKG\KT� GTJ� KGXZN��
2UTM9NOTK� :KINTURUM_�� OTYVOXKJ� H_� ZNK� YVOXOZ� UL� ZNK� JXGMUT�� IUTYZGTZR_� SGQKY� HXKGQZNXU[MNY�� HURJR_� OTTU\GZKY�� LUI[YKY� UT� JOMOZO`GZOUT��
IXKGZKY�TK]�\GR[K��GTJ�SGQKY�ZNK�JOMOZGR�]UXRJ�G�HKZZKX�VRGIK�

㢉㜢
2UTM9NOTK

2UTM9NOTK�:KINTURUM_�VXU\OJKY�IUSVRKZK�YUR[ZOUTY�LUX�RGXMK�KTZKXVXOYK�I[YZUSKXY�OT�ZNK�KRKIZXOIOZ_�
OTJ[YZX_��Y[IN�GY�9ZGZK�-XOJ�GTJ�)NOTG�9U[ZNKXT�6U]KX�-XOJ��:NK�)USVGT_�YKX\KY�U\KX�����SORROUT�
VU]KX� KTJ� [YKXY� OT� ��� VXU\OTIKY�G[ZUTUSU[Y� XKMOUTY�S[TOIOVGROZOKY� JOXKIZR_� [TJKX� ZNK� IKTZXGR�
MU\KXTSKTZ��:NK�)USVGT_�VXU\OJKY�IUXK�Y_YZKS�YUR[ZOUTY�ZU�RGXMK�MGY�KTZKXVXOYKY�Y[IN�GY�)NOTG�
8KYU[XIKY�-GY�GTJ�)NOTG�-GY�OT�ZNK�MGY�OTJ[YZX_��:NK�)USVGT_�GIZO\KR_�K^VGTJY�OZY�I[YZUSKX�HGYK�
OT� ZNK� KTKXM_� OTJ[YZX_� GTJ� U灢KXY� JOMOZGR� KTKXM_� SGTGMKSKTZ� VXUJ[IZY� GTJ� YUR[ZOUTY� ZU� HUZN�
ZXGJOZOUTGR�GTJ�TK]�KTKXM_�VU]KX�MKTKXGZOUT�MXU[VY�

(QHUJ\�
'LJLWL]DWLRQ

/T�UXJKX� ZU�HKZZKX�YKX\K�.USK�9SGXZ�:<�[YKXY�� ZNK�)USVGT_�NGY� LUXMKJ�VGXZTKXYNOVY�]OZN�)NOTG�
3UHORKɊY�UVKXGZUXY��,[Z[XK�:<��ZNK�NURJKX�UL�ZNK�9SGXZ�:<�ROIKTYK��GTJ�XKMOUTGR�XGJOU�GTJ�ZKRK\OYOUT�
YZGZOUTY�� 'Y� G� VXU\OJKX� UL� ZKINTOIGR� YKX\OIKY�� ZNK� )USVGT_� M[GXGTZKKY� YZGTJGXJO`KJ� H[YOTKYY�
VXGIZOIKY�� K灢KIZO\K� UVKXGZOUT�� GTJ� VUYOZO\K� [YKX� K^VKXOKTIKY�� /Z� OY� GIIU[TZGHRK� LUX� H[ORJOTM� ZNK�
9SGXZ� :<� VRGZLUXS�� Y_YZKS� SGOTZKTGTIK�� UVKXGZOUT� Y[VVUXZ�� HOM� JGZG� GTGR_YOY�� H[YOTKYY�
VXUSUZOUT��GLZKX�YGRKY��GTJ�I[YZUSKX�YKX\OIK�ZU�KTY[XK�ZNK�\OK]OTM�K^VKXOKTIK�UL�YSGXZ�:<�LGSOR_�
[YKXY� GTJ�VXKYKTZY� XOIN�� YSGXZ� :<� IUTZKTZ� ZU� NUSK�[YKXY� OT� G� YSUUZN�� YZGHRK�� GTJ�NOMN�W[GROZ_�
SGTTKX�

6PDUW�79

(_�H[ORJOTM�OZY�U]T�KTKXM_�OTZKXTKZ�VRGZLUXS�GTJ�PUOTOTM�NGTJY�]OZN�YZXGZKMOI�VGXZTKXY�ZU�IGXX_�U[Z�
KTKXM_� JKSGTJ�YOJK� YKX\OIKY� GTJ� UVKXGZOUTY�� 2UTM9NOTK� :KINTURUM_� H[ORJY� G� \GXOKZ_� UL� TK]�
KTKXM_�YKX\OIK�YIKTGXOUY�LUX�KTJ�[YKXY�H_�GMMXKMGZOTM�JKSGTJ�YOJK�XKYU[XIKY�Y[IN�GY�JOYZXOH[ZKJ�
VNUZU\URZGOI�� KRKIZXOI� \KNOIRKY�� YSGRR� GTJ� SKJO[S�YO`KJ� OTJ[YZXOGR� GTJ� IUSSKXIOGR�� GTJ�
XKYOJKTZOGR�KTJY��XKGRO`OTM�ZNK�OTZKXGIZOUT�HKZ]KKT�Y[VVR_�GTJ�JKSGTJ�UL�KRKIZXOI�KTKXM_�GTJ�ZNK�
UVZOSGR�GRRUIGZOUT�UL�XKYU[XIKY��GTJ�VXUSUZOTM�ZNK�KRKIZXO灣IGZOUT�UL�KTJ�[YK�KTKXM_�IUTY[SVZOUT�
GTJ�ZNK�JK\KRUVSKTZ�UL�ZNK�KRKIZXOIOZ_�SGXQKZ�
5T�ZNK�KTKXM_�Y[VVR_�YOJK��ZNK�)USVGT_ɊY�ɍ>OT_GU�6<�)RU[J�6RGZLUXS�Ɏ�VU]KXKJ�H_�KTKXM_�/U:�
ZKINTURUM_�� U灢KXY� YULZ]GXK� VXUJ[IZY� GTJ� 9''9� YKX\OIKY� LUX� JOYZXOH[ZKJ� 6<� VU]KX� VRGTZY� \OG�
IUSVXKNKTYO\K�SUTOZUXOTM�� OTZKRROMKTZ�GRGXSY��'/� LG[RZ�JOGMTUYOY��HOM�JGZG�GTGR_YOY��GTJ� XK灣TKJ�
UVKXGZOUT�GTJ�SGOTZKTGTIK�YKX\OIKY�ZU�OSVXU\K�VU]KX�VRGTZ�MKTKXGZOUT�K灥IOKTI_�]NORK�RU]KXOTM�
IUYZY�GTJ�OTIXKGYOTM�K灥IOKTI_��=K�NG\K�HKM[T�G�VORUZ�VXUPKIZ�ZU�GMMXKMGZK�JOYZXOH[ZKJ�6<�OT�UXJKX�
ZU�VGXZOIOVGZK�OT�MXKKT�VU]KX�ZXGJOTM�OT�ZNK�KRKIZXOIOZ_�SGXQKZ�
5T� ZNK� JKSGTJ� YOJK� UL� KTKXM_�� ZNK� )USVGT_� NGY� IXKGZKJ� G� RO\OTM� HORR� VG_SKTZ� YIKTGXOU�� GTJ�
ZNXU[MN� IURRGHUXGZOUT� ]OZN� 'ROVG_� GTJ� UZNKX� VUXZGRY�� OZ� NGY� TU]� VXU\OJKJ� U\KX� ���� SORROUT�
XKYOJKTZOGR� GTJ� IUSSKXIOGR� [YKXY� ]OZN� G� IRUYKJ�RUUV� UTROTK� YKX\OIK� UL� ɍOTW[OX_�VG_SKTZ�HORR�
OT\UOIKɎ� LUX� [ZOROZOKY� Y[IN� GY� ]GZKX�� KRKIZXOIOZ_�� GTJ� NKGZ�� IU\KXOTM� ����� IOZOKY� TGZOUT]OJK� GTJ�
IUTTKIZOTM� ������� [ZOROZ_� VXU\OJKXY� UL� ]GZKX�� KRKIZXOIOZ_�� GTJ� NKGZ�� 2UTM9NOTKɊY� ZNOXJ�VGXZ_�
GMMXKMGZKJ� INGXMOTM� YKX\OIK� VRGZLUXS� ɍ>OTJOGTZ[Ɏ� GMMXKMGZKY� \KNOIRK�VORK� TKZ]UXQY� \OG�
OTZKXIUTTKIZOUT�ZKINTURUM_�GTJ�VXU\OJKY�ɍLGYZKX�GTJ�HKZZKXɎ�INGXMOTM�YKX\OIKY�LUX�TK]�KTKXM_�
\KNOIRK� U]TKXY� \OG� SGZ[XK� VUXZGRY� Y[IN� GY� 'ROVG_�� -GUJK�� =K)NGZ�� GTJ� (GOJ[�� :NK� YKX\OIK� OY�
G\GORGHRK� ZU� SUXK� ZNGT� ���� TK]� KTKXM_� \KNOIRK� U]TKXY�� :NK� T[SHKX� UL� TK]� KTKXM_�INGXMOTM�
\KNOIRK� U]TKXY� YKX\KJ� K^IKKJY� ���� SORROUT�� GTJ� ZNK� I[S[RGZO\K� INGXMOTM� \UR[SK� K^IKKJY� ����
HORROUT�Q=N�
:NK� )USVGT_ɊY� KTKXM_� OTZKXTKZ� VRGZLUXS� OY� IUTJ[IZOTM� SGXQKZ�HGYKJ� KRKIZXOIOZ_� YGRKY�� JKSGTJ�
XKYVUTYK�� GTJ� OTZKMXGZOUT� UL� ROMNZ� YZUXGMK� GTJ� INGXMOTM� HGYKJ� UT� ZNK� IUTYUROJGZOUT� UL� G�
YOMTO灣IGTZ� GSU[TZ� UL� JOYZXOH[ZKJ� TK]� KTKXM_� GTJ� RUGJ� XKYU[XIKY�� LUXSOTM� G� Z_VOIGR� KTKXM_�
UVKXGZOUT�SUJKR� ZNGZ�]ORR�VXUVKR� ZNK�)USVGT_ɊY� L[Z[XK�KTKXM_� OTZKXTKZ�H[YOTKYY� ZU�JK\KRUV�GZ�G�
XGVOJ�VGIK�

(QHUJ\�
,QWHUQHW

*OMOZO`GZOUT�SGQKY� ZNK�JOMOZGR�]UXRJ�G�HKZZKX� VRGIK�� GTJ�KTGHRKY�MXKKTKX��SUXK� IUT\KTOKTZ� GTJ�
SUXK�K灥IOKTZ�KTKXM_�IUTY[SVZOUT�

8KR_�UT�JOMOZGR�YKX\OIKY�GTJ�JOMOZGR�UVKXGZOUT��IXKGZK�TK]�\GR[KY��YNGXK�TK]�\GR[KY

/TYOYZ�UT�IXKGZOTM�\GR[K�ZNXU[MN�ZKINTURUM_�OTTU\GZOUT
'JNKXK�ZU�IKTZXGR�I[YZUSKX�YVOXOZ
'JNKXK�ZU�RG]L[R�GTJ�RKMGRR_�IUSVROGTZ�UVKXGZOUT
'JNKXK�ZU�ZNK�SOYYOUT�UL�KTGHROTM�KSVRU_KKY�ZU�MGOT�ZNK�YKTYK�UL�L[R灣RRSKTZ
'JNKXK�ZU�ZNK�KYZGHROYNSKTZ�UL�G�YU[TJ�IUXVUXGZK�KIURUM_

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



2UTMYNOTK�:KINTURUM_
Y�+9-�-U\KXTGTIK�9ZX[IZ[XK

%RDUG�RI�'LUHFWRUV

(6*�ZRUNLQJ�JURXS

�(QYLURQPHQWDO�DłDLUV�JURXS 6RFLDO�DłDLUV�JURXS *RYHUDQFH�JURXS

6XUI[XKSKTZ�YKX\OIK�JKVGXZSKTZ �.[SGT�XKYU[XIKY�JKVGXZSKTZ

'JSOTOYZXGZOUT�JKVGXZSKTZ 6[HROI�]KRLGXK�YKX\OIK�JKVGXZSKTZ

5VKXGZOUT�GTJ�SGTGMKSKTZ�JKVGXZSKTZ 6[HROI�XKRGZOUTY�GTJ�SGXQKZOTM�JKVGXZSKTZ

)UXVUXGZK�JK\KRUVSKTZ�JKVGXZSKTZ

9KI[XOZOKY�JKVGXZSKTZ

2KMGR�G灢GOXY�JKVGXZSKTZ

'IIU[TZOTM�GTJ�OTZKXTGR�IUTZXUR�JKVGXZSKTZ

7[GROZ_�SGTGMKSKTZ�JKVGXZSKTZ

9GLKZ_�SGTGMKSKTZ�GTJ�VXUJ[IZ�JKVGXZSKTZ

Sustainable Development Management
(GYKJ�UT�U[X�SOYYOUT� ZNGZ�JOMOZO`GZOUT� OSVXU\KY� ZNK�JOMOZGR�]UXRJ�GTJ�KTGHRKY�MXKKTKX��SUXK�VXGIZOIGR��GTJ�SUXK�KTKXM_�

K灥IOKTZ� KTKXM_� IUTY[SVZOUT��]K� GIZO\KR_� VXU\OJK� KIUTUSOI�� YUIOGR�� GTJ� KT\OXUTSKTZGR� \GR[KY� LUX� I[YZUSKXY�� KSVRU_KKY��

OT\KYZUXY�� VGXZTKXY�� GTJ� UZNKX� YZGQKNURJKXY� ZNXU[MN� U[X� K灢UXZY� ZU� GINOK\K� Y[YZGOTGHRK� JK\KRUVSKTZ�� ,UX� ZNK� V[XVUYKY� UL�

JK\KRUVOTM�G�YZXGZKMOI�VRGT� LUX�Y[YZGOTGHRK�JK\KRUVSKTZ��Y[VKX\OYOTM�GTJ�M[OJOTM� ZNK� LUXS[RGZOUT�GTJ� OSVRKSKTZGZOUT�UL�

+9-� UHPKIZO\KY�� GTJ� IUUXJOTGZOTM� ZNK� SGTGMKSKTZ� UL� +9-� SGZZKXY�� ZNK� )USVGT_� XKROKY� UT� G� Y[YZGOTGHRK� JK\KRUVSKTZ�

SGTGMKSKTZ� Y_YZKS� ZNGZ� OY� U\KXYKKT�H_� ZNK� (UGXJ� UL� *OXKIZUXY�� M[OJKJ�H_� ZNK� +9-�=UXQOTM�-XU[V�� GTJ� OSVRKSKTZKJ�H_�

VKXZOTKTZ�L[TIZOUTGR�JKVGXZSKTZY��(_�KYZGHROYNOTM�G�Y[YZGOTGHRK�JK\KRUVSKTZ�SGTGMKSKTZ�Y_YZKS��ZNK�)USVGT_�VKXLUXSY�

HKZZKX�OT�ZKXSY�UL�ZNK�KT\OXUTSKTZ��YUIOKZ_��GTJ�IUXVUXGZK�MU\KXTGTIK��/Z�GRYU�XGOYKY�ZNK�SGTGMKSKTZ�RK\KR�

2UTM9NOTK�:KINTURUM_�VG_Y�MXKGZ�GZZKTZOUT�ZU�ZNK�JKSGTJY�UL�YZGQKNURJKXY��=K�OJKTZOL_�OTZKXTGR�GTJ�K^ZKXTGR�YZGQKNURJKXY�

GTJ� YKZ� [V� G� VXUJ[IZO\K� IUSS[TOIGZOUT� Y_YZKS� HGYKJ� UT� ZNK� INGXGIZKXOYZOIY� UL� ZNK� )USVGT_�� SGXQKZ� J_TGSOIY�� GTJ�

XKW[OXKSKTZY�LUX�Y[YZGOTGHRK�JK\KRUVSKTZ��:NXU[MN�YNGXKNURJKX�SKKZOTMY�GTJ�VKXLUXSGTIK�VXKYKTZGZOUTY��VGXZOIOVGZOUT�OT�

OT\KYZSKTZ� YKSOTGXY�� GTJ� XKIKO\OTM� \OYOZOTM� OT\KYZUXY� LXUS� ZNK� 3GOTRGTJ� GTJ� GHXUGJ�� ]K� GIZO\KR_� IUSS[TOIGZK� ]OZN�

YZGQKNURJKXY��ROYZKT�ZU�ZNKOX�Y[MMKYZOUTY��GTJ�VXUSVZR_�XKYVUTJ�ZU�ZNKS�

:NK�)USVGT_�VXU\OJKY�JOXKIZ�IUSS[TOIGZOUT�INGTTKRY� LUX�YZGQKNURJKXY�]UXRJ]OJK� OT�UXJKX� ZU� ROYZKT� ZU� ZNKOX�UVOTOUTY��'T_�

VGXZ_� OTZKXKYZKJ� OT� ZNK� )USVGT_ɊY� H[YOTKYY� GTJ� JK\KRUVSKTZ� SG_� IUTZGIZ� [Y� JOXKIZR_� GZ� ZNK� IUSVGT_� RK\KR� GZ�

OX&RUTMYNOTK�IUS�� �+�SGOR���=K�\GR[K� ZNK�IUTIKXTY�GTJ�Y[MMKYZOUTY�UL�GRR�VGXZOKY� OT\UR\KJ�GTJ�]ORR� XKYVUTJ�VXUSVZR_�GTJ�

GVVXUVXOGZKR_�

6WDNHKROGHUV�&RPPXQLFDWLRQ

9ZGQKNURJKXY /YY[KY�UL�IUTIKXTY 8KYVUTYK�INGTTKR )USS[TOIGZOUT�K灢KIZO\KTKYY

2G]L[R�UVKXGZOUT
6G_�ZG^KY�GIIUXJOTM�ZU�RG]
/TIXKGYK�KSVRU_SKTZ�
UVVUXZ[TOZOKY
6XUSUZK�Y[YZGOTGHRK�GTJ�NKGRZN_�
KIUTUSOI�JK\KRUVSKTZ
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Empower Energy 
Transition for A Beautiful 
Low-Carbon Future
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Empower Energy Transition Through Digital Technology
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SGXQKZOTM�YULZ]GXK�NGY�K^VGTJKJ�ZU�9U[ZNKGYZ�'YOG��)KTZXGR�'YOG��'LXOIG�GTJ�UZNKX�XKMOUTY��GTJ�]K�IUTZOT[U[YR_�KTNGTIK�

ZNK�)USVGT_ɊY�HXGTJ�G]GXKTKYY�

3GXQKZOTM�IUXK�H[YOTKYY

+TKXM_�JGZG�YKX\OI

)UTYZX[IZOUT�UL�TK]�KRKIZXOIOZ_�Y_YZKS

+RKIZXOIOZ_�SGXQKZ�XKLUXS�Y[VVUXZ

+TKXM_�YKX\OIK�UVKXGZOUT

9NGTMNGO��@NKPOGTM��9NGTJUTM��.[HKO��,[POGT��:OGTPOT��.KHKO��
9NGT^O��0OROT��.KTGT��-GTY[��7OTMNGO��4OTM^OG��TUXZNKXT�.KHKO��
.KORUTMPOGTM��KZI

6WDWH�*ULG

-[GTMJUTM��-[GTM^O��-[O`NU[��?[TTGT��.GOTGT��KZI�

&KLQD�6RXWKHUQ�3RZHU�*ULG

)NOTG

4OMKXOG

:GPOQOYZGT

4KVGR

-NGTG
)GSKXUUT

8]GTJG

@GSHOG

3U`GSHOW[K

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



Offer Convenient Low-Carbon Life Service
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VXKYKTZ�XOIN�9SGXZ�:<�IUTZKTZ�ZU�NUSK�[YKXY�YSUUZNR_��YZGHR_�GTJ�]OZN�NOMN�W[GROZ_�

6PDUW�79

79�6KRZ 3D\�WY +RPH
,27 *DPH NDUDRNH 0HGLFDO (�FRPPHUFH $' юю

6.6 5,600
'\KXGMK�JGOR_�VG_SKTZ )UTTKIZOUT�ZU�V[HROI�

YKX\OIK�OTYZOZ[ZOUTY

SORROUT�ZOSKY

70 25 
4[SHKX�UL�UTROTK�:<�[YKXY 4[SHKX�UL�JGOR_�[YKXY

SORROUT SORROUT

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



$JJUHJDWHG�&KDUJLQJ

'LVWULEXWHG�3KRWRYROWDLF�&ORXG�3ODWIRUPOffer Low-Carbon Energy Services

:NK� >OTJOGTZ[� GMMXKMGZKJ� INGXMOTM� VRGZLUXS� OTZKMXGZKY� [VYZXKGS� GTJ� JU]TYZXKGS� OTJ[YZX_� XKYU[XIKY� ZNXU[MN� JOMOZGR�

ZKINTURUM_��HXKGQY�JU]T�ZNK� OTLUXSGZOUT�HGXXOKXY�HKZ]KKT�JO灢KXKTZ�INGXMOTM�VORKY�GTJ�H[ORJY�GT� OTZKXIUTTKIZKJ�INGXMOTM�

TKZ]UXQ�]OZN�K^ZKTYO\K�TGZOUT]OJK�IU\KXGMK��/Z�VXU\OJKY�IGX�U]TKXY�]OZN�SUXK��LGYZKX��HKZZKX�GTJ�SUXK�KIUTUSOIGR�INGXMOTM�

K^VKXOKTIK�GTJ�IUTZOT[KY�ZU�OSVXU\K�[YKX�GIZO\OZ_�GTJ�INGXMOTM�VORK�UVKXGZOUT�K灥IOKTI_�

(_� H[ORJOTM� OZY� U]T� KTKXM_� OTZKXTKZ� VRGZLUXS�� ZNK� )USVGT_� U灢KXY� KTKXM_� JKSGTJ�YOJK� YKX\OIKY� GTJ� UVKXGZOUTY�� (_�

GMMXKMGZOTM� JKSGTJ�YOJK� XKYU[XIKY� Y[IN� GY� JOYZXOH[ZKJ� VNUZU\URZGOI� KTKXM_�� KRKIZXOI� \KNOIRKY�� YSGRR� GTJ� SKJO[S�YO`KJ�

OTJ[YZXOKY� GTJ� H[YOTKYYKY�� OZ� H[ORJY� G� \GXOKZ_� UL� TK]� YIKTGXOUY� UL� KTKXM_� YKX\OIKY� LUX� KTJ�[YKXY�� XKGRO`KY� ZNK� OTZKXGIZOUT�

HKZ]KKT�Y[VVR_�GTJ�JKSGTJ�UL�KRKIZXOI�KTKXM_�GTJ�UVZOSGR�GRRUIGZOUT�UL�XKYU[XIKY��VXUSUZKY�ZNK�IUTY[SVZOUT�UL�MXKKT�TK]�

KTKXM_�GTJ�VXU\OJKY�RU]�IGXHUT�KTKXM_�YKX\OIKY��
25,000+

)[S[RGZO\K�VU]KX�YZGZOUTY

10 GW
)[S[RGZO\K�OTYZGRRKJ�IGVGIOZ_

:NK� )USVGT_ɊY� >OT_GU� 6<� )RU[J� 6RGZLUXS� OY� Y[VVUXZKJ�H_� +TKXM_� /TZKXTKZ� UL� :NOTMY� ZKINTURUMOKY� ZU� KYIUXZ�SUXK� K灥IOKTZ�

VU]KX�MKTKXGZOUT�UL�SGT_�JOYZXOH[ZKJ�VNUZU\URZGOI�VU]KX�YZGZOUTY��:NXU[MN�IUSVXKNKTYO\K�SUTOZUXOTM��OTZKRROMKTZ�GRGXS��'/�

JK灣IOZ�JOGMTUYOY��HOM�JGZG�GTGR_YOY��XK灣TKJ�UVKXGZOUT�GTJ�SGOTZKTGTIK��GTJ�UZNKX�IUXK�IGVGHOROZOKY��ZNK�VRGZLUXS�OSVXU\KY�

ZNK� VU]KX� MKTKXGZOUT� K灥IOKTI_� UL� ZNK� VU]KX� YZGZOUT� H_� JOMOZGR� GTJ� OTZKRROMKTZ� SKGTY�� /Z� L[XZNKX� XKGINKY� ZNK� RU]�IUYZ�

UVKXGZOUT� GTJ� SGTGMKSKTZ� MUGR� UL� ɍ[TGZZKTJKJ� UVKXGZOUT� GTJ� LK]� VKUVRK� UT� J[Z_Ɏ�� GTJ� K\KTZ[GRR_� SG^OSO`KY� ZNK�

U[ZIUSK�UL�ZNK�VNUZU\URZGOI�VU]KX�YZGZOUT��=K�NG\K�GRYU�YZGXZKJ�ZU�VORUZ�ZNK�GMMXKMGZOUT�UL�JOYZXOH[ZKJ�6<�OT�MXKKT�VU]KX�

ZXGJOTM�OT�ZNK�KRKIZXOIOZ_�SGXQKZ�ZU�OTIXKGYK�ZNK�XK\KT[K�UL�6<�VRGTZY�GTJ�VXUSUZK�ZNK�IUTY[SVZOUT�UL�TK]�KTKXM_�

 

5.5 0.72.6
4[SHKX�UL�+<�U]TKXY�]OZN�

YKX\OIK�VXU\OJKJ
)NGXMOTM�YZGZOUTY�OT�

UVKXGZOUT
)[S[RGZO\K�INGXMOTM�

IGVGIOZ_

SORROUT SORROUTHORROUT�Q=N
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)RGXOL_OTM� ZNK� IGXHUT� LUUZVXOTZ� GTJ� IGRI[RGZOTM� ZNK� IGXHUT� JGZG� OY� G� QK_� YZKV� LUX� OTJ[YZXOGR� VGXQY� ZU� XKJ[IK� KTKXM_�

IUTY[SVZOUT�GTJ�GINOK\K� ZNK�ɍJ[GR�IGXHUTɎ�ZGXMKZ��:NK�IGXHUT�KSOYYOUT�SGTGMKSKTZ�SUJ[RK�UL�U[X�IGXHUT�UVKXGZOUT�

GTJ� SGTGMKSKTZ� VRGZLUXS� OY� IGVGHRK� UL� SUTOZUXOTM�� GIIU[TZOTM� GTJ� \KXOL_OTM� ZNK� IGXHUT� KSOYYOUTY� UL� ZNK� VGXQ�� GTJ�

LUXS[RGZOTM�IGXHUT�KSOYYOUT� XKJ[IZOUT�GTJ�IGXHUT�TK[ZXGROZ_� XKIUSSKTJGZOUTY��(GYKJ�UT� ZNK�KTKXM_�JGZG�IURRKIZKJ� LXUS�

ZNK�VGXQ��GTJ�XKRK\GTZ�YZGZOYZOIGR�JGZG�GTJ�YZGTJGXJY��OZ�IGT�H[ORJ�GT�KTKXM_�GTJ�IGXHUT�IGRI[RGZOUT�SUJKR��XKGRO`K�VGTUXGSOI�

SUTOZUXOTM�GTJ�SGTGMKSKTZ�UL�IGXHUT�KSOYYOUTY��GTJ�IUSVXKNKTYO\KR_�VXKYKTZ�ZNK�UVKXGZOUT�GTJ�SGTGMKSKTZ�OTJOIGZUXY�

]OZN� IGXHUT� JGZG� GY� ZNK� IUXK�� ZN[Y� VXU\OJOTM� OTZKRROMKTZ� XKYKGXIN� GTJ� K^IR[YO\K� YUR[ZOUTY� LUX� ZNK� VGXQɊY� IGXHUT� KSOYYOUT�

XKJ[IZOUT�

/RZ�&DUERQ�3DUN�2SHUDWLRQ
:NK�LU[TJGZOUT�LUX�GINOK\OTM�IGXHUT�XKJ[IZOUT�OY�KTKXM_�SUTOZUXOTM��2UTM9NOTK�:KINTURUM_ɊY�KTKXM_�GTJ�IGXHUT�UVKXGZOUT�

SGTGMKSKTZ� VRGZLUXS�� HGYKJ� UT� SGZ[XK� OTLUXSGZOUT� IURRKIZOUT� ZKINTURUM_�� IGT� IURRKIZ� GTJ� YZGZOYZOIGRR_� GTGR_`K� KTKXM_�

YU[XIKY� Y[IN�GY�]GZKX�� KRKIZXOIOZ_�� GTJ�MGY� OT� ZNK�VGXQ�� :NOY� IUTZXOH[ZKY� ZU� ZNK�MUGRY� UL� JOMOZGR� KTKXM_� IURRKIZOUT�� J_TGSOI�

KTKXM_� SUTOZUXOTM�� KTKXM_� IUTY[SVZOUT� \OY[GRO`GZOUT�� GTJ� KTKXM_� SGTGMKSKTZ� XK灣TKSKTZ�� :NK� VRGZLUXS� GRRU]Y� LUX�

GII[XGZK�IUT\KXYOUT�UL�IGXHUT�KSOYYOUTY�HGYKJ�UT�]GZKX��KRKIZXOIOZ_��MGY��GTJ�UZNKX�Z_VKY�UL�KTKXM_�IUTY[SVZOUT��GY�]KRR�GY�

XKGR�ZOSK� SUTOZUXOTM� UL� KTKXM_� GIZO\OZOKY� GTJ� IGXHUT� KSOYYOUTY�� =OZN� G� IRKGX� [TJKXYZGTJOTM� UL� ZNK� KTKXM_� YOZ[GZOUT��

2UTM9NOTK�OSVXU\KY�KTKXM_�UVKXGZOUT�GTJ�YINKJ[ROTM��UVZOSO`KY�ZNK�KTKXM_�Y[VVR_�YZX[IZ[XK�[YOTM�SOIXU�MXOJY�� OTZKMXGZKJ�

KTKXM_�SGTGMKSKTZ��GTJ�6<�YZUXGMK�GTJ�INGXMOTM��VXU\OJOTM�IRKGT��MXKKT��GTJ�JKVKTJGHRK�KRKIZXOIOZ_�LUX�VXUJ[IZOUT�GTJ�

NGHOZGZOUT�OT�ZNK�VGXQ�]NORK�GIZO\KR_�VGXZOIOVGZOTM�OT�VKGQ�GTJ�LXKW[KTI_�XKM[RGZOUT�UL�ZNK�VU]KX�MXOJ�GTJ�NKRVOTM�ZU�XKJ[IK�

VKGQY�GTJ�灣RR�\GRRK_Y�
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Sustainable Development

2UTM9NOTK�:KINTURUM_�NGY�IUTZOT[U[YR_�OSVXU\KJ�OZY�IUXVUXGZK�MU\KXTGTIK�Y_YZKS��

SGTGMKSKTZ�Y_YZKS��GTJ�XOYQ�IUTZXUR�SKINGTOYS��GY�]KRR�GY�OTIXKGYKJ�OZY�SGTGMKSKTZ�

RK\KR�OT�IUSVROGTIK�SGTGMKSKTZ��VXUJ[IZ�W[GROZ_��OTLUXSGZOUT�YKI[XOZ_��XKYVUTYOHOROZ_�

Y[VVR_��GTJ�UZNKX�GXKGY��RG_OTM�ZNK�MXU[TJ]UXQ�LUX�YZKGJ_��K灥IOKTZ��GTJ�Y[YZGOTGHRK�

MXU]ZN�

 



%RDUG�RI�'LUHFWRUV

2SHUDWLRQ�DQG�0DQDJHPHQW�7HDP

6KDUHKROGHU
V�0HHWLQJ

%RDUG�RI�6XSHUYLVRUV

9ZXGZKM_�
)USSOZZKK

4USOTGZOUT�
)USSOZZKK

8KS[TKXGZOUT�GTJ�
'VVXGOYGR�)USSOZZKK

'[JOZ�
)USSOZZKK

2UTM9NOTK� :KINTURUM_� NGY� KYZGHROYNKJ� G� RKMGR� GTJ� UVKXGZOUTGR� YZX[IZ[XK� OT� GIIUXJGTIK� ]OZN� ZNK� XKW[OXKSKTZY� UL� RG]Y��

XKM[RGZOUTY�� GTJ� TUXSGZO\K� M[OJKROTKY� OYY[KJ� H_� ZNK� )NOTG� 9KI[XOZOKY� 8KM[RGZUX_� )USSOYYOUT� GTJ� ZNK� 9NKT`NKT� 9ZUIQ�

+^INGTMK�� =K� IUTYZGTZR_� OSVXU\K� ZNK� IUSVUYOZOUT� UL� ZNK� YNGXKNURJKXYɊ� SKKZOTM�� ZNK� (UGXJ� UL� *OXKIZUXY�� ZNK� (UGXJ� UL�

9[VKX\OYUXY�� GTJ� YKTOUX� SGTGMKSKTZ� ]NORK� GRYU� XKGYUTGHR_� YGLKM[GXJOTM� OT\KYZUXYɊ� XOMNZY� GTJ� OTZKXKYZY� GTJ� ZGQOTM� OTZU�

GIIU[TZ�ZNK�)USVGT_ɊY�H[YOTKYY�VXUYVKIZY�GTJ�YNGXKNURJKXYɊ�OT\KYZSKTZ�OTIUSK�GTJ�]K�YZXO\K�ZU�OTIXKGYK�ZNK�VXUVUXZOUT�UL�

]USKT�UT�ZNK�(UGXJ�UL�*OXKIZUXY��ZNK�(UGXJ�UL�9[VKX\OYUXY��GTJ�YKTOUX�SGTGMKSKTZ�

9NGXKNURJKXYɊ� SKKZOTM� XKVXKYKTZY� ZNK� NOMNKYZ� JKIOYOUT�SGQOTM� G[ZNUXOZ_� UL� ZNK� )USVGT_�� /T�
GIIUXJGTIK� ]OZN� ZNK� XKW[OXKSKTZY� UL� ZNK� )USVGT_� 2G]�� ZNK� 9KI[XOZOKY� 2G]� GTJ� UZNKX� RKMGR�
XKM[RGZOUTY�� GY�]KRR� GY� ZNK� 'XZOIRKY� UL� 'YYUIOGZOUT� GTJ� ZNK� 8[RKY� UL� 6XUIKJ[XK� UL� 9NGXKNURJKXYɊ�
3KKZOTM�� ZNK� )USVGT_� YZGTJGXJO`KJ� ZNK� IUT\KTOTM� VXUIKJ[XKY� LUX� YNGXKNURJKX� SKKZOTMY��
XKIX[OZKJ� RG]_KXY� ZU� VXU\OJK� RKMGR� GJ\OIK� UT� ZNK� RKMOZOSGI_� UL� YNGXKNURJKX� SKKZOTMY�� 'RR�
YNGXKNURJKXY�GXK� ZXKGZKJ�KW[GRR_�� ZU�KTY[XK� ZNGZ�GRR�YNGXKNURJKXY��KYVKIOGRR_�YSGRR�GTJ�SKJO[S�
YO`KJ� YNGXKNURJKXY�� NG\K� KW[GR� YZGZ[Y� GTJ� NURJ� RKMOZOSGZK� XOMNZY� GTJ� OTZKXKYZY�� /T� ������ ZNK�
)USVGT_�NKRJ�ZNXKK�YNGXKNURJKX�SKKZOTMY�

6KDUHKROGHUVҴ
�0HHWLQJ

'Y� ZNK� JKIOYOUT�SGQOTM� HUJ_� UL� ZNK� )USVGT_ɊY� JGOR_� SGTGMKSKTZ�� ZNK� (UGXJ� UL� *OXKIZUXY�
UVKXGZKY� OT� YZXOIZ� GIIUXJGTIK� ]OZN� ZNK� )USVGT_� 2G]�� ZNK� 9KI[XOZOKY� 2G]�� ZNK� 9NKT`NKT� 9ZUIQ�
+^INGTMK�-[OJKROTKY� LUX� 9KRL�XKM[RGZOUT�UL� 2OYZKJ�)USVGTOKY�4U�� �� �� 9ZGTJGXJO`KJ�5VKXGZOUT�UL�
2OYZKJ�)USVGTOKY�UT� ZNK�-XU]ZN�+TZKXVXOYK�3GXQKZ��GTJ� ZNK�'XZOIRKY�UL�'YYUIOGZOUT�� ZNK�8[RKY�UL�
6XUIKJ[XK� UL� ZNK� (UGXJ� UL� *OXKIZUXY� GTJ� UZNKX� X[RKY� GTJ� XKM[RGZOUTY�� /Z� JOROMKTZR_� IGXXOKY� U[Z� OZY�
XKYVUTYOHOROZOKY� LUX� ZNK�)USVGT_ɊY�JK\KRUVSKTZ�GTJ�YNGXKNURJKXYɊ� XOMNZY�GTJ� OTZKXKYZY��V[ZY� ZNK�
XKYUR[ZOUTY�GVVXU\KJ�GZ�ZNK�YNGXKNURJKXYɊ�SKKZOTM�OTZU�GIZOUT��GTJ�UXMGTO`KY�ZNK�)USVGT_ɊY�JGOR_�
UVKXGZOUTY� ZU� KTY[XK� OZY� YZKGJ_�� K灢KIZO\K�� GTJ� RUTM�ZKXS� MXU]ZN�� :NK� 9ZXGZKM_� )USSOZZKK��
8KS[TKXGZOUT�GTJ�'VVXGOYGR�)USSOZZKK��4USOTGZOUT�)USSOZZKK��GTJ�'[JOZ�)USSOZZKK�GXK�GRR�ZNK�
(UGXJ�UL�*OXKIZUXY�Y[HIUSSOZZKKY��+GIN�IUSSOZZKK�]UXQY�UT�ZNK�GJ\GTIKSKTZ�UL�ZNK�)USVGT_�OT�
GIIUXJGTIK�]OZN� OZY� YVKIO灣I�SGTJGZKY�GTJ�U灢KXY�GJ\OIK�GTJ� XKIUSSKTJGZOUTY� ZU� ZNK�(UGXJ�UL�
*OXKIZUXY�LUX�OZY�JKROHKXGZOUTY��:NK�)USVGT_�NKRJ����GTT[GR�SKKZOTMY�UL�ZNK�HUGXJ�UL�JOXKIZUXY�OT�
�����
:NK� (UGXJ� UL� *OXKIZUXY� UL� ZNK� )USVGT_� OY� SGJK� [V� UL� KOMNZ� SKSHKXY�� OTIR[JOTM� Z]U� LKSGRK�
JOXKIZUXY�GTJ�ZNXKK� OTJKVKTJKTZ�JOXKIZUXY�� ZU�KTY[XK�LGOXTKYY�GTJ�VXULKYYOUTGR�GHOROZ_� OT�IGXX_OTM�
U[Z�J[ZOKY��:NK�(UGXJ�UL�*OXKIZUXY�SKSHKXY�NG\K�K^ZKTYO\K�HGIQMXU[TJY�OT�ZNKOX�XKYVKIZO\K�灣KRJY��
VXULKYYOUTGR�灣TGTIOGR�G[JOZOTM�K^VKXZOYK��UX�K^ZKTYO\K�KTZKXVXOYK�SGTGMKSKTZ�K^VKXOKTIK�
'� 9ZXGZKM_�)USSOZZKK�� GT�'[JOZ� )USSOZZKK�� G�4USOTGZOUT�)USSOZZKK�� GTJ�G�8KS[TKXGZOUT�GTJ�
'VVXGOYGR� )USSOZZKK� IUSVXOYK� ZNK� (UGXJ� UL� *OXKIZUXY�� :NK� IUSSOZZKK� VUYOZOUTY� NKRJ� H_� KGIN�
HUGXJ�SKSHKX�GXK�GY�LURRU]Y 

%RDUG�RI�
'LUHFWRUV

'Y� ZNK�)USVGT_ɊY�JKIOYOUT�SGQOTM�Y[VKX\OYUX_�HUJ_�� ZNK�(UGXJ�UL�9[VKX\OYUXY�UVKXGZKY� OT�YZXOIZ�
GIIUXJGTIK�]OZN�ZNK�)USVGT_�2G]��ZNK�9KI[XOZOKY�2G]��ZNK�9NKT`NKT�9ZUIQ�+^INGTMK�-[OJKROTKY�
LUX�9KRL�XKM[RGZOUT�UL�2OYZKJ�)USVGTOKY�4U������9ZGTJGXJO`KJ�5VKXGZOUT�UL�2OYZKJ�)USVGTOKY�UT�ZNK�
-XU]ZN�+TZKXVXOYK�3GXQKZ��GTJ�ZNK�'XZOIRKY�UL�'YYUIOGZOUT��ZNK�8[RKY�UL�6XUIKJ[XK�UL�ZNK�(UGXJ�UL�
*OXKIZUXY� GTJ� UZNKX� X[RKY� GTJ� XKM[RGZOUTY�� /Z� OTJKVKTJKTZR_� GTJ� OSVGXZOGRR_� Y[VKX\OYKY� ZNK�
)USVGT_ɊY�UVKXGZOUT�GTJ�L[RR_�YGLKM[GXJY�ZNK�RKMOZOSGZK�XOMNZY�GTJ�OTZKXKYZY�UL�ZNK�)USVGT_�GTJ�
YNGXKNURJKXY��/T�UXJKX�ZU�KTY[XK�ZNK�OTJKVKTJKTIK�GTJ�OSVGXZOGROZ_�UL�VKXLUXSGTIK�UL�J[ZOKY��ZNK�
)USVGT_ɊY� (UGXJ� UL� 9[VKX\OYUXY� IUTYOYZY� UL� ZNXKK� Y[VKX\OYUXY� �Z]U� GXK� LKSGRK��� OTIR[JOTM� UTK�
KSVRU_KK�XKVXKYKTZGZO\K�Y[VKX\OYUX��/T�������ZNK�(UGXJ�UL�9[VKX\OYUXY�UL�ZNK�)USVGT_�NKRJ�TOTK�
SKKZOTMY�

%RDUG�RI�
6XSHUYLVRUV

&RUSRUDWH�*RYHUQDQFH

2UTM9NOTK� :KINTURUM_� YZXOIZR_� GHOJKY� H_� ZNK� XKW[OXKSKTZY� UL� ZNK� )USVGT_� 2G]� UL� :NK� 6KUVRKɊY� 8KV[HROI� UL� )NOTG�� ZNK�

9KI[XOZOKY� 2G]� UL� :NK� 6KUVRKɊY� 8KV[HROI� UL� )NOTG�� ZNK� 2OYZOTM� 8[RKY� UL� 9NKT`NKT� 9ZUIQ� +^INGTMK�� ZNK� 9NKT`NKT� 9ZUIQ�

+^INGTMK�-[OJKROTKY� LUX� 9KRL�XKM[RGZOUT� UL� 2OYZKJ� )USVGTOKY�4U�� �� �� 9ZGTJGXJO`KJ�5VKXGZOUT� UL� 2OYZKJ� )USVGTOKY� UT� ZNK�

-XU]ZN� +TZKXVXOYK� 3GXQKZ�� GTJ� UZNKX� XKRK\GTZ� RG]Y�� XKM[RGZOUTY� GTJ� TUXSGZO\K� JUI[SKTZY�� :NK� )USVGT_� IUTZOT[U[YR_�

OSVXU\KY� OZY�IUXVUXGZK�MU\KXTGTIK�SKINGTOYS��[VJGZKY� ZNK�SGTGMKSKTZ�Y_YZKS��UVZOSO`KY� ZNK�SGTGMKSKTZ�GTJ�IUTZXUR�

SKINGTOYS��GTJ�KTY[XKY�ZNK�RKMGR�GTJ�IUSVROGTZ�UVKXGZOUT�

Ensure Compliance

6WUDWHJ\�
&RPPLWWHH

1RPLQDWLRQ�
&RPPLWWHH

5HPXQHUDWLRQ�DQG�
$SSUDLVDO�&RPPLWWHH

$XGLW�
&RPPLWWHH%RDUG�0HPEH

,QGHSHQGHQW�
'LUHFWRU�RU�QRW*HQGHU
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4U
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?KY
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2UTM9NOTK�:KINTURUM_�[TJKXYZGTJY�ZNK�\GR[K�UL�NKGRZN_�OT\KYZUX�XKRGZOUTY�OT�ZNK�Y[YZGOTGHRK�JK\KRUVSKTZ�UL�H[YOTKYYKY��:NK�

)USVGT_� NGY� LUXS[RGZKJ� G� YZGHRK� GTJ� Y[YZGOTKJ� IGYN� JO\OJKTJ� VUROI_�� XKGRO`KJ� KW[GR� GTJ� NKGRZN_� OT\KYZUX� XKRGZOUTYNOV�

SGTGMKSKTZ�� GTJ� YNGXKJ� ZNK� )USVGT_ɊY� JK\KRUVSKTZ� GINOK\KSKTZY� ]OZN� OT\KYZUXY� H_� IXKGZOTM� GT� UVKT�� ZXGTYVGXKTZ��

K灥IOKTZ��GTJ�IUSVXKNKTYO\K�OT\KYZUX�IUSS[TOIGZOUT�INGTTKR�

,QYHVWRUVҴ�5LJKWV�DQG�,QWHUHVWV
/T�GIIUXJGTIK�]OZN�ZNK�)USVGT_�2G]�UL�ZNK�6KUVRKɊY�8KV[HROI�UL�)NOTG��ZNK�9KI[XOZOKY�2G]�UL�ZNK�VKUVRK
Y�8KV[HROI�UL�)NOTG��

ZNK�(GYOI�8KM[RGZOUTY�UL�+TZKXVXOYKɊY�/TZKXTGR�)UTZXUR��=UXQ�8[RKY�LUX�)USVROGTIK�9[VKX\OYOUT�GTJ�UZNKX�XKRK\GTZ�X[RKY��RG]Y��

GTJ� XKM[RGZOUTY�� GTJ� OT� IUSHOTGZOUT�]OZN� ZNK� GIZ[GR� IOXI[SYZGTIKY� GTJ�SGTGMKSKTZ� TKKJY� UL� ZNK� )USVGT_�� 2UTM9NOTK�

:KINTURUM_�NGY�JK\KRUVKJ�G�Y[OZGHRK�OTZKXTGR�IUTZXUR�Y_YZKS�GTJ�OSVXU\KJ�ZNK�OTZKXTGR�IUTZXUR�VUROI_��OT�UXJKX�ZU�YZGTJGXJO`K�

H[YOTKYY�HKNG\OUX��IUTZXUR�H[YOTKYY�XOYQY�GTJ�KTY[XK�ZNK�YZGHRK�UVKXGZOUT�UL�ZNK�)USVGT_�

:NK�)USVGT_�NGY�HKKT�IUTZOT[U[YR_�IUSSOZZKJ�ZU�UVZOSO`OTM�ZNK�OTZKXTGR�IUTZXUR�SGTGMKSKTZ�Y_YZKS��=K�YKZ�[V�ZNK�'[JOZ�

*KVGXZSKTZ�GY�G�YVKIOGR�OTZKXTGR�G[JOZ�OTYZOZ[ZOUT��]NOIN�OY�XKYVUTYOHRK�ZU�ZNK�'[JOZ�)USSOZZKK�UL�ZNK�(UGXJ�UL�*OXKIZUXY��GTJ�

LUXS[RGZKJ�ZNK�/TZKXTGR�'[JOZ�3GTGMKSKTZ�9_YZKS��:NK�'[JOZ�*KVGXZSKTZ�IGXXOKY�U[Z�G[JOZ�]UXQ�GIIUXJOTM�ZU�ZNK�]UXQ�VRGT��

IU\KXOTM� Y[HYOJOGX_� SGTGMKSKTZ�� 灣TGTIOGR� SGTGMKSKTZ�� VXUPKIZ� SGTGMKSKTZ�� IUSVRKZOUT� UL� ZGXMKZ� XKYVUTYOHOROZOKY��

KSVRU_KK�IUSVKTYGZOUT�GTJ�UZNKX�GYVKIZY��GTJ�G[JOZY�GTJ�SGQKY�G�LGOX�K\GR[GZOUT�UT�SGZZKXY�Y[IN�GY�LUXKOMT�OT\KYZSKTZ��

JOYVUYGR�UL�SGPUX�GYYKZY��XKRGZKJ�ZXGTYGIZOUTY�GTJ�灣TGTIOGR�XKVUXZY��YU�GY�ZU�G\UOJ�灣TGTIOGR�GTJ�RKMGR�XOYQY�GTJ�OTIXKGYK�ZNK�

IUXVUXGZK�MU\KXTGTIK�RK\KR�GTJ�K灥IOKTI_�

=OZN�ZNK�PUOTZ�K灢UXZY�UL�ZNK�(UGXJ�UL�*OXKIZUXY��SGTGMKSKTZ�GTJ�GRR�KSVRU_KKY�UL�ZNK�)USVGT_��]K�KYZGHROYNKJ�G�XKRGZO\KR_�

IUSVRKZK�GTJ�IUTZOT[U[YR_�K灢KIZO\K�OTZKXTGR�IUTZXUR�Y_YZKS��GTJ�KYZGHROYNKJ�TKIKYYGX_�OTZKXTGR�IUTZXUR�SKGY[XKY�LXUS�ZNK�

IUSVGT_� RK\KR� ZU� ZNK� H[YOTKYY� VXUIKYY� RK\KR�� VXU\OJOTM� XKGYUTGHRK� VXUZKIZOUT� LUX� ZNK� RKMGR� IUSVROGTIK� UL� ZNK� )USVGT_ɊY�

UVKXGZOUT�GTJ�SGTGMKSKTZ��GYYKZ�YGLKZ_��灣TGTIOGR�XKVUXZOTM�GTJ�ZNK�ZX[ZNL[RTKYY�GTJ�IUSVRKZKTKYY�UL�XKRK\GTZ�OTLUXSGZOUT��

GTJ�KTY[XOTM�ZNGZ�ZNKXK�GXK�TU�SGPUX�JKLKIZY�OT�ZNK�IUSVGT_
Y�U\KXGRR�OTZKXTGR�IUTZXUR�

,QWHUQDO�&RQWUROV

2UTM9NOTK�:KINTURUM_�XKYVKIZY�ZNK�\OK]Y�UL�OZY�YNGXKNURJKXY�GTJ�RUUQY�U[Z�LUX�ZNKOX�

OTZKXKYZY�� :NK� )USVGT_� IGXKL[RR_� IUTYOJKXY� ZNK� LKKJHGIQ� GTJ� Y[MMKYZOUTY� UL�

SOTUXOZ_�YNGXKNURJKXY�]NKT�JXGLZOTM�ZNK�YNGXKNURJKX�XKZ[XT�VRGT�GTJ�ZNK�\OK]Y�UL�

YNGXKNURJKXY�� OTJKVKTJKTZ� JOXKIZUXY�� GTJ� Y[VKX\OYUXY�� /T� ZKXSY� UL� OTYZOZ[ZOUTGR�

VXU灣Z�JOYZXOH[ZOUT�VUROI_��]K�IUTYOJKX� ZNK� OTZKXKYZY�UL�GRR�YNGXKNURJKXY�GY�G�]NURK�

GTJ�VXOUXOZO`K�IGYN�JO\OJKTJY�HGYKJ�UT� ZNK� RUTM�ZKXS�JK\KRUVSKTZ� XKW[OXKSKTZY�

OT�UXJKX� ZU�SGOTZGOT�G�HGRGTIK�HKZ]KKT� ZNK�)USVGT_ɊY�MXU]ZN�GTJ� YNGXKNURJKX�

OTIUSK��:NK�)USVGT_�NGY�JOYZXOH[ZKJ�灣\K�IUTYKI[ZO\K�IGYN�JO\OJKTJY�ZUZGROTM�83(�

����SORROUT�YOTIK�OZY�ROYZOTM�OT������

6KDUHKROGHUVҴ�5HWXUQ

2UTM9NOTK� :KINTURUM_� \GR[KY� IUSS[TOIGZOUT� GTJ� OTZKXGIZOUT� ]OZN� OT\KYZUXY��

GIZO\KR_� H[ORJY� IUSS[TOIGZOUT� HXOJMKY� ]OZN� ZNKS� GTJ� OSVXU\KY� IUSS[TOIGZOUT�

SKZNUJY� ]OZN� OT\KYZUXY� GTJ� VUZKTZOGR� OT\KYZUXY�� :NK� )USVGT_� NURJY� XKM[RGX�

VKXLUXSGTIK� K^INGTMK� SKKZOTMY� GTJ� XUGJYNU]Y� ZU� YNGXK� OZY� MU\KXTGTIK� GTJ�

UVKXGZOUTY�]OZN� ZNK�SGXQKZ�GTJ� OT\KYZUXY�GTJ� IURRKIZ�GTJ� ROYZKT� ZU� LKKJHGIQ�GTJ�

Y[MMKYZOUTY� LXUS� GRR� YZGQKNURJKXY�� :U� KTY[XK� YSUUZN� IUSS[TOIGZOUT� ]OZN� YSGRR�

GTJ� SKJO[S� OT\KYZUXY�� ]K� KYZGHROYNKJ� G� \GXOKZ_� UL� OT\KYZUX� IUSS[TOIGZOUT�

INGTTKRY��OTIR[JOTM�K�SGOR��G�ZKRKVNUTK�NUZROTK��GTJ�GT�U灥IOGR�]KHYOZK�IUR[ST��/T�

UXJKX�LUX�ZNK�SGXQKZ�GTJ�OT\KYZUXY�ZU�YZG_�OTLUXSKJ�GHU[Z�ZNK�)USVGT_ɊY�H[YOTKYY�

JK\KRUVSKTZ�VKXLUXSGTIK�OT�G�]OJKX�IUTZK^Z��ZNK�)USVGT_�NKRJ�GT�GTT[GR�XKVUXZ�

VKXLUXSGTIK� K^INGTMK� SKKZOTM� UTROTK� OT� ����� GY� YUUT� GY� ZNK� XKY[RZY� ]KXK�

GTTU[TIKJ�� /Z� GRYU� LUXSKJ� GTJ� GTTU[TIKJ� G� XKIUXJ� LUXS� UL� OT\KYZUX� XKRGZOUTY�

GIZO\OZOKY�

,QYHVWRU�&RPPXQLFDWLRQ

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



2UTM9NOTK�:KINTURUM_�YZXOIZR_�IUSVROKJ�]OZN�ZNK�)USVGT_�2G]�UL�ZNK�6KUVRKɊY�8KV[HROI�UL�)NOTG�GTJ�UZNKX�XKRK\GTZ�RG]Y�GTJ�

XKM[RGZOUTY��GTJ�LURRU]KJ�ZNK�XKW[OXKSKTZY�UL�ZNK�)UJK�UL�-U\KXTGTIK�LUX�2OYZKJ�)USVGTOKY��ZNK�8[RKY�-U\KXTOTM�ZNK�2OYZOTM�

UL� 9ZUIQY� UT� ZNK� 9NKT`NKT� 9ZUIQ� +^INGTMK�� ZNK� -[OJKROTKY� LUX� ZNK� 9ZGTJGXJO`KJ� 5VKXGZOUT� UL� 2OYZKJ� )USVGTOKY� UT� ZNK�

9NKT`NKT�9ZUIQ�+^INGTMK�GTJ�UZNKX�YKXOKY�UL�M[OJKROTKY�ZU�OSVRKSKTZ�ZNK�IUTYZX[IZOUT�UL�ZNK�)USVGT_ɊY�H[YOTKYY�KZNOIY�GTJ�

SGOTZGOT� ZNK� OTZKMXOZ_� GTJ� IUSVROGTIK� UL� ZNK� )USVGT_ɊY� UVKXGZOUTY�� /T� ������ ZNK� )USVGT_� KYZGHROYNKJ� G� )USVROGTIK�

9[VKX\OYOUT� *KVGXZSKTZ� ZU� IGXX_� U[Z� OTZKMXOZ_�� IUSVROGTIK� GTJ� GTZO�IUXX[VZOUT� ]UXQ� [TJKX� ZNK� RKGJKXYNOV� UL� ZNK� -XU[V�

3GTGMKSKTZ�)USSOZZKK��/T�������ZNK�)USVGT_�JOJ�TUZ�NG\K�GT_�IUXX[VZOUT�XKRGZKJ�ROZOMGZOUT�IGYKY�ZNXU[MNU[Z�ZNK�_KGX�

:NK� )USVGT_� XK\OYKJ� ZNK� 'TZO�(XOHKX_� 9_YZKS� GTJ� LUXS[RGZKJ� ZNK� /TZKMXOZ_� GTJ� )USVROGTIK�3GTGMKSKTZ� 8KM[RGZOUTY� ZU�

VXU\OJK�JKZGORKJ�M[OJGTIK�UT�VXUI[XKSKTZ��IUT灤OIZ�UL�OTZKXKYZ��]NOYZRKHRU]OTM��GTZO�IUXX[VZOUT��LGOX�IUSVKZOZOUT��OTLUXSGZOUT�

IUT灣JKTZOGROZ_�GTJ�UZNKX� XKRGZKJ�]UXQ� OT� ZNK�IU[XYK�UL�H[YOTKYY�SGTGMKSKTZ��GTJ�XKW[OXKJ�KSVRU_KKY� OT�QK_�VUYOZOUTY� ZU�

YOMT�ZNK�2KZZKX�UL�)USSOZSKTZ�ZU�/TZKMXOZ_�ZU�IUTZOT[U[YR_�VXUSUZK�ZNK�RK\KR�UL�H[YOTKYY�KZNOIY�SGTGMKSKTZ�UL�ZNK�)USVGT_��

/T������� ZNK�)USVGT_� IUTJ[IZKJ�G� ZUZGR�UL� KOMNZ�ɍ2UTM9NOTK�:KINTURUM_�,'3/2?�4K]�8[RKY�6XUSUZOUT�9KYYOUTYɎ� LUX�GRR�

KSVRU_KKY�ZU�VXUSUZK�GTJ�OSVRKSKTZ�/TZKMXOZ_�GTJ�)USVROGTIK�3GTGMKSKTZ�8KM[RGZOUTY�GTJ�KTY[XK�ZNGZ�ZNK_�[TJKXYZUUJ�

ZNK�XKRK\GTZ�XKM[RGZOUTY�

:NK� )USVGT_� GIIKVZY� RKZZKXY�� \OYOZY� GTJ� ZKRKVNUTK� XKVUXZY�� GTJ� V[HROYNKY� ZNK� XKVUXZOTM� ZKRKVNUTK� T[SHKX� GTJ� KSGOR�

GJJXKYY��GTJ�K^KXIOYKY�JOYIOVROTGX_�L[TIZOUTY�OT�GIIUXJGTIK�]OZN�ZNK�/TZKMXOZ_�GTJ�)USVROGTIK�3GTGMKSKTZ�8KM[RGZOUTY��/T�

ZNK� OT\KYZOMGZOUT� VXUIKYY�� KSVRU_KKY� YZXOIZR_� OSVRKSKTZ� ZNK� IUT灣JKTZOGROZ_� GTJ� INGRRKTMK� Y_YZKS�� IUTZXUR� ZNK� YIUVK� UL�

XKVUXZOTM�OTLUXSGZOUT�GTJ�IR[KY��GTJ�YZXOIZR_�VXUNOHOZ�ZNK�JOYIRUY[XK�UL�VXUHRKS�IR[KY�GTJ�ZNKOX�JOYVUYGR��4U�UTK�OY�GRRU]KJ�ZU�

GIIKYY�IR[KY�]OZNU[Z�GVVXU\GR��=K�YZXOIZR_�QKKV�IUT灣JKTZOGR� ZNK� OTLUXSGZOUT�UT�]NOYZRKHRU]KXY��GTJ�IUTZXUR� ZNK�VXUIKYY�UL�

\KXO灣IGZOUT�ZU�KTY[XK�ZNK�YGLKZ_�UL�]NOYZRKHRU]KXY�GTJ�VXK\KTZOUT�LXUS�XKZGROGZOUT�

%XVLQHVV�(WKLFV

8KVUXZOTM�NUZROTK ��������������

+SGOR �IUSVROGTIK&RUTMYNOTK�IUS

'JJXKYY �2UTM9NOTK�:KINTURUM_�/TJ[YZXOGR�6GXQ��4U�����0OTMN[O�+GYZ�8UGJ��>OT][�*OYZXOIZ��=[^O�)OZ_��0OGTMY[�6XU\OTIK

2UTM9NOTK� :KINTURUM_�NGY�GR]G_Y� IUTYOJKXKJ� RKGJOTM� ZKINTURUM_�GVVROIGZOUT� IGVGHOROZ_� ZU�HK�UTK�UL� OZY� IUXK� IUSVKZOZO\K�

GJ\GTZGMKY�� :NK� )USVGT_� IRUYKR_� SUTOZUXY� SGXQKZ� JKSGTJ� ZXKTJY�� JK\KRUVY� OTTU\GZO\K� ZKINTURUM_� VXUJ[IZY�� K^VGTJY�

OTTU\GZO\K� H[YOTKYY� GXKGY�� GTJ� YZXO\KY� ZU� SGOTZGOT� GT� OTJ[YZX_�RKGJOTM� VUYOZOUT� OT� ZKINTURUM_�� /T� ������ ZNK� )USVGT_�

IUTZOT[KJ�ZU�UVZOSO`K�ZNK�VXUJ[IZ�8�*�Y_YZKS��OTIXKGYKJ�OT\KYZSKTZ�OT�VXUJ[IZ�8�*��JK灣TKJ�ZNK�SGXQKZ�ZXKTJ�GTJ�I[YZUSKX�

JKSGTJ� LUX�8�*� OTTU\GZOUT��GTJ�VUOTZKJ�U[Z� ZNK�JOXKIZOUT� LUX� ZNK�)USVGT_ɊY�U\KXGRR� OTTU\GZOUT�H[YOTKYY�JK\KRUVSKTZ�H_�

IXKGZOTM�GT�OTZKMXGZKJ�SGTGMKSKTZ�Y_YZKS�LUX�8�*�GTJ�OTTU\GZOUT�

5HVHDUFK�DQG�'HYHORSPHQW�,QQRYDWLRQ

2UTM9NOTK�:KINTURUM_�GJNKXKY�ZU�NOMN�YZGTJGXJY�GTJ�YZXOIZ�XKW[OXKSKTZY�LUX�VXUJ[IZ�W[GROZ_�GTJ�SGOTZGOTY�W[GROZ_�LXUS�ZNK�

VXUJ[IZ� ZU� ZNK� IROKTZ� H_� OSVXU\OTM� ZKINTOIGR� XKW[OXKSKTZY�� IUTZXURROTM� W[GROZ_� YZGTJGXJY�� SGTGMOTM� OTZKRRKIZ[GR� VXUVKXZ_�

XOMNZY��GTJ�UVZOSO`OTM�I[YZUSKX�YKX\OIK��OT�UXJKX�ZU�VXU\OJK�[YKXY�]OZN�K^IKRRKTZ�VXUJ[IZY�GTJ�W[GROZ_�YKX\OIKY�

Upgrade Product Quality

2UTM9NOTK� :KINTURUM_� NGY� SGT_� _KGXY� UL� VXGIZOIGR� K^VKXOKTIK� OT� 8�*� SGTGMKSKTZ�� /T� ������ OZ� OTZXUJ[IKJ� ZNK�

OTJ[YZX_�RKGJOTM�VXUJ[IZ�JK\KRUVSKTZ�IUTIKVZ�GTJ�SGTGMKSKTZ�Y_YZKS��/TZKMXGZKJ�6XUJ[IZ�*K\KRUVSKTZ��/6*���GTJ�

OT� ������ OZ� VGYYKJ� ZNK� OTLUXSGZOUT� YKI[XOZ_� YKX\OIK� IKXZO灣IGZOUT� HGYKJ� UT� 9KI[XOZ_� *K\KRUVSKTZ� 2OLKI_IRK� �9*2��� /T�

������ ZNK� )USVGT_� IUSVRKZKJ� ZNK� XK�IKXZO灣IGZOUT�UL� )33/� 2��W[GRO灣IGZOUT� �)GVGHOROZ_�3GZ[XOZ_�3UJKR� /TZKMXGZOUT���

:NXU[MN�IUTZOT[U[Y�VXKIOVOZGZOUT�GTJ�OZKXGZOUT��ZNK�)USVGT_�NGY�OSVXU\KJ�ZNK�OTZKMXGZKJ�VXUJ[IZ�8�*�SGTGMKSKTZ�

Y_YZKS�GTJ� ZNK�IUXXKYVUTJOTM�VXUPKIZ�SGTGMKSKTZ�VXUIKYY� ZNGZ� OTZKMXGZKY� /6*�)33/�9*2��SGQOTM� OZ�SUXK�SGZ[XK�

GTJ�YZGHRK�

/T� UXJKX� ZU� VXUSUZK� OTTU\GZO\K� 8�*�VXUJ[IZY� ZU� ZNK�SGXQKZ� GTJ� Y[VVUXZ� ZNK� )USVGT_ɊY� H[YOTKYY� JK\KRUVSKTZ�� OT�

������ ZNK� )USVGT_� KYZGHROYNKJ� G� W[GRO灣IGZOUT�SGTGMKSKTZ� Y_YZKS� GTJ� G� W[GRO灣IGZOUT� VXK�XKYKGXIN� Y_YZKS�� GTJ�

IGXXOKJ�U[Z�G�\GXOKZ_�UL�W[GRO灣IGZOUT�XKYKGXIN�Y[IN�GY�XKGIZO\K��SGOT�H[YOTKYY�ROTK�OTOZOGZO\K�GTJ�S[RZO�H[YOTKYY�灣KRJ�

OTOZOGZO\K��IU\KXOTM�灣KRJY�OTIR[JOTM�RU]�IGXHUT�KTKXM_�IUTYKX\GZOUT��VU]KX�KTMOTKKXOTM��GTJ�OTLUXSGZOUT�YKI[XOZ_�

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



:NK�)USVGT_�\GR[KY�ZNK�JK\KRUVSKTZ�UL�OZY�8�*�ZGRKTZ�ZKGS�GTJ�NGY�G�Y[灥IOKTZ�VUUR�UL�NOMN�W[GROZ_�8�*�ZGRKTZ��=K�

NG\K�������8�*�KSVRU_KKY��SGQOTM�[V��������UL�U[X�]UXQLUXIK��2UTM9NOTK�NGY�KYZGHROYNKJ�G�XKYKGXIN�OTYZOZ[ZK�GTJ�G�

ZKINTURUM_�8�*�IKTZKX� OT�UXJKX�ZU�IUTYUROJGZK�U[X�HGYOI�XKYKGXIN�灣TJOTMY�GTJ�QKKV�[V�]OZN�ZNK�OTJ[YZX_ɊY�LUX]GXJ�

ZNOTQOTM�XKYKGXIN��:NK�)USVGT_�OY�IUTZOT[OTM�ZU�OT\KYZ�OT�KTKXM_�JOMOZO`GZOUT�GTJ�NGY�G�ZGRKTZ�VUUR�LUX�I[ZZOTM�KJMK�

ZKINTURUMOKY� Y[IN� GY� ZNK� /TZKXTKZ� UL� :NOTMY�� IRU[J� IUSV[ZOTM�� HRUIQINGOT�� GTJ� GXZO灣IOGR� OTZKRROMKTIK��=K� I[XXKTZR_�

NG\K�U\KX����� OTJ[YZX_� RKGJKXY�]OZN�U\KX����_KGXY�UL�K^VKXOKTIK�GTJ�U\KX�����YKTOUX�K^VKXZY�]OZN�U\KX����_KGXY�UL�

K^VKXOKTIK�

/RQJ6KLQH�
7HFKQRORJ\�
&R���/WG�

&00,�&HUWLŀFDWH
0/�

([FHOOHQW�*UDGH��&6��

,QIRUPDWLRQ�6\VWHP�&RQVWUXFWLRQ�DQG�
6HUYLFH�&DSDELOLW\�/HYHO�&HUWLŀFDWH

/HYHO��

,QIRUPDWLRQ�6HFXULW\�6HUYLFH�4XDOLŀFDWLRQ�
&HUWLŀFDWH��6HFXULW\�'HYHORSPHQW�&DWHJRU\�

&HUWLŀFDWH�RI�4XDOLW\�0DQDJHPHQW�6\VWHP�
&HUWLŀFDWH��,62�����

&HUWLŀFDWH�RI�(QYLURQPHQWDO�0DQDJHPHQW�6\VWHP�
&HUWLŀFDWH��,62������

&HUWLŀFDWH�RI�2FFXSDWLRQDO�+HDOWK�DQG�6DIHW\�
0DQDJHPHQW�6\VWHP�&HUWLŀFDWH��,62������

,QIRUPDWLRQ�7HFKQRORJ\�6HUYLFH�0DQDJHPHQW�
6\VWHP�&HUWLŀFDWH��,62������

&HUWLŀFDWH�RI�,QIRUPDWLRQ�6HFXULW\�0DQDJHPHQW�
6\VWHP�&HUWLŀFDWLRQ��,62�������

�1K_�W[GRO灣IGZOUTY�ZNGZ�2UTM9NOTK�:KINTURUM_�NGY�UHZGOTKJ�OT�����

+TZOZ_ 7[GRO灣IGZOUT�4GSK

;TOZ�炿83(�����SORROUT

����

���� ���� ���� ����

����
���� ����

;TOZ炿�
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���� ���� ���� ����
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2UTM9NOTK�:KINTURUM_�NGY�IUTZOT[U[YR_�YZXKTMZNKTKJ�ZNK�)USVGT_ɊY�W[GROZ_�SGTGMKSKTZ�TUXSY��=K�LUXS[RGZKJ�G�YKXOKY�UL�

SGTGMKSKTZ�Y_YZKSY��Y[IN�GY�,[RR�6XUIKYY�3GTGMKSKTZ�3KGY[XKY�LUX�)UTYZX[IZOUT�6XUPKIZY��3GTGMKSKTZ�3KGY[XKY�LUX�1K_�

)UTYZX[IZOUT�6XUPKIZY��3GTGMKSKTZ�3KGY[XKY�UL�5VKXGZOUTGR�6XUPKIZ�*KRO\KX_�GTJ�3GOTZKTGTIK��GTJ�3GTGMKSKTZ�3KGY[XKY�

LUX�)UTY[RZOTM�6XUPKIZY��:NKYK�Y_YZKSY�IRGXO灣KJ�ZNK�YZGTJGXJO`GZOUT�VXUIKYY�UL�W[GROZ_�SGTGMKSKTZ�GTJ�ZNK�W[GROZ_�IUTZXUR�

XKYVUTYOHOROZOKY�UL�\GXOU[Y�JKVGXZSKTZY�GTJ�YZKGJOR_�OSVXU\KJ�ZNK�VXUJ[IZ�W[GROZ_�RK\KR��/T�������ZNK�)USVGT_�XK\OYKJ�ZNK�,[RR�

6XUIKYY�3GTGMKSKTZ�3KGY[XKY� UL� )UTYZX[IZOUT� 6XUPKIZY�� GTJ� ZNK� TK]� YVKIO灣IGZOUT� U[ZROTKJ� ZNK� M[OJOTM� XKW[OXKSKTZY� LUX�

[TO灣KJ�VXUPKIZ�SGTGMKSKTZ�GTJ�IUTZXUR�ZNXU[MN�ZNK�[YK�UL�OTZKMXGZKJ�ZUURY�UL�XKYKGXIN��JK\KRUVSKTZ��GTJ�ZXGTYVUXZGZOUT���

ZU�OSVXU\K�ZNK�K灢KIZO\KTKYY�UL�W[GROZ_�SGTGMKSKTZ�

4XDOLW\�0DQDJHPHQW

03
%DVHOLQH�

0DQDJHPHQW�
2ŃFH

02
4XDOLW\�

,PSURYHPHQW�
2ŃFH

4XDOLŀFDWLRQ�
0DQDJHPHQW�

2ŃFH

01

:NK� )USVGT_� OSVXU\KY� VXUPKIZ�SGTGMKSKTZ� YZGTJGXJY��SUTOZUXY� W[GROZ_� LUX� VXUPKIZY� ZNXU[MNU[Z� ZNKOX� ROLK� I_IRK�� Y[IN� GY�

IUTYZX[IZOUT�� JKRO\KX_�� UVKXGZOUT� GTJ� SGOTZKTGTIK�� IUTY[RZOTM�� UVKXGZOUT�� GTJ� SGTGMKSKTZ�� GTJ� OSVRKSKTZY� SORKYZUTK�

SGTGMKSKTZ� GZ� YZGMKY� Y[IN� GY� VXUPKIZ� OTOZOGZOUT�� JKSGTJ�� JKYOMT�� JK\KRUVSKTZ�� ZKYZOTM�� XKRKGYK�� RG[TIN�� GTJ� IRUYOTM� ZU�

KTY[XK� ZNGZ� \GXOU[Y� Z_VKY� UL� VXUPKIZY� GXK� K灢KIZO\KR_� IUTZXURRKJ� GZ� QK_� TUJKY�� /T� ������ ZNK� )USVGT_� OSVRKSKTZKJ� W[GROZ_�

IUTZXUR� UT� ZNK� OTZKMXGZKJ� VRGZLUXS� UL� XKYKGXIN� GTJ� UVKXGZOUT�� '� ZUZGR� UL� ��� IUTYZX[IZOUT� VXUPKIZY� NG\K� HKKT� L[RR_�

OSVRKSKTZKJ��GY�]KRR�GY�UVKXGZOUT�GTJ�SGOTZKTGTIK��IUTY[RZOTM��GTJ�UVKXGZOTM�IGYN�VXUPKIZY��?KGX�UT�_KGX��ZNK�JKRG_�XGZK�

JKIXKGYKJ� H_� ������� ZNK� W[GROZ_� GHTUXSGROZ_� XGZK� XKSGOTKJ� YZGHRK�� GTJ� ZNK� GHTUXSGROZ_� XGZK� ]GY� QKVZ� [TJKX� IUTZXUR� GZ�

GXU[TJ����

2UTM9NOTK� :KINTURUM_� UXMGTO`KJ� Y[HYOJOGXOKY� GTJ� H[YOTKYY� JKVGXZSKTZY� ZU� IGXX_� U[Z� SGT_� W[GROZ_� ZXGOTOTM� GTJ� VXUPKIZ�

XK灤KIZOUT�GIZO\OZOKY�ZU�OTIXKGYK�KSVRU_KKYɊ�G]GXKTKYY�UL�W[GROZ_�GTJ�YGLKZ_�GTJ�L[XZNKX�JKKVKT�W[GROZ_�GTJ�YGLKZ_�IUTZXUR��/T�

������ZNK�)USVGT_�UXMGTO`KJ�G�W[GROZ_�OSVXU\KSKTZ�K^INGTMK�GTJ�ZXGOTOTM�GIZO\OZ_�LUX�Y[HYOJOGXOKY��ZKT�ZXGOTOTM�YKYYOUTY�UT�

OSVXU\KSKTZ� SKZNUJY� GTJ� YZGTJGXJY� LUX� VXU\OTIOGR� IKTZKXY� GTJ� H[YOTKYY� JKVGXZSKTZY�� GTJ� RKJ� H[YOTKYY� GTJ� ZKINTOIGR�

JKVGXZSKTZY�OT����VXUPKIZ�XK灤KIZOUT�GIZO\OZOKY�

/T� 9KVZKSHKX�� ZNK� 7[GROZ_� 3GTGMKSKTZ� *KVGXZSKTZ� NKRJ� GT� UTROTK�

VXUSUZOUT� ZXGOTOTM� SKKZOTM� UT� ɍ/TLUXSGZOUT� 9_YZKS� 9KI[XOZ_�

6RGZLUXSɎ� GTJ� ɍ)NORUTM� /TZKRROMKTZ� 5VKXGZOUT� GTJ� 3GOTZKTGTIK�

6RGZLUXSɎ�� :NXU[MN� ZNK� GVVROIGZOUT� UL� /:� ZKINTURUM_� GTJ� Y_YZKS�

VRGZLUXS� ZUURY�� ZNK� K灥IOKTI_� UL� UT�YOZK� KJOZOUT� JOYZXOH[ZOUT�

SGTGMKSKTZ��H[YOTKYY�Y_YZKS�UVKXGZOUT�SUTOZUXOTM��GXINO\OTM�GTJ�YU�

UT� ]GY� K灢KIZO\KR_� OSVXU\KJ�� GTJ� ZNK� W[GROZ_� GTJ� G[ZUSGZOUT� RK\KR�

]KXK�OTIXKGYKJ��3UXK�ZNGT����KSVRU_KKY�VGXZOIOVGZKJ�OT�ZNOY�ZXGOTOTM�

:NK� )USVGT_� YZXOIZR_� IUTZXURY� ZNK� YGLKZ_� GTJ�W[GROZ_� UL� VXUJ[IZY�� XKW[OXOTM� ZNGZ� HUZN� ZNK� HGYKROTK� \KXYOUT� GTJ� ZNK� UTROTK�

\KXYOUT�UL�VXUJ[IZY�VGYY�GT�OTZKXTGR�YGLKZ_�OTYVKIZOUT�GTJ�ZNGZ�GRR�SOJJRK��GTJ�NOMN�RK\KR�RUUVNURKY�GXK�GJJXKYYKJ�GIIUXJOTM�

ZU� ZNK� ZKYZ� XKVUXZ� OT� UXJKX� ZU� SOTOSO`K� VXUJ[IZ� XOYQY� GTJ� XKRGZKJ� RUYYKY� IG[YKJ� H_� YKI[XOZ_� RUUVNURKY�� /T� ������ ��������

HGYKROTK�YKI[XOZ_�ZKYZY�GTJ�SGPUX�/TZKXTKZ�GVVROIGZOUT�YKI[XOZ_�RUUVNURKY�]KXK�IRUYKJ�

:NK�)USVGT_�LUI[YKY�UT�LUYZKXOTM�G�VXUJ[IZ�YGLKZ_�I[RZ[XK�H_�IUTJ[IZOTM�YVKIOGR�ZXGOTOTM�UT�VXUJ[IZ�YGLKZ_�SGTGMKSKTZ�UT�

G�XKM[RGX�HGYOY��K^VRGOTOTM�IRGYYOI�VXUJ[IZ�YGLKZ_�IGYKY��YVXKGJOTM�YGLKZ_�ZKINTOIGR�QTU]RKJMK��GTJ�[VJGZOTM�ZKINTOIGR�YGLKZ_�

OTLUXSGZOUT� ZNXU[MN� \GXOU[Y�V[HROIOZ_�SKZNUJY� Y[IN�GY� UTROTK� RO\K� YZXKGSOTM�GTJ�*OTMZGRQ� IRGYYKY�� /T� ������ ZNK� )USVGT_�

VXU\OJKJ� YVKIOGR� ZXGOTOTM� UT� ZNOXJ�VGXZ_� VXUJ[IZ� YGLKZ_�SGTGMKSKTZ� ZU� ���� KSVRU_KKY� ZNXU[MN� \GXOU[Y�SKZNUJY� Y[IN� GY�

IKTZXGRO`KJ�RO\K�YZXKGSOTM�ZXGOTOTM�GTJ�*OTMZGRQ�UTROTK�RKGXTOTM�

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



2UTM9NOTK�:KINTURUM_�IUTZOT[KY�ZU�VXOUXOZO`K�I[YZUSKX�TKKJY��=K�]ORR�IUTZOT[K�ZU�VXU\OJK�W[GROZ_�YKX\OIKY�ZU�I[YZUSKXY�]NORK�

GRYU�JK\KRUVOTM�GTJ�MXU]OTM�]OZN�ZNKS��/T�GIIUXJGTIK�]OZN�ZNK�XKW[OXKSKTZY�UL�ZNK�6KUVRKɊY�8KV[HROI�UL�)NOTGɊY�2G]�UT�ZNK�

6XUZKIZOUT� UL� )UTY[SKX� 8OMNZY� GTJ� UZNKX� RG]Y� GTJ� XKM[RGZOUTY�� ZNK� )USVGT_� NGY� JK\KRUVKJ� I[YZUSKX� YKX\OIK�XKRGZKJ�

Y_YZKSY� Y[IN� GY� ZNK� )[YZUSKX� )USVRGOTZ� .GTJROTM� 3GTGMKSKTZ� 9_YZKS� GTJ� ZNK� 5VKXGZOUT� GTJ� 3GOTZKTGTIK� 9KX\OIK�

.GTJROTM� 6XUIKYY��]NOIN� IU\KX� KGXR_�YZGMK� IUTY[RZGZOUT�� YINKSK� VRGTTOTM�� GIZ[GR� IUTYZX[IZOUT�� GLZKX�YGRKY� UVKXGZOUT� GTJ�

SGOTZKTGTIK��GTJ�YU�UT��OT�UXJKX�ZU�H[ORJ�G�VXULKYYOUTGR�YKX\OIK�ZKG�

:NK� )USVGT_� \GR[KY� ZNK� GLZKX�YGRKY� UVKXGZOUT� GTJ�SGOTZKTGTIK� YKX\OIK� K^VKXOKTIK� UL� OZY� I[YZUSKXY�� :NK� )USVGT_� [YKY�

NOKXGXINOIGR� SGTGMKSKTZ� LUX� \GXOU[Y� YKX\OIK� XKW[KYZY� Y[IN� GY� IUTY[RZOTM�� UVKXGZOUT�� JGZG�� GTJ� IUT灣M[XGZOUT� ZU� YUR\K�

I[YZUSKXYɊ�UVKXGZOUT�GTJ�SGOTZKTGTIK�VXUHRKSY�GZ�\GXOU[Y� RK\KRY��=K�XKYVUTJ�ZU�VXUHRKSY�W[OIQR_��GIZO\KR_�IUSS[TOIGZK�

]OZN�ZNKS��GTJ�YUR\K�ZNKS�K灥IOKTZR_��,UX�ZNK�IUTZKTZOU[Y�LG[RZ�K\KTZY��ZNK�)USVGT_�ZGQKY�XKYVUTYOHOROZ_�LUX�IUUXJOTGZOUT�GTJ�

LURRU]�[V��GTJ�GLZKX�IUT灣XSOTM�ZNK�IUSVRKZOUT�UL�ZNK�ZXKGZSKTZ�VXUIKYY��ZNK�)USVGT_�VG_Y�G�YGZOYLGIZOUT�\OYOZ�ZU�I[YZUSKXY�

:NK� )USVGT_� NGY� KYZGHROYNKJ� I[YZUSKX� IUSVRGOTZ� GIIKVZGTIK� INGTTKRY� GTJ� IUXXKYVUTJOTM� YZGTJGXJO`KJ� NGTJROTM�

VXUIKJ[XKY� ZU� KTY[XK� ZNGZ� I[YZUSKXYɊ� LKKJHGIQ� IGT� HK� XKIKO\KJ� OT� G� ZOSKR_� SGTTKX� GTJ� I[YZUSKXYɊ� IUSVRGOTZY� IGT� HK�

NGTJRKJ�GVVXUVXOGZKR_�� :NOY� OY�JUTK� OT�UXJKX� ZU� ZXGIQ� I[YZUSKXYɊ�GIZ[GR� K^VKXOKTIKY��'JJOZOUTGRR_��GLZKX� XKYUR\OTM� I[YZUSKX�

IUSVRGOTZY�� ZNK�H[YOTKYY�]ORR�\OYOZ� ZNK�I[YZUSKXY�GMGOT� ZU�MKZ� ZNKOX� LKKJHGIQ�UT� ZNK�VRGT� LUX�NGTJROTM�IUSVRGOTZY��VXKYKTZ�

IUXXKIZOUT�Y[MMKYZOUTY�ZU�ZNK�GVVXUVXOGZK�JKVGXZSKTZY��GTJ�V[Z�OSVXU\KSKTZ�SKGY[XKY�OTZU�GIZOUT�ZU�VXK\KTZ�ZNK�XKI[XXKTIK�

UL�ZNK�YGSK�IUSVRGOTZ�VXUHRKS�

2UTM9NOTK�:KINTURUM_�IUTJ[IZY�I[YZUSKX�YGZOYLGIZOUT�Y[X\K_Y�UT�G�XKM[RGX�HGYOY�OT�UXJKX�ZU�IUTZOT[U[YR_�OSVXU\K�ZNK�W[GROZ_�

UL� I[YZUSKX� YKX\OIK�� :NK� YGZOYLGIZOUT� Y[X\K_� IU\KXY� SGT_� GYVKIZY� UL� VXUJ[IZ� JKYOMT� GTJ� U灢KXY� \GR[GHRK� Y[MMKYZOUTY� LUX�

OSVXU\OTM�VXUJ[IZ�XGZOUTGROZ_��YGLKZ_��GTJ�YZGHOROZ_��XKY[RZOTM�OT�G�HKZZKX�I[YZUSKX�YKX\OIK�K^VKXOKTIK��/T�������ZNK�)USVGT_ɊY�

U\KXGRR�I[YZUSKX�YGZOYLGIZOUT�YIUXK�]GY�������

&XVWRPHU�6HUYLFH
2UTM9NOTK� :KINTURUM_� GHOJKY� H_� ZNK� )_HKXYKI[XOZ_� 2G]� UL� ZNK� 6KUVRK
Y� 8KV[HROI� UL� )NOTG�� ZNK� 6KXYUTGR� /TLUXSGZOUT�

6XUZKIZOUT�2G]�UL�ZNK�6KUVRK
Y�8KV[HROI�UL�)NOTG��ZNK�*GZG�9KI[XOZ_�2G]�UL�)NOTG�GTJ�UZNKX�RG]Y�GTJ�XKM[RGZOUTY��=K�VXUSUZK�

ZNK� IUTYZX[IZOUT� UL� TKZ]UXQ� GTJ� OTLUXSGZOUT� YKI[XOZ_� SGTGMKSKTZ� Y_YZKSY�� IUTZOT[U[YR_� UVZOSO`KY� IUSVROGTIK�

SGTGMKSKTZ�SKINGTOYSY�GTJ�YZXGZKMOKY��GTJ�Y[VVUXZY�GTJ�KSVU]KXY�ZNK�)USVGT_ɊY�JOMOZGR�H[YOTKYY�JK\KRUVSKTZ�

:NK� )USVGT_� OSVRKSKTZY� GT� OTLUXSGZOUT� YKI[XOZ_� XKYVUTYOHOROZ_�SGTGMKSKTZ� Y_YZKS�]OZN� [TO灣KJ� RKGJKXYNOV� GTJ�
NOKXGXINOIGR� SGTGMKSKTZ� GIIUXJOTM� ZU� 2UTM9NOTK� 9KI[XOZ_� -U\KXTGTIK� GTJ� 5XMGTO`GZOUT� 9ZX[IZ[XK�� :NK� )USVGT_�
GVVUOTZY�ZNK�VKXYUT�OT�INGXMK�UL�YVKIOGR�VUYZY�UT�TKZ]UXQ�YKI[XOZ_�GTJ�VKXYUTGR�OTLUXSGZOUT�VXUZKIZOUT��GTJ�YKZY�[V�
L[RR�ZOSK�YKI[XOZ_�SGTGMKSKTZ�KSVRU_KKY� OT�KGIN�Y[HYOJOGX_��H[YOTKYY�[TOZ�GTJ�UVKXGZOUT�[TOZ��:NK_�GXK�M[OJKJ�H_�
ZNK� 9KI[XOZ_� 3GTGMKSKTZ� *KVGXZSKTZ�� GTJ� XKYVUTYOHRK� LUX� VXUSUZOTM� ZNK� TKZ]UXQ� YKI[XOZ_� IUTZXUR� ]OZNOT� ZNKOX�
XKYVKIZO\K�]UXQ�YIUVK�

)(5

.8 2KMGR�'灢GOXY ,OTGTIOGR�'灢GOXY ([YOTKYY�'灢GOXY

69/8:�
�:KINTOIGR�9[VVUXZ�*KVGXZSKTZ�

/TLUXSGZOUT�9KI[XOZ_�
3GTGMKSKTZ�5灥IK

9GLKZ_�3GTGMKSKTZ�GTJ�
6XUJ[IZ�*KVGXZSKTZ

9KI[XOZ_�3GTGMKSKTZ�
*KVGXZSKTZ

6XUJ[IZ�9KI[XOZ_�)UTZXUR�
*KVGXZSKT

:KINTOIGR�9[VVUXZ�
*KVGXZSKTZ�

�69/8:�

+<6

9KI[XOZ_�3GTGMKSKTZ���
6XUJ[IZY�*KVGXZSKTZ

⁺
ㄈ
㌙
㟈
憁

(XGTINKY

=[^O�.KGJW[GXZKXY

.GTM`NU[�(XGTIN

=[NGT�(XGTIN

>OGSKT�(XGTIN

(KOPOTM�(XGTIN

-[GTM`NU[�(XGTIN

9KI[XOZ_
9VKIOGROYZ

LUX
([YOTKYY

;TOZY

9KI[XOZ_
9VKIOGROYZ

LUX
9[HYOJOGXOKY

9KI[XOZ_
9VKIOGROYZ

LUX
5VKXGZOUT

;TOZY

/RQJ6KLQH
7HFKQRORJ\
6HFXULW\

0DQDJHPHQW
$UFKLWHFWXUH

2KMKTJ
/TLUXSGZOUT

5XMGTO`GZOUTGR
8KRGZOUTYNOVY

([YOTKYY
8KRGZOUTYNOVY

/TLUXSGZOUT
9KI[XOZ_
3GTGMKSKTZ

6XUJ[IZ
9KI[XOZ_
3GTGMKSKTZ

1HWZRUN�DQG�,QIRUPDWLRQ�6HFXULW\�0DQDJHPHQW

2UTM9NOTK�:KINTURUMOKY�IUTYOJKXY�OTLUXSGZOUT�YKI[XOZ_�SGTGMKSKTZ�ZU�HK�G�IXOZOIGR�IUSVUTKTZ�UL�OZY�UVKXGZOUTY��:U�VXU\OJK�

I[YZUSKXY� ]OZN� G� HKZZKX� OTLUXSGZOUT� ZKINTURUM_� YKX\OIK� K^VKXOKTIK�� ZNK� )USVGT_� IUTZOT[KY� ZU� OSVXU\K� OZY� TKZ]UXQ� GTJ�

OTLUXSGZOUT�YKI[XOZ_�SGTGMKSKTZ�Y_YZKS��YZXKTMZNKT�OTLUXSGZOUT�YKI[XOZ_�VXUZKIZOUT��GTJ�K^VGTJ�OZY�ZKINTOIGR�YKX\OIKY�]NORK�

VXUZKIZOTM�I[YZUSKX�VXO\GI_��/T�������ZNK�)USVGT_�NOXKJ�G�VXULKYYOUTGR�RG]_KX�OT�OTLUXSGZOUT�YKI[XOZ_�ZU�YUXZ�U[Z��XK\OK]��GTJ�

XK\OYK�ZNK�OTLUXSGZOUT�YKI[XOZ_�XKRGZKJ�H[YOTKYY�YVKIO灣IGZOUTY��SGTGMKSKTZ�Y_YZKSY��GTJ�[YKX�GMXKKSKTZY� OT\UR\KJ�OT�ZNK�

)USVGT_ɊY�SGOT�H[YOTKYY��GY�]KRR�GY�IGXX_�U[Z�TKZ]UXQ�YKI[XOZ_�RK\KR�VXUZKIZOUT�灣ROTM�]UXQ�LUX�G�T[SHKX�UL�H[YOTKYYKY�

Strengthen Information Security
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:NK�)USVGT_�OYY[KY�ZNK�KJ[IGZOUT�SGT[GR�2UTM9NOTK�9KI[XOZ_�8KJ�2OTK����6XUNOHOZOUTY�ZU�TK]�NOXKY�GTJ�XKW[OXKY�GRR�YKX\OTM�
KSVRU_KKY� ZU� YOMT� G� YKI[XOZ_�XKRGZKJ� 4UT�*OYIRUY[XK� 'MXKKSKTZ� GTJ� 2KZZKX� UL� )USSOZSKTZ� ZU� 9KI[XOZ_�� GTJ� XKW[OXKY�
KSVRU_KKY�RKG\OTM�OSVUXZGTZ�VXUPKIZY�ZU�YOMT�G�9ZGZKSKTZ�UL�*OSOYYOUT�GTJ�VXUSOYK�ZU�IUTZOT[K�ZU�QKKV�IROKTZ� OTLUXSGZOUT�
YKI[XK�GTJ�VXO\GZK�
:NK� )USVGT_� KSVNGYO`KY� TKZ]UXQ� GTJ� OTLUXSGZOUT� YKI[XOZ_� VXUSUZOUT� ZU� KSVRU_KKY�� XKM[RGXR_� [VJGZKY� YKI[XOZ_� SOIXU�
V[HROIGZOUTY�GTJ�UZNKX�RKGXTOTM�SGZKXOGRY��GTJ�KTNGTIKY�KSVRU_KKYɊ�YKI[XOZ_�G]GXKTKYY�H_�IUTJ[IZOTM�YKI[XOZ_�ZXGOTOTM�GTJ�
GYYKYYSKTZY��:NK�)USVGT_�IUTJ[IZY�G]GXKTKYY�ZXGOTOTM�UT�ZUVOIY�XKRGZKJ�ZU�OTLUXSGZOUT�YKI[XOZ_�LUX�GRR�JKVGXZSKTZY�Z]OIK�G�
_KGX� UX�SUXK�� /T� GJJOZOUT�� ZNK� )USVGT_�VRGIKY�VGXZOI[RGX� KSVNGYOY� UT� KSVRU_KKYɊ� G]GXKTKYY� UL� ZNK� OTLUXSGZOUT� YKI[XOZ_�
RG]Y��=K�UXMGTO`KJ� ZNKSGZOI�YZ[JOKY�UT� ZNK�*GZG�9KI[XOZ_�2G]�GTJ� ZNK�6KXYUTGR� /TLUXSGZOUT�6XUZKIZOUT�2G]��GTJ�XKW[OXKJ�
TK]�KSVRU_KKY� ZU�VGYY�G� ZKYZ�UT�HGYOI� RKMGR� QTU]RKJMK�UL� OTLUXSGZOUT� YKI[XOZ_�HKLUXK� PUOTOTM� ZNK�)USVGT_�� /T������� ZNK�
)USVGT_� YKZ� [V� G� YKXOKY� UL� YKI[XOZ_� ZXGOTOTM� VXUMXGSY� UT� ZUVOIY� Y[IN� GY� VNOYNOTM� KSGORY�� JGZG� VXO\GI_� GTJ� ZNK� YKI[XOZ_�
SGTGMKSKTZ�UL�ZNOXJ�VGXZ_�VXUJ[IZY��GY�]KRR�GY�G�JKYOMTGZKJ�ZXGOTOTM�VXUMXGS�LUX�LXKYN�MXGJ[GZKY��

6HFXULW\�(GXFDWLRQ�DQG�7UDLQLQJ

/T� 0[TK�������2UTM9NOTK�:KINTURUM_� RG[TINKJ�G�YKXOKY�UL�GIZO\OZOKY� OT�

ZNK�9KI[XOZ_�3UTZN��*[XOTM�ZNK�SUTZN��ZNK�)USVGT_�JKYOMTKJ�YKI[XOZ_�

VUYZKXY��SOIXU�V[HROIGZOUTY�GTJ�UZNKX�YKI[XOZ_�V[HROIOZ_�SGZKXOGRY��NKRJ�

YKI[XOZ_� KJ[IGZOUT� GIZO\OZOKY� Y[IN� GY� QTU]RKJMK� IUTZKYZY� GTJ� R[IQ_�

JXG]�� GTJ� UXMGTO`KJ� VNOYNOTM� KSGOR� JXORRY�� YVKIOGR� OTYVKIZOUTY� ]OZN�

]KGQ�VGYY]UXJY�GTJ�UZNKX�YKI[XOZ_�NG`GXJY�OTYVKIZOUT��9KI[XOZ_�3UTZN�

YKXOKY� GIZO\OZOKY� KTIU[XGMKJ� KSVRU_KKY� ZU� VGXZOIOVGZK� H_� YKZZOTM�

XK]GXJY��GTJ�SUXK� ZNGT�����KSVRU_KKY�VGXZOIOVGZKJ� OT� ZNK�GIZO\OZOKY��

GINOK\OTM� ZNK� U\KXGRR� MUGR� UL� Y_YZKSGZOIGRR_� I[RZO\GZOTM� KSVRU_KKYɊ�

G]GXKTKYY�GTJ�GHOROZ_�UL�TKZ]UXQ�YKI[XOZ_�

6HFXULW\�,QVSHFWLRQ�$XGLW
/T�UXJKX�ZU�IUXXKIZR_�P[JMK�ZNK�YKI[XOZ_�XOYQ�YZGZ[Y�GTJ�GYYKYY�ZNK�YKI[XOZ_�SGTGMKSKTZ�RK\KR��ZNK�)USVGT_�IGXXOKY�U[Z�XKM[RGX�
YKI[XOZ_� Y[VKX\OYOUT� GTJ� OTYVKIZOUT� INKIQY�� +GIN� _KGX�� ZNK� )USVGT_� LUXS[RGZKY� GT� OTYVKIZOUT� GTJ� K^GSOTGZOUT� VXUMXGS��
IUTJ[IZY�OTYVKIZOUT�GTJ�G[JOZ�UL�ZNK�YKI[XOZ_�]UXQ�UL�Y[HYOJOGXOKY�GTJ�H[YOTKYY�[TOZY�OT�TKZ]UXQ�YKI[XOZ_�GTJ�JGZG�YKI[XOZ_��
V[ZY�LUX]GXJ�XKIZO灣IGZOUT�XKW[OXKSKTZY�LUX�K^OYZOTM�VXUHRKSY�GTJ�RUUVNURKY�� LUXS[RGZKY�XKIZO灣IGZOUT�VRGTY��JOYIRUYKY�ZNUYK�
]NU�LGOR�ZU�SGQK�XKIZO灣IGZOUT�GLZKX�ZNK�JKGJROTK��GTJ�LUXSY�GT�GTT[GR�XKVUXZ�UT�ZNK�YKI[XOZ_�OTYVKIZOUT�]UXQ�
:NK� )USVGT_� XKM[RGXR_� IUTJ[IZY� YKI[XOZ_� OTYVKIZOUT� G[JOZY�� ]NOIN� OT\UR\K� JO灢KXKTZ� GYVKIZY� UL� ZNK� YGLKZ_� SGTGMKSKTZ�
Y_YZKS�� VKXYUTTKR� SGTGMKSKTZ� YOZ[GZOUT�� KTJ� [YK� YGLKZ_�� JGZG� YGLKZ_� GTJ� U灥IK� KT\OXUTSKTZ�� /T� ������ 2UTM9NOTK�
:KINTURUM_�IUTJ[IZKJ�YKI[XOZ_�OTYVKIZOUT�G[JOZY�GIXUYY����JKVGXZSKTZY��OTIR[JOTM�TKZ]UXQ�GTJ�VXU\OTIOGR�IKTZKXY��HXGTINKY�
GTJ�Y[HYOJOGXOKY��HGYOI�H[YOTKYY�JKVGXZSKTZY�GTJ�Y[VVUXZ�JKVGXZSKTZY��KZI��/T�������ZNK�)USVGT_�XKJ[IKJ�ZNK�T[SHKX�UL�
YKI[XOZ_�NG`GXJY�H_�����GTJ�YKI[XOZ_�OTIOJKTZY�H_�����_KGX�UT�_KGX��]OZN�TU�UII[XXKTIK�UL�SGPUX�YKI[XOZ_�OTIOJKTZY�

'DWD�6HFXULW\�0DQDJHPHQW
:NK�)USVGT_�IUTZOT[KY�ZU�KYZGHROYN�G�YU[TJ�JGZG�YKI[XOZ_�SGTGMKSKTZ�Y_YZKS��VXUSUZOTM�GTJ�OSVRKSKTZOTM�JGZG�YKI[XOZ_�
IUTZXUR�GZ�ZNK�RK\KRY�UL�Y_YZKS��ZKINTURUM_��G[JOZ�GTJ�OTZKRROMKTIK��=K�NG\K�LUXS[RGZKJ�G�YKXOKY�UL�YZGTJGXJO`KJ�Y_YZKSY�Y[IN�
GY� ZNK� 4KZ]UXQ� GTJ� /TLUXSGZOUT� 9KI[XOZ_� 3GTGMKSKTZ� 3KGY[XKY�� *GZG� 9KI[XOZ_� 3GTGMKSKTZ� 9_YZKS�� *GZG� )RGYYO灣IGZOUT�
3GTGMKSKTZ� 3KGY[XKY� GTJ� *GZG� 9KI[XOZ_� :XGOTOTM� 9_YZKS� ZU� IRGXOL_� ZNK� YKI[XOZ_� XKW[OXKSKTZY� GTJ� IUTZXUR� SKGY[XKY� LUX�
JO灢KXKTZ�RK\KRY�UL�JGZG�GZ�\GXOU[Y�YZGMKY�OT�ZNK�ROLK�I_IRK�UL�JGZG��=K�YZXOIZR_�IUTZXUR�JGZG�IUSVROGTIK�XOYQY��YZXKTMZNKT�JGZG�
IUSVROGTIK�SGTGMKSKTZ�OT�QK_�GXKGY�Y[IN�GY�TGZOUTGRR_�OSVUXZGTZ�JGZG��IUXVUXGZK�YKIXKZ�JGZG��VKXYUTGR�VXO\GI_�JGZG�GTJ�
OTZKRRKIZ[GR� VXUVKXZ_� XOMNZY�� GTJ� KTY[XK� ZNK� YZGTJGXJO`GZOUT� UL� JGZG� SGTGMKSKTZ� SKINGTOYSY� OT� JGZG� IURRKIZOUT��
ZXGTYSOYYOUT��YZUXGMK��VXUIKYYOTM��[YK��OTZKXTGR�YNGXOTM��K^ZKXTGR�UVKTOTM�GTJ�JKYZX[IZOUT�ZU�YGLKM[GXJ�ZNK�RKMOZOSGZK�XOMNZY�
GTJ�OTZKXKYZY�UL�ZNK�)USVGT_�GTJ�OZY�I[YZUSKXY�

3HUVRQDO�,QIRUPDWLRQ�3URWHFWLRQ
2UTM9NOTK�:KINTURUM_�IGXXOKY�U[Z�VKXYUTGR�OTLUXSGZOUT�NGTJROTM�GIZO\OZOKY�OT�YZXOIZ�GIIUXJGTIK�]OZN�ZNK�VXU\OYOUTY�UL�ZNK�)O\OR�
)UJK�� ZNK�6KXYUTGR� /TLUXSGZOUT�6XUZKIZOUT�2G]�GTJ�UZNKX� RG]Y�GTJ� XKM[RGZOUTY�UT� ZNK�VXUZKIZOUT�UL�VKXYUTGR� OTLUXSGZOUT��
GTJ�LURRU]Y�ZNK�VXOTIOVRKY�UL�RKMGROZ_��VXUVXOKZ_�GTJ�TKIKYYOZ_��:NK�)USVGT_�NGY�KYZGHROYNKJ�G�XKM[RGZUX_�Y_YZKS�Y[IN�GY�ZNK�
6KXYUTGR� /TLUXSGZOUT�6XUZKIZOUT�3GTGMKSKTZ�9_YZKS�� ZNK�6KXYUTGR� /TLUXSGZOUT�6XUZKIZOUT� /SVGIZ�'YYKYYSKTZ�9_YZKS�� ZNK�
6KXYUTGR� /TLUXSGZOUT�8OMNZY�8KYVUTYK�3KINGTOYS��GTJ�ZNK�+SVRU_KK� /TLUXSGZOUT�6XUZKIZOUT�9_YZKS�ZU�IRGXOL_� ZNK�X[RKY� LUX�
NGTJROTM�VKXYUTGR�OTLUXSGZOUT�GTJ�KTY[XK�ZNK�XOMNZY�UL�[YKXY�OT�VKXYUTGR�OTLUXSGZOUT�NGTJROTM�GIZO\OZOKY��ZNK�XOMNZ�ZU�QTU]��
ZNK�XOMNZ�ZU�JKIOJK��ZNK�XOMNZ�ZU�OTW[OXK��ZNK�XOMNZ�ZU�IUV_��ZNK�XOMNZ�ZU�JKRKZK��KZI����:NK�)USVGT_�QKKVY�[YKX�OTLUXSGZOUT�GTJ�
VXO\GZK�JGZG�IURRKIZKJ�OT�ZNK�IU[XYK�UL�H[YOTKYY�GIZO\OZOKY�YZXOIZR_�IUT灣JKTZOGR��GTJ�JKYOMTGZKY�G�VKXYUT�OT�INGXMK�UL�VKXYUTGR�
OTLUXSGZOUT�VXUZKIZOUT��=K�YZXKTMZNKT�IUSVROGTIK�G[JOZY�GTJ�XOYQ�GYYKYYSKTZY��GTJ�ZGQK�TKIKYYGX_�ZKINTOIGR�SKGY[XKY�Y[IN�
GY�GIIKYY�IUTZXUR��KTIX_VZOUT�GTJ�JKYKTYOZO`GZOUT��GTZO�RKGQGMK��HGIQ[V�GTJ�XKIU\KX_��GTJ�GHTUXSGROZ_�SUTOZUXOTM�ZU�KTY[XK�
ZNK�YKI[XOZ_�UL�IURRKIZKJ�VKXYUTGR�OTLUXSGZOUT�

(PHUJHQF\�5HVSRQVH
/T�UXJKX�ZU�OSVXU\K�ZNK�JOYVUYGR�UL�XOYQ�K\KTZY�GTJ�HKZZKX�VXK\KTZ�GTJ�XKYUR\K�XOYQY��ZNK�)USVGT_�NGY�LUXS[RGZKJ�ZNK�9KI[XOZ_�
/TIOJKTZ�+SKXMKTI_�8KYVUTYK�6XUIKYY�ZU�IRGXOL_�ZNK�JOYVUYGR�VXUIKYY�GTJ�HXKGIN�XKVUXZOTM�Y_YZKS�GLZKX�G�YKI[XOZ_�HXKGIN�NGY�
UII[XXKJ��4KZ]UXQ�YKI[XOZ_�K\KTZY�GXK�JO\OJKJ�OTZU�SGPUX�YKI[XOZ_�K\KTZY��YKXOU[Y�YKI[XOZ_�K\KTZY��MKTKXGR�YKI[XOZ_�K\KTZY�GTJ�
JGOR_�VUZKTZOGR�YKI[XOZ_�K\KTZY��GTJ�ZNK�XKVUXZOTM�VXUIKYY��JOYVUYGR�VXUIKYY�GTJ�Y[SSGX_�GTJ�XK灤KIZOUT�VXUIKYY�LUX�TKZ]UXQ�
YKI[XOZ_� K\KTZY� GXK� YZOV[RGZKJ�� /T� GJJOZOUT�� ZNK� )USVGT_� VXU\OJKY� IUSVXKNKTYO\K� SGTGMKSKTZ� UL� TKZ]UXQ� OTLUXSGZOUT�
YKI[XOZ_� ZNXU[MN� SKINGTOYSY� Y[IN� GY� YKI[XOZ_� Y_YZKSY�� YKI[XOZ_� JKVGXZSKTZY� GTJ� VKXYUTTKR�� JGOR_� YKI[XOZ_� SUTOZUXOTM��
KSKXMKTI_�XKYVUTYK�SKINGTOYSY��VKXYUTTKR�YKI[XOZ_�ZXGOTOTM�GTJ�YKI[XOZ_�Y[VKX\OYOUT�GTJ�OTYVKIZOUT�

3URGXFW�DQG�6HUYLFH�6HFXULW\
/T� ������ ZNK� )USVGT_� LUXS[RGZKJ� ZNK� /TZKXTKZ� ([YOTKYY� 9KX\OIK� 3GTGMKSKTZ� 9_YZKS�� GTJ� OSVXU\KJ� ZNK� 5T�YOZK� 9KX\OIK�
3GTGMKSKTZ�9VKIO灣IGZOUTY��ZNK�,OXYZ�8KRKGYKJ�<KXYOUT�GTJ�5T�ROTK�8KRKGYK�9VKIO灣IGZOUTY��ZNK�6XUPKIZ�3GTGMKSKTZ�9KI[XOZ_�
9VKIO灣IGZOUTY� GTJ� UZNKX� Y_YZKSY� GTJ� YVKIO灣IGZOUTY�� =K� IGXXOKJ� U[Z� ZNK� IUTYZX[IZOUT� GTJ� UVKXGZOUT� SGTGMKSKTZ� UL�
OTLUXSGZOUT�ZKINTURUM_�Y_YZKSY��YZXOIZR_�LURRU]KJ�ZNK�XKW[OXKSKTZY�UL�ZNK�TGZOUTGR�TKZ]UXQ�YKI[XOZ_�RK\KR�VXUZKIZOUT�Y_YZKS��
GTJ�L[R灣RRKJ�XKRK\GTZ�YKI[XOZ_�VXUZKIZOUT�UHROMGZOUTY��'RR�Y[HYOJOGXOKY��H[YOTKYY�[TOZY�GTJ�UVKXGZOUT�[TOZY��OT�GIIUXJGTIK�]OZN�
ZNK�)USVGT_ɊY�TKZ]UXQ�YKI[XOZ_�VXUZKIZOUT�Y_YZKS�GTJ�YKI[XOZ_�XKW[OXKSKTZY��OSVRKSKTZ�ZNK�XKW[OXKSKTZY�LUX�XKYKGXIN�GTJ�
JK\KRUVSKTZ� KT\OXUTSKTZ�� JKSGTJ� JKYOMT�� IUJK� VXUZKIZOUT�� YKI[XOZ_� ZKYZOTM�� UVKXGZOUT� GTJ� SGOTZKTGTIK� YKX\OIKY�� JGZG�
YKI[XOZ_�GTJ�VKXYUTTKR�SGTGMKSKTZ�ZU�KTY[XK�VXUJ[IZ�GTJ�YKX\OIK�YKI[XOZ_�

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



=OZN�ZNK�IUXK�UHPKIZO\K�UL�Y[VVUXZOTM�GTJ�VXUSUZOTM�H[YOTKYY�JK\KRUVSKTZ��ZNK�YKI[XOZ_�SGTGMKSKTZ�Y_YZKS�UL�2UTM9NOTK�

:KINTURUM_�VXUGIZO\KR_�GROMTY�]OZN�TGZOUTGR�RG]Y��XKM[RGZOUTY�GTJ�XKM[RGZUX_�XKW[OXKSKTZY��GTJ�IU\KXY�GRR�H[YOTKYY�GTJ�QK_�

GXKGY� IUSVXKNKTYO\KR_�� Y_YZKSGZOIGRR_�� K灥IOKTZR_� GTJ� IUTZOT[U[YR_�� ZN[Y� VXU\OJOTM� G� YZXUTM� M[GXGTZKK� LUX� ZNK� YZGHRK�

JK\KRUVSKTZ� GTJ� H[YOTKYY� K^VGTYOUT� UL� ZNK� KTZKXVXOYK�� :NK� )USVGT_� NGY� GRYU� MGOTKJ� NOMN� XKIUMTOZOUT� GTJ� ZX[YZ� LXUS�

I[YZUSKXY�GTJ�VGXZTKXY��'RO��.[G]KO��KZI���

:NK� )USVGT_� NGY� UHZGOTKJ� ZNK� W[GRO灣IGZOUT� UL� ɍ/TLUXSGZOUT� 9KI[XOZ_� 9KX\OIK� 7[GRO灣IGZOUT� �� 9ULZ]GXK� 9KI[XOZ_�

*K\KRUVSKTZɎ��ɍ/TLUXSGZOUT�9KI[XOZ_�9KX\OIK�7[GRO灣IGZOUT���9KI[XOZ_�5VKXGZOUT�GTJ�3GOTZKTGTIKɎ��ɍ/TLUXSGZOUT�9KI[XOZ_�

9KX\OIK� 7[GRO灣IGZOUT� �� 9KI[XOZ_� /TZKMXGZOUTɎ�� KZI�� :NK� )USVGT_� NGY� GRYU� MGOTKJ� ZNK� /95������ OTLUXSGZOUT� YKI[XOZ_�

SGTGMKSKTZ� Y_YZKS� IKXZO灣IGZOUT�� 'RO� KIU�VGXZTKX� JGZG� YKI[XOZ_� XOYQ� YKI[XOZ_� RK\KR� IKXZO灣IGZOUT�� .[G]KO� ZX[YZKJ� Y[VVROKX�

YKI[XOZ_�IKXZO灣IGZOUT��KZI���YU�GY�ZU�OSVXU\K�ZNK�U\KXGRR�OTLUXSGZOUT�YKI[XOZ_�SGTGMKSKTZ�RK\KR�

6HFXULW\�0DQDJHPHQW�(łHFWV

406 9KZ

4[SHKX�UL�
VGZKTZY�GVVROKJ

264 9KZ

4[SHKX�UL�
SGPUX�VGZKTZY

193 9KZ

4[SHKX�UL�
G[ZNUXO`KJ�VGZKTZY

1,033 9KZ

4[SHKX�UL�ROIKTYKJ�
IUV_XOMNZY

483 9KZ

4[SHKX�UL�
ZXGJKSGXQY

����⼍䡾屟ὀ㟜ㅞ≎

Intellectual Property Right Protection

2UTM9NOTK� :KINTURUM_� NGY� IUTZOT[U[YR_� OSVXU\KJ� OZY� /6�SGTGMKSKTZ� Y_YZKS� GTJ� GJNKXKJ� ZU� ZNK�SGTGMKSKTZ� VUROI_� UL�

ɍZKINTURUMOIGR�OTTU\GZOUT�JXO\KY�MXU]ZN��GTJ�/6�VXUZKIZOUT�KTY[XKY�JK\KRUVSKTZ�Ɏ�GY�]KRR�GY�ZNK�/6�SGTGMKSKTZ�YZXGZKM_�

UL�ɍJKLKTJOTM� GY� GZZGIQOTMɎ� ZU� VXUSUZK� ZNK� YSUUZN� ZXGTYLUXSGZOUT� UL� OTTU\GZOUT� XKY[RZY� OTZU� IUXK� IUSVKZOZO\KTKYY�� :NK�

/TZKRRKIZ[GR�6XUVKXZ_�3GTGMKSKTZ�9_YZKS�GTJ�/TZKRRKIZ[GR�6XUVKXZ_�8K]GXJ�9_YZKS�GXK�ZNK�LU[TJGZOUT�LUX�ZNK�)USVGT_ɊY�/6�

SGTGMKSKTZ� Y_YZKS�� OTIR[JOTM� IUTZKTZ� LXUS� RKMGR�� 灣TGTIOGR�� N[SGT� XKYU[XIKY�� YGRKY�� 8�*�� /:�� VXUI[XKSKTZ�� W[GROZ_�� GTJ�

UZNKX� JKVGXZSKTZY�� /T� ������ ZNK� )USVGT_� VGYYKJ� ZNK� GTT[GR� ɍ/TZKRRKIZ[GR� 6XUVKXZ_� 3GTGMKSKTZ� 9_YZKS� )KXZO灣IGZOUTɎ�

XK\OK]�GTJ�QKVZ�ZNK�W[GRO灣IGZOUT�\GROJ�

:U�[VMXGJK�OZY�OTZKRRKIZ[GR�VXUVKXZ_�YZX[IZ[XK�GTJ�YZXKTMZNKT�OZY�OTZKRRKIZ[GR�VXUVKXZ_�IUTZKTZ��ZNK�)USVGT_�KTIU[XGMKY�IUXK�

ZKINTURUM_�XKYKGXIN�GTJ�JK\KRUVSKTZ�GTJ�XKM[RGXR_�ZXGIQY�GTJ�XK\OK]Y�VGZKTZ�GVVROIGZOUTY��:NK�)USVGT_�NGY�KYZGHROYNKJ�

GT�OT\KTZUX�OTIKTZO\K�SKINGTOYS�ZU�YZOS[RGZK�KSVRU_KK�SUZO\GZOUT�GTJ�IXKGZO\OZ_ �OTIKTZO\KY�GXK�MO\KT�ZU�KSVRU_KKY�HGYKJ�

UT�ZNK�Z_VK�GTJ�JO灥I[RZ_�UL�VGZKTZ�GVVROIGZOUTY��:NK�)USVGT_�IUTJ[IZY�XKM[RGX�/6�ZXGOTOTM�GIZO\OZOKY�OT�UXJKX�ZU�VXUSUZK�ZNK�

U[ZV[Z� UL� /6� GINOK\KSKTZY� H_� IXKGZOTM� G� LG\UXGHRK� KT\OXUTSKTZ�� SGTGMOTM� /6� YIOKTZO灣IGRR_�� GTJ� OSVRKSKTZOTM� GJKW[GZK�

VXUZKIZOUT�

2UTM9NOTK� :KINTURUM_� OY� JKJOIGZKJ� ZU� IXKGZOTM� G� LGOX�� ZXGTYVGXKTZ�� K灥IOKTZ�� GTJ� ]KRR�UXMGTO`KJ� Y[VVR_� INGOT� GTJ�

IUTZOT[U[YR_�UVZOSO`KY�Y[VVROKX�SGTGMKSKTZ��:NK�)USVGT_�SGTGMKY�Y[VVROKXY� ZNXU[MNU[Z� ZNKOX� ROLK�I_IRKY� OT�GIIUXJGTIK�

]OZN� ZNK�9[VVROKX�3GTGMKSKTZ�6XUIKJ[XKY�� :NK�H[YOTKYY�NGY�G�VRGZLUXS� LUX�SGTGMOTM�UVKXGZOUTY�UTROTK��=K� OSVXU\K� ZNK�

IUSVROGTIK�UL� ZNK�VXUI[XKSKTZ�VXUIKYY��UXMGTO`K� ZNK�VXUI[XKSKTZ�VXUIKYY�SUXK�K灢KIZO\KR_��GTJ�JKRO\KX�HKZZKX�MUUJY�GTJ�

YKX\OIKY� ZU� SKKZ� I[YZUSKX� TKKJY� ZNXU[MN� L[RR�ZOSK� GTJ� KRKIZXUTOI� ]NURK�VXUIKYY� VXUI[XKSKTZ� SGTGMKSKTZ�� 2UTM9NOTK�

:KINTURUM_�NGY�����IUUVKXGZO\K�Y[VVROKXY�GY�UL�������GRR�UL�]NUS�GXK�XKMOYZKXKJ�\KTJUXY�OT�ZNK�)NOTKYK�3GOTRGTJ�

2UTM9NOTK� :KINTURUM_� OY� GRYU�]UXQOTM� ZU� OSVXU\K� ZNK� Y[VVROKX� GIIKYY�K\GR[GZOUT�KROSOTGZOUT�SGTGMKSKTZ�SKINGTOYS� OT�

UXJKX� ZU�H[ORJ�G� YZGHRK�GTJ�NOMN�W[GROZ_� Y[VVROKX�HGYK�� :NK�)USVGT_�KYZGHROYNKY� ZNK� IUXXKYVUTJOTM�GIIKYY� IUTJOZOUTY� LUX�

\GXOU[Y�Z_VKY�UL�Y[VVROKXY�J[XOTM�ZNK�Y[VVROKX�KTZX_�YZGMK�GTJ�XKW[OXKY�Y[VVROKXY�ZU�IUSVRKZK�ZNK�9[VVROKX�9[X\K_�,UXS�GTJ�

Y[HSOZ� XKRK\GTZ� W[GRO灣IGZOUT� JUI[SKTZY�� 5TR_� GLZKX� ZNK_� NG\K� HKKT� G[JOZKJ� IGT� Y[VVROKXY� HK� GJJKJ� ZU� ZNK� ɍ7[GRO灣KJ�

9[VVROKX�*OXKIZUX_�Ɏ� /T������� ZNK�)USVGT_� OTIR[JKJ� OT� ZNK� XKW[OXKSKTZY�UL� Y[VVROKX�W[GRO灣IGZOUT�JUI[SKTZY� ZNK�TUZOIK�UL�

KT\OXUTSKTZGR� GTJ� UII[VGZOUTGR� NKGRZN� GTJ� YGLKZ_� UL� XKRK\GTZ� VGXZOKY�� :NK� )USVGT_� NGY� GJJKJ� ZNK� G[JOZ� VXUIKYY� UL� ZNK�

H[YOTKYY�JKVGXZSKTZ�GTJ�ZNK�灣TGTIOGR�JKVGXZSKTZ�LUX�Y[VVROKXY�]NU�SKKZ�ZNK�KTZX_�IUTJOZOUTY�GTJ�YZXO\KY�ZU�K\GR[GZK�ZNK�

W[GRO灣IGZOUTY�UL�Y[VVROKXY�SUXK�IUSVXKNKTYO\KR_�

+\KX_� _KGX�� 2UTM9NOTK� :KINTURUM_� IUTJ[IZY� GT� UT�YOZK� OTYVKIZOUT� GTJ� K\GR[GZOUT� G[JOZ� UL� U[ZYU[XIKJ� Y[VVROKXY�� ]NOIN�

OTIR[JKY�VXUJ[IZ�GTJ�YKX\OIK�W[GROZ_��VXOIK�RK\KR��XKV[ZGZOUT�YZGZ[Y��VKXYUTTKR�W[GRO灣IGZOUT��GTJ�I[YZUSKX�YGZOYLGIZOUT��GSUTM�

UZNKX� ZNOTMY�� :NK�)USVGT_� OSVXU\KY� ZNK�UVKTTKYY�GTJ� ZXGTYVGXKTI_�UL� ZNK�VXUI[XKSKTZ�VXUIKYY� ZNXU[MN� ZNK� XKGYUTGHRK�

GTJ�YIOKTZO灣I�K\GR[GZOUT�GTJ�KTIU[XGMKY�Y[VVROKXY�ZU�OSVXU\K�ZNKOX�YKX\OIK�RK\KR�GTJ�H[YOTKYY�GHOROZ_�

:U�GYYOYZ�Y[VVROKXY�OT�OSVXU\OTM�GTJ�MXU]OTM��ZNK�)USVGT_�]ORR�VXU\OJK�ZGXMKZKJ�XKIZO灣IGZOUT�Y[MMKYZOUTY�HGYKJ�UT�YVKIO灣I�

IUTJOZOUTY�LUX�Y[VVROKXY�]OZN�[TYGZOYLGIZUX_�K\GR[GZOUT�XKY[RZY��/L�Y[VVROKXY�IUTZOT[K�ZU�VXU\OJK�[TW[GRO灣KJ�VXUJ[IZY�UX�\OURGZK�

RG]Y�GTJ�XKM[RGZOUTY��ZNK�)USVGT_�]ORR�KROSOTGZK�ZNKS�OT�UXJKX�ZU�QKKV�OZY�Y[VVR_�INGOT�X[TTOTM�YSUUZNR_�

:NK� )USVGT_� NGY� YZXOIZ� XKW[OXKSKTZY� GTJ� IGXKL[R� Y[VKX\OYOUT� UL� Y[VVROKXYɊ� H[YOTKYY� KZNOIY�� GJNKXOTM� ZU� ZNK� VXOTIOVRK� UL�

NUTKYZ_�GTJ�S[Z[GR�ZX[YZ��2UTM9NOTK�:KINTURUM_�GTJ�OZY�Y[VVROKXY�Y[VVUXZ�UTK�GTUZNKX��IURRGHUXGZK�ZU�IXKGZK�G�Y[VVR_�INGOT�

I[RZ[XK�UL�NUTKYZ_�GTJ�OTZKMXOZ_��GTJ�IURRGHUXGZK�ZU�IXKGZK�G�HXOMNZ��ZXGTYVGXKTZ��GTJ�XKYVUTYOHRK�Y[VVR_�INGOT��/T�������ZNK�

)USVGT_�XK\OYKJ�ZNK�.UTKYZ_�GTJ�/TZKMXOZ_�'MXKKSKTZ��XKW[OXOTM�HUZN�TK]�GTJ�K^OYZOTM�Y[VVROKXY�ZU�YOMT�ZNK�GMXKKSKTZ�GZ�

ZNK�YGSK�ZOSK��3UXK�ZNGT�����UL�2UTM9NOTK�ZKINTURUM_�Y[VVROKXY�NGJ�YOMTKJ�ZNK�GMXKKSKTZ�GY�UL�*KIKSHKX����������

Improve Supply Chain Management

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



Improve Employee 
Welfare and Propel 
Development of Talents

2UTM9NOTK�:KINTURUM_�GJNKXKY�ZU�ZNK�VKUVRK�UXOKTZKJ�SGTGMKSKTZ�IUTIKVZ�GTJ�OY�

JKJOIGZKJ�ZU�IXKGZOTM�G�LGOX��NGXSUTOU[Y��GTJ�NKGRZN_�]UXQVRGIK��=K�IUTZOT[U[YR_�VXUZKIZ�

KSVRU_KKYɊ�XOMNZY�GTJ�OTZKXKYZY��OSVXU\K�ZNKOX�HKTK灣ZY��GTJ�VXU\OJK�ZNKS�]OZN�GY�SGT_�

VXULKYYOUTGR�ZXGOTOTM�GTJ�IGXKKX�JK\KRUVSKTZ�UVVUXZ[TOZOKY�GY�VUYYOHRK�ZU�SG^OSO`K�ZNKOX�

VUZKTZOGR�GTJ�MXU]�



2UTM9NOTK� :KINTURUM_� YZXOIZR_� IUSVROKY�]OZN� ZNK� RG]Y� GTJ� XKM[RGZOUTY� Y[IN� GY� ZNK� 2GHUX� 2G]�UL� ZNK� 6KUVRKɊY� 8KV[HROI� UL�

)NOTG��ZNK�2GHUX�)UTZXGIZ�2G]�UL�ZNK�6KUVRKɊY�8KV[HROI�UL�)NOTG��GTJ�ZNK�8KM[RGZOUTY�UT�=UXQ�XKRGZKJ�/TP[X_�/TY[XGTIK��GTJ�

NGY� LUXS[RGZKJ� OTZKXTGR� XKM[RGZOUTY�Y[IN�GY�8KIX[OZSKTZ�6XUIKYY��*OSOYYOUT�GTJ�8KZOXKSKTZ�3GTGMKSKTZ�9_YZKS��=UXQOTM�

.U[XY� 3GTGMKSKTZ� 8KM[RGZOUTY�� GTJ� 8KS[TKXGZOUT� 3GTGMKSKTZ� 9_YZKS� ZU� VXUZKIZ� ZNK� HGYOI� XOMNZY� GTJ� OTZKXKYZY� UL�

KSVRU_KKY�LXUS�ZNK�Y_YZKS�

Enhance the Rights and Interests of Employees
/T�GIIUXJGTIK�]OZN�ZNK�VXOTIOVRK�UL�ɍGJGVZOTM�ZU�ZNK�SGXQKZ�KT\OXUTSKTZ��XK灤KIZOTM�ZNK�\GR[K�UL�ZGRKTZY�GTJ�VRG_OTM�ZNK�XURK�

UL� OTIKTZO\KYɎ��2UTM9NOTK�:KINTURUM_�NGY�KYZGHROYNKJ�G�XKS[TKXGZOUT�GTJ�OTIKTZO\K�SKINGTOYS�ZNGZ� OY�HUZN�LGOX� OTZKXTGRR_�

GTJ�IUSVKZOZO\K� OT�ZNK�SGXQKZ��GTJ�YZXO\KY�ZU�GINOK\K�ZNK�MUGR�UL�ɍGROMTOTM�XKYVUTYOHOROZ_�]OZN� OTZKXKYZY��GHOROZ_�]OZN�\GR[K��

XOYQ�]OZN� XK]GXJ��GTJ�VKXLUXSGTIK�]OZN� OTIUSKɎ� OT� ZNK� XKS[TKXGZOUT�JOYZXOH[ZOUT� LUX�KSVRU_KKY��=K�MO\K� L[RR�VRG_� ZU� ZNK�

YZXGZKMOI� XURK� UL� XKS[TKXGZOUT� ZU� GZZXGIZ�� XKZGOT� GTJ� SUZO\GZK� ZGRKTZY�� :NK� )USVGT_� VG_Y� 灣\K� YUIOGR� OTY[XGTIK� GTJ� UTK�

NU[YOTM� L[TJ� LUX�KSVRU_KKY� OT� YZXOIZ�GIIUXJGTIK�]OZN� ZNK�YZGTJGXJY�UL� ZNK�VRGIK�UL�UVKXGZOUT��GTJ�V[XINGYKY�IUSSKXIOGR�

OTY[XGTIK�Y[IN�GY�Y[VVRKSKTZGX_�SKJOIGR�OTY[XGTIK�LUX�KSVRU_KKY�GTJ�GYYOYZY�KSVRU_KKY�OT�NGTJROTM�PUOTZ�Y[VVRKSKTZGX_�

SKJOIGR�OTY[XGTIK�LUX�ZNKOX�LGSOR_�SKSHKXY��/T�GJJOZOUT�ZU�ZNK�YZGSKTZUX_�NUROJG_Y�YZOV[RGZKJ�H_�ZNK�YZGZK��ZNK�)USVGT_�GRYU�

VXU\OJKY�K\KX_�KSVRU_KK�]OZN�VGOJ�GTT[GR�RKG\K�GY�]KRLGXK�GTJ����JG_Y�UL�VGOJ�YOIQ�RKG\K�VKX�_KGX�

5HPXQHUDWLRQ�DQG�%HQHŀWV

�6KRUW�WHUP�
LQFHQWLYH

Sales
commission

Year-end
bonus

Other
bonus

/RQJ�WHUP�
LQFHQWLYH

Equity
incentive

Base
payment

Meri
payment

Other
allowances

0RQWKO\�
VDODU\ :HOIDUH

Statutory
benefits

Corporate
welfare

3D\PHQW�DQG�ZHOIDUH�VWUXFWXUH�
RI�/RQJ6KLQH�7HFKQRORJ\

30%
70%

Female Male

2UTM9NOTK�:KINTURUM_������4[SHKX�GTJ�)USVUYOZOUT�UL�+SVRU_KKY

1%

47%

43%

9%

Below 30 years old 31-40 years old

41-50 years old 51 years old and above

Bachelor College degree and below

Master and above

72.8%

6.4%

20.8%

/T� ZNK� XKIX[OZSKTZ�GTJ�NOXOTM�VXUIKYY��]K�GR]G_Y�GJNKXK� ZU� ZNK�VXOTIOVRK�UL�UVKT�GTJ�KW[GR�KSVRU_SKTZ�� YZXOIZR_�VXUNOHOZ�

LUXIKJ� RGHU[X� GTJ� INORJ� RGHU[X�� VXU\OJK� KW[GR� KSVRU_SKTZ� UVVUXZ[TOZOKY� LUX� ZGRKTZY�� TK\KX� JOYIXOSOTGZK� UT� ZNK� HGYOY� UL�

MKTJKX��GMK��XGIK��XKROMOU[Y�HKROKLY�GTJ�VN_YOIGR�IUTJOZOUT��KZI���GTJ�灣XSR_�KROSOTGZK�INORJ�RGHU[X�UX�LUXIKJ�RGHU[X�

(PSOR\HH�5HFUXLWPHQW

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



/T� UXJKX� ZU� KTNGTIK� ZNK� RKGJKXYNOV�� VXULKYYOUTGR� GTJ�SGTGMKSKTZ� YQORRY� UL� KSVRU_KKY�� 2UTM9NOTK� :KINTURUM_� NGY� HKKT�

OSVXU\OTM� OZY� KSVRU_KKY� ZXGOTOTM� Y_YZKS�� GTJ� Y_YZKSGZOIGRR_� IXKGZOTM� G� RKGXTOTM� GTJ� JK\KRUVSKTZ� KIURUM_�� =K� ZGQK�

GJ\GTZGMK� UL� ZKINTURUMOKY� ZU� [VMXGJK� 2UTM9NOTKɊY� QTU]RKJMK� HGYK�� JOMOZGRR_� SGTGMK� W[GRO灣IGZOUT� IKXZO灣IGZKY�� XKGRO`K�

JOMOZGR�ZXGOTOTM�GTJ�Y_YZKSGZO`K�ZNK�L[XZNKX�ZXGOTOTM�UL�ZGRKTZY��1K_�ZXGOTOTM�VXUMXGSY�GXK�IGXXOKJ�U[Z�LUX�SGTGMKXY��ZKINTOIGR�

ZGRKTZY�GTJ�TK]�ZGRKTZ�GZ�GRR�RK\KRY��GTJ�\GR[K�YNGXOTM�GIZO\OZOKY�GXK�IGXXOKJ�U[Z�LUX�GRR�KSVRU_KKY�LXUS�ZOSK�ZU�ZOSK��/T�������

UT�ZNK�3�RKGXTOTM�UTROTK�RKGXTOTM�VRGZLUXS�LUX�GRR�KSVRU_KKY���������NU[XY�UL�IU[XYKY�GTJ�����TK]�RKYYUTY�]KXK�GJJKJ�ZU�

ZNK�2UTM9NOTKɊY�QTU]RKJMK�HGYK��]OZN�ZXGOTOTM�NU[XY�ZUZGROTM������������NU[XY��UX�������NU[XY�VKX�VKXYUT�

/T�������]K�JK\KRUVKJ�TK]�ZXGOTOTM�VXUMXGSY�GTJ�RG[TINKJ�ZNK�ɍ2UTM9NOTK�:XGOTOTM�)GSVɎ��ZNK�ɍ9ZGX�-KTKXGR�6XUMXGS���

6XUPKIZ�3GTGMKSKTZ�:XGOTOTMɎ�GTJ�ZNK�ɍ2GJJKX�6XUMXGS���:KINTOIGR�:XGOTOTMɎ�LUX�GRR�QK_�ZGRKTZY��=K�NG\K�GRYU�GZZGINKJ�

OSVUXZGTIK�ZU�ZNK�I[RZO\GZOUT�UL�TK]�VKXYUTTKR�GTJ�ZNK�IXKGZOUT�UL�ZKINTOIGR�RKGXTOTM�GZSUYVNKXK�GTJ�[VJGZKJ�U[X�K^OYZOTM�

ZXGOTOTM�VXUMXGSY��Y[IN�GY�ZNK�ɍ2UTM9NOTK�<GR[K�9NGXOTM�9KYYOUTɎ��ɍ4K]�.OXKY�:XGOTOTMɎ�GTJ�ɍ4K]�9ZGX�6XUMXGS���,XKYN�

-XGJ[GZKY� :XGOTOTMɎ�� ɍ:KINTOIGR� +^VKXOKTIK� 9NGXOTM� )USVKZOZOUTɎ�� KZI��� ZU� IUTZOT[U[YR_� GIZO\GZK� ZGRKTZ� YNGXOTM� GTJ�

UVZOSO`K�ZNK�RKGXTOTM�Z_VK�UXMGTO`GZOUT�YZX[IZ[XK�

(PSOR\HH�7UDLQLQJ

,QIUDVWUXFWXUH

7UDLQLQJ
RSHUDWLRQ

7UDLQLQJ�
V\VWHP

Performance 
achievement

Competence 
issues

Business 
pain points

Learning for development

Talent development

Organizational development

$FKLHYHPHQW�RI�
FRUSRUDWH�VWUDWHJLF�JRDOV

6KRUW�WHUP�
VROXWLRQ�VXSSRUW

8SZDUG�ORQJ�
WHUP�VXSSRUW

6XSSRUWLQJ�
WKH�WDOHQW�

VXSSO\�FKDLQ

%XLOGLQJ�D�
OHDUQLQJ�

RUJDQL]DWLRQ

:GRKTZ�*K\KRUVSKTZ�9_YZKS�UL�2UTM9NOTK�:KINTURUM_

Internal
exploration

External
introduction

2UTM9NOTK�:KINTURUM_�OY�IUSSOZZKJ�ZU�MO\OTM�L[RR�VRG_�ZU�K\KX_�KSVRU_KKɊY�\GR[K�GTJ�MXU]OTM�ZUMKZNKX�]OZN�ZNK�KSVRU_KKY��

=K� VXU\OJK� KSVRU_KKY� ]OZN� IRKGX� VGZNY� LUX� VXUSUZOUT� GTJ� GJ\GTIKSKTZ� YU� ZNGZ� ZNK_� IGT� HKZZKX� K^VRUXK� ZNKOX� VUZKTZOGR��

IXKGZK�\GR[K��GTJ�MXU]�IUTZOT[U[YR_�LUX�RUTM�ZKXS�JK\KRUVSKTZ�

Support Career Development

2UTM9NOTK� :KINTURUM_� VXU\OJKY� J[GR� IGXKKX� VGZNY� LUX� VXULKYYOUTGR� GTJ� SGTGMKXOGR� KSVRU_KKY�� KYZGHROYNKY� OTZKXTGR�

VXUSUZOUT�GTJ�XUZGZOUT�SKINGTOYSY��VXU\OJKY�KW[GR�YZGZ[Y�� XKS[TKXGZOUT�GTJ�JK\KRUVSKTZ�UVVUXZ[TOZOKY� LUX�VXULKYYOUTGR�

GTJ� SGTGMKXOGR� KSVRU_KKY�� MO\KY� L[RR� VRG_� ZU� KSVRU_KKYɊ� U]T� YZXKTMZNY�� GTJ� NKRVY� KSVRU_KKY� MXU]� ZUMKZNKX� ]OZN� ZNK�

)USVGT_�]NORK�XKGRO`OTM�ZNKOX�YKRL�]UXZN�GTJ�IGXKKX�JK\KRUVSKTZ��:NK�)USVGT_�XKM[RGXR_�IUTJ[IZY�GTT[GR�SKXOZ�K\GR[GZOUT�

GIZO\OZOKY�� YKSO�GTT[GR� GTJ� GTT[GR� K\GR[GZOUT� UL� KSVRU_KKY� GIIUXJOTM� ZU� ZNKOX� PUH� XKYVUTYOHOROZOKY�� GJP[YZY� XKS[TKXGZOUT�

OTIKTZO\KY�LUX�KSVRU_KKY�GIIUXJOTM�ZU�VKXLUXSGTIK�GYYKYYSKTZ��GTJ�KYZGHROYNKY�G�VKXLKIZ�VXUSUZOUT�INGTTKR�

2UTM9NOTK�:KINTURUM_�*[GR�)GXKKX�*K\KRUVSKTZ�6GZNY

1DPH 0DQDJHPHQW�&DUHHU�
'HYHORSPHQW�3DWKV

*HQHUDO�0DQDJHU 0�

9LFH�3UHVLGHQW�&;2 0�

6HQLRU�'LUHFWRU�'LUHFWRU 0�

6HQLRU�0DQDJHU 0�

0DQDJHU 0�

'LUHFWRU 0�

1DPH3URIHVVLRQDO�&DUHHU�
'HYHORSPHQW�3DWKV

3�� 6FLHQWLVW

3� 6HQLRU�5HVHDUFKHU

3� +LJK�OHYHO�5HVHDUFKHU
���5HVHDUFKHU

3� 6HQLRU�([SHUW

3� +LJK�OHYHO�([SHUW

3� ([SHUW

3� 6HQLRU�(QJLQHHU
�+LJK�OHYHO�6SHFLDOLVW

3� (QJLQHHU�6SHFLDOLVW

3� $VVLVWDQW

3� -XQLRU�$VVLVWDQW

/DWHUDO
7UDQVIHU

9HUWLFDO�3URP
RWLRQ

7DOHQW�3URPRWLRQ

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



2UTM9NOTK�:KINTURUM_� XKYVKIZY� ZGRKTZY��VG_Y�GZZKTZOUT� ZU�VXUZKIZOTM�KSVRU_KKYɊ�HGYOI� XOMNZY�GTJ� OTZKXKYZY�� IXKGZKY�G�MUUJ�

]UXQOTM�GZSUYVNKXK�LUX�KSVRU_KKY��GTJ�VXU\OJKY�IURUXL[R�VXGIZOIGR�GIZO\OZOKY��=K�L[RR_�YZOS[RGZK�KSVRU_KKYɊ�KTZN[YOGYS�GTJ�

IXKGZO\OZ_� ZNXU[MN�Y_YZKSGZOI� ZXGOTOTM�VXUMXGSY�GTJ� OTIKTZO\K�VUROIOKY��GTJ�H[ORJ�G�VRGZLUXS� LUX�KSVRU_KKY� ZU� XKGRO`K� ZNKOX�

\GR[KY�

Improve Employee Welfare

2UTM9NOTK�:KINTURUM_�VXUSUZKY�G�NKGRZN_� ROLKYZ_RK�� IUSS[TOIGZOUT�GSUTM�KSVRU_KKY��GTJ� ZNK� ZKGS�YVOXOZ�UL�KSVRU_KKY��

KTXOINKY�ZNKOX�JGOR_�ROLK�GTJ�NKRVY�ZNKS�GINOK\K�G�HGRGTIK�HKZ]KKT�]UXQ�GTJ�ROLK�H_�NURJOTM�JO\KXYO灣KJ�I[RZ[XGR�GTJ�YVUXZY�

GIZO\OZOKY��Y[IN�GY�NUROJG_�HRKYYOTM�GIZO\OZOKY��HOXZNJG_�VGXZOKY�GTJ�YVUXZY�K\KTZY�

(PSOR\HH�$FWLYLWLHV

5T�3GXIN���������� OT�UXJKX� ZU�IGXK� LUX� LKSGRK�KSVRU_KKY��2UTM9NOTK�

:KINTURUM_ɊY� RUIGR� U灥IKY� VXKYKTZKJ� YSGRR� MOLZY� �Y[IN� GY� INUIURGZKY��

灤U]KXY��YQOT�IGXK�VXUJ[IZY��KZI���ZU�LKSGRK�KSVRU_KKY�UT�ZNK�LKYZO\GR��

GTJ�NKRJ�灤U]KX�GXXGTMKSKTZ�GTJ�*/?�GIZO\OZOKY�

/T�UXJKX�ZU�KTXOIN�ZNK�ROLK�UL�KSVRU_KKY��OSVXU\K�ZNK�VN_YOIGR�W[GROZ_�UL�

KSVRU_KKY�� I[RZO\GZK� ZNK� YVOXOZ� UL� [TOZ_� GTJ� IUUVKXGZOUT�� NGXJ� ]UXQ�

GTJ� IXKGZK� G� _U[TM�� UVKT� OTZKXGIZO\K� IUSS[TOIGZOUT� VRGZLUXS�� ZNK�

)USVGT_�� GJNKXOTM� ZU� ZNK� VXOTIOVRK� UL� LXOKTJYNOV� 灣XYZ�� IUSVKZOZOUT�

YKIUTJ�� RG[TINKJ� ZNK� 2UTM9NOTK� :KINTURUM_ɊY� 灣XYZ� HGJSOTZUT�

IUSVKZOZOUT� ZNKSKJ� 灤_OTM� YN[ZZRKIUIQY�� /T� ������ SUXK� ZNGT� ����

KSVRU_KKY�YOMTKJ�[V�ZU�VGXZOIOVGZK�OT�ZNK�IUSVKZOZOUT�

+\KX_�_KGX��2UTM9NOTK�:KINTURUM_�YKTJY�MUUJ�]OYNKY� ZU�YZ[JKTZY�UT�

YVKIOGR� KSVRU_SKTZ� GTTO\KXYGXOKY�� ZNGTQOTM� KGIN� UZNKX� LUX� ZNKOX�

IUSVGTOUTYNOV�GTJ�VXUSOYOTM�ZU�YZORR�NURJ�NGTJY�ZUMKZNKX�LUX�G�HKZZKX�

L[Z[XK�� /T� ������ G� ZUZGR� UL� ���� KSVRU_KKY� VGXZOIOVGZKJ� OT� ZNK�

GTTO\KXYGX_�IKRKHXGZOUT�

:NK�9ZGX�-KTKXGR�6XUMXGS� OY�G�UTK�_KGX� Y_YZKSGZOI� ZXGOTOTM�VXUMXGS�

LUX�VXUPKIZ�SGTGMKXY��/Z�GOSY�ZU�KTNGTIK�IGVGHOROZOKY�ZU�VXU\OJK�HKZZKX�

YKX\OIKY� ZU�IROKTZY�GTJ�ZU�H[ORJ�G�YZXGZKMOI� ZGRKTZ�VUUR�� /T������� ZNKXK�

]KXK�KOMNZ�IRGYYKY�OT�ZNK�灣XYZ�VNGYK�UL�ZNK�9ZGX�-KTKXGR�6XUMXGS��GTJ�

SUXK�ZNGT�����KSVRU_KKY�VGXZOIOVGZKJ�OT�ZNK�ZXGOTOTM�

,UX�ZNK�ZXGOTOTM�VRGT�UL�ZKINTOIGR�ZGRKTZY��]K�H[ORJ�GT�K^IR[YO\K�UTROTK�VRGZLUXS�LUX�RKGXTOTM��S[Z[GR�GYYOYZGTIK�GTJ�

IUSS[TOIGZOUT��GTJ�SKKZ�ZNK�TKKJY�UL�YZ[JKTZY�]OZN�JO灢KXKTZ�YQORRY�H_�JKYOMTOTM�G�ɍRUTM�ZKXS���YNUXZ��YZXKGSROTKJ�

GTJ�LGYZɎ�RKGXTOTM�LUXS��/T�������ZNK�2GJJKX�6XUMXGS�]GY�RG[TINKJ��GTJ�SUXK�ZNGT�����YZ[JKTZY�VGXZOIOVGZKJ�OT�ZNK�

ZXGOTOTM�

:NK� IUTZKYZ� LUX� ZKINTOIGR� ZGRKTZY� GOSY� ZU� IXKGZK� G� YNGXOTM� GTJ� JOYVRG_� YZGMK� LUX� ZKINTOIGR� ZGRKTZY� ]OZN� VXGIZOIGR�

K^VKXOKTIK��:NOY�LGIOROZGZKY�ZNK�RKGXTOTM�UL�VXULKYYOUTGR�YQORRY�LXUS�KGIN�UZNKX�GTJ�GRYU�GII[S[RGZOUT�UL�QTU]RKJMK�UL�

NOMN�\GR[K� LUX� ZKINTOIGR�VKXYUTTKR��5\KX���� IUTZKYZGTZY�VXUJ[IKJ����]UXQY��GTJ�U\KX��������VGXZOIOVGTZY�]GZINKJ�

GTJ�IUSSKTZKJ�UT�ZNK�]UXQY�

/Z� LUI[YKY� UT� OSVXU\OTM� ZNK� IU[XYK� Y_RRGH[Y�� ZXGOTOTM� VGZNY� GTJ�

IUTIKVZY�� IXKGZOTM� G� ɍL[T� GTJ� KJ[IGZOUTGR� ZXGOTOTM� LUXSGZɎ�� GTJ�

VXU\OJOTM� G� L[RR� XGTMK� UL� ZXGOTOTM� IU[XYKY� GTJ� GIZO\OZOKY� LUX� LXKYN�

MXGJ[GZKY�LXUS�ZNXKK�JOSKTYOUTY �SGTGMOTM�XKRGZOUTYNOVY��SGTGMOTM�

YKRL� GTJ� SGTGMOTM� H[YOTKYY�� :NK� GOS� OY� ZU� NKRV� LXKYN� MXGJ[GZKY� ZU�

YNOLZ�XURKY�W[OIQR_�GTJ�HKIUSK�IUSVKZKTZ�LUX�ZNKOX�PUHY�

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



/T� ������ 2UTM9NOTK� :KINTURUM_� LUXSGRR_� KYZGHROYNKJ� 2UTM9NOTK� 2U\K� 9UIOKZ_�� G� TUT�

VXU灣Z� TUT�MU\KXTSKTZGR� YKRL�MU\KXTOTM� V[HROI� ]KRLGXK� GYYUIOGZOUT� UXMGTO`KJ� H_�

KSVRU_KKY� YVUTZGTKU[YR_�� :NK� SKSHKXY� UL� ZNK� 2U\K� 9UIOKZ_� YZGXZKJ� LXUS� NKRVOTM�

2UTM9NOTK�VKUVRK�]NU�NG\K�JO灥I[RZOKY�GXU[TJ� ZNKS�GTJ�GIZO\KR_�VGXZOIOVGZKJ� OT� ZNK�

\UR[TZKKX�GIZO\OZOKY�UL� ZNK�)USVGT_ɊY� XKRGZKJ�V[HROI�]KRLGXK� LU[TJGZOUTY��IUTZXOH[ZOTM�

ZU� ZNK� VXUSUZOUT� UL� 2UTM9NOTK� V[HROI� ]KRLGXK� I[RZ[XK� GTJ� YUIOGR� V[HROI� ]KRLGXK�

[TJKXZGQOTMY��'Z�VXKYKTZ��ZNKXK�GXK�����SKSHKXY�UL�ZNK�2U\K�9UIOKZ_�

(PSOR\HH�$VVLVWDQFH

/T������� OT�UXJKX� ZU� L[XZNKX�VG_�GZZKTZOUT� ZU�KSVRU_KKYɊ�VN_YOIGR�GTJ�

SKTZGR� NKGRZN�� GTJ� IXKGZK� G� NKGRZN_� I[RZ[XK�� (GYKJ� UT� ZNK� GIZ[GR�

TKKJY� UL� KSVRU_KKY�� ]K� NKRJ� G� T[SHKX� UL� KSVRU_KK� IGXK� RKIZ[XKY��

OTIR[JOTM� ZNUYK�]OZN� ZNK� ZNKSKY�ɍ6XUZKIZOTM� ZNK�SUTK_�HGM� LUX� ZNK�

4K]� ?KGXɎ� GTJ� ɍ'XK� _U[� XKGJ_� ZU� VXUZKIZ� ZNK� TKIQ� GTJ� ]GOYZ%Ɏ�

ɍ.KGRZN�INKIQ[V�GTJ�ROLK�IGXKɎ��]OZN�SUXK�ZNGT�������VGXZOIOVGTZY�

/T�������UT�ZNK�UIIGYOUT�UL�ZNK�UVKTOTM�UL�ZNK�)6;�9VGIK��2UTM9NOTK�:KINTURUM_�IXKGZKJ�G�IGXTO\GR�LUX�KSVRU_KKY�OT�

OZY� TK]� NUSK�� GTJ� IGXXOKJ� U[Z�SGT_� OTZKXKYZOTM� GIZO\OZOKY� Y[IN� GY� RU\K� XKI_IROTM� YZGRRY�� L[T� MGSKY�� KTKXM_� XK灣RROTM�

YZGZOUTY� GTJ� YU� UT��=K� YNGXK� U[X� PU_�]OZN� U[X� KSVRU_KKY�� GTJ� OTZXUJ[IK� IUSVGT_� I[RZ[XK� OTZU� \GXOU[Y� GIZO\OZOKY� ZU�

IUT\K_�IUSVGT_�\GR[KY�GTJ�KTNGTIK�UXMGTO`GZOUTGR�IUNKYOUT��3UXK�ZNGT�������KSVRU_KKY�VGXZOIOVGZKJ�OT�ZNK�K\KTZ�

5T� 9KVZKSHKX� ���� ������ 2UTM9NOTK� :KINTURUM_� NKRJ� GT� GIZO\OZ_� UL�

K^ZKTJOTM� MXGZOZ[JK� ZU� SKTZUXY� ]OZN� ZNK� ZNKSK� UL� ɍZNGTQ� _U[� LUX�

ZGQOTM�SK� ZU� RKGXT�GTJ�灤_Ɏ�UT� ZNK� ZXGJOZOUTGR� :KGINKXY�*G_��5T� ZNK�

JG_�UL� ZNK� LKYZO\GR��]K�V[Z�灤U]KXY�GTJ�MXKKZOTM�IGXJY� OT�U灥IK�GXKGY�

GRR�U\KX�ZNK�IU[TZX_�ZU�KTIU[XGMK�KSVRU_KKY�ZU�K^VXKYY�ZNKOX�MXGZOZ[JK�

GTJ�MO\K�IUSSKSUXGZO\K�MOLZY�ZU�SKTZUXY�

5T� 5IZUHKX� ���� ������ ]K� ZUUQ� ɍSGQOTM� YUIOKZ_� HKZZKX� ]OZN� JOMOZGR�

ZKINTURUM_�� GTJ� HKIUSOTM� IUUR� 2UTM9NOTK� :KINTURUM_� KSVRU_KKYɎ�

GY�ZNK�ZNKSK��LUI[YKJ�UT�ZNK�LUYZKXOTM�UL� ZKINTOIGR�GZSUYVNKXK��GTJ�

NKRJ� 2UTM9NOTK� :KINTURUM_� 8�*� 6XGIZOIGR� +^VKXOKTIK� 9NGXOTM�

)USVKZOZOUT� GTJ� ����� 6XUMXGSSKXɊY� 2O\KYZXKGS�� 'SUTM� ZNKS�� ZNK�

8�*�6XGIZOIGR�+^VKXOKTIK�9NGXOTM�)USVKZOZOUT�GZZXGIZKJ�SUXK�ZNGT����

ZKGSY�ZU�VGXZOIOVGZK�

2UTM9NOTK�:KINTURUM_�XKM[RGXR_�NURJY�HOXZNJG_�VGXZOKY�LUX�KSVRU_KKY�

HUXT�OT�ZNK�YGSK�SUTZN��UXMGTO`KY�KSVRU_KKY�ZU�VRG_�MGSKY�GTJ�KGZ�

IGQKY�ZUMKZNKX��GTJ�YZXKTMZNKTY�KSVRU_KKYɊ�YKTYK�UL�HKRUTMOTM��:NOY�

L[XZNKX�VXUSUZKY� ZNK�LUYZKXOTM�UL�MUUJ�IUXVUXGZK�I[RZ[XK��GTJ�SGQKY�

K\KX_�KSVRU_KK� ZX[R_� LKKR� ZNK�]GXSZN�UL�2UTM9NOTK�:KINTURUM_ɊY�HOM�

LGSOR_�

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



Practice Green Operations 
and Promote Social 
Responsibility

2UTM9NOTK�NGY�KYZGHROYNKJ�G�SOYYOUT�GY�G�RKGJOTM�IUSVGT_�OT�ZNK�KTKXM_�ZKINTURUM_�

OTJ[YZX_�ZNGZ�JOMOZO`GZOUT�KTGHRKY�MXKKTKX��SUXK�IUT\KTOKTZ��GTJ�SUXK�K灥IOKTZ�KTKXM_�

IUTY[SVZOUT��=K�GXK�OSVRKSKTZOTM�MXKKT�GTJ�RU]�IGXHUT�IUXVUXGZK�VXGIZOIKY�OT�ZNK�NUVK�

ZNGZ�ZNOY�]ORR�RKGJ�ZU�ZNK�RUTM�ZKXS�JK\KRUVSKTZ�UL�ZNK�Y[XXU[TJOTM�IUSS[TOZOKY�GTJ�ZNK�

XKMOUT��=K�GXK�GRYU�GIZO\KR_�KTMGMKJ�OT�IUXVUXGZK�YUIOGR�XKYVUTYOHOROZ_��OT\KYZOTM�OT�GTJ�

JXO\OTM�ZNK�JK\KRUVSKTZ�UL�V[HROI�]KRLGXK�GTJ�KTIU[XGMOTM�U[X�KSVRU_KKY�ZU�GIZO\KR_�

VGXZOIOVGZK�OT�INGXOZGHRK�IG[YKY�



2UTM9NOTK�:KINTURUM_�ZGQKY�IUTIXKZK�YZKVY�ZU�V[Z�ZNK�OJKG�UL�Y[YZGOTGHRK�
JK\KRUVSKTZ� OTZU� VXGIZOIK�� GJ\GTIK� W[GROZ_� JK\KRUVSKTZ�� GTJ� ]UXQ�
ZU]GXJ� HKIUSOTM� IGXHUT� TK[ZXGR� OT� OZY� UVKXGZOUTY�� =K� [YK� KTKXM_�
ZKINTURUM_� ZU� X[T� U[X� OTJ[YZXOGR� VGXQ� UVKXGZOUTY� OT� G� MXKKT� GTJ� RU]�
IGXHUT� SGTTKX�� UXMGTO`K� G� T[SHKX� UL� KT\OXUTSKTZGR� VXUZKIZOUT�
GIZO\OZOKY�� GTJ� KTIU[XGMK� U[X� YZG灢� ZU� ZGQK� [TVRGTTKJ� KT\OXUTSKTZGR�
VXUZKIZOUT� SKGY[XKY� OT� ZNKOX� JGOR_� RO\KY� GTJ� ]UXQ� ZU� JU� ZNKOX� VGXZ� ZU�
VXKYKX\K�GTJ�XKVRKTOYN�ZNK�VRGTKZ�UT�]NOIN�]K�GRR�JKVKTJ�

Practice Green Operation

/T�ZNK�VXUIKYY�UL�H[ORJOTM�ZNK�KTKXM_�OTZKXTKZ��2UTM9NOTK�:KINTURUM_�NGY�
OTZKMXGZKJ� HUZN� ɍRU]�IGXHUTɎ� GTJ� ɍMXKKTɎ� OTZU� ZNK� ɍ]OYNɎ� GTJ�
ɍ\OYOUTɎ�UL�OZY�YKRL�H[ORZ�OTJ[YZXOGR�VGXQ��*OMOZGR�OTZKRROMKTZ�YUR[ZOUTY�Y[IN�
GY� OTZKMXGZOUT� UL� 6<� VU]KX� MKTKXGZOUT�� KTKXM_� YZUXGMK� HGZZKXOKY� GTJ�
INGXMOTM� VORKY� GTJ�SOIXU�MXOJ� NG\K� HKKT� GVVROKJ� OT� ZNK� VGXQ�� /T� ������
2UTM9NOTK� :KINTURUM_� /TJ[YZXOGR� 6GXQ� �)6;� 9VGIK�� ]GY� U灥IOGRR_�
KYZGHROYNKJ� OT� =[^O� .OMN�:KIN� @UTK�� GY� UTK� UL� ZNK� 灣XYZ� ZKINTURUM_�
OTJ[YZXOGR� VGXQY� LKGZ[XOTM� RU]� IGXHUT� OT� 0OGTMY[� 6XU\OTIK�� )6;� 9VGIK�
OTZKMXGZKY� G� YKXOKY� UL� MXKKT� GTJ� RU]�IGXHUT� YUR[ZOUTY� JK\KRUVKJ� H_�
2UTM9NOTK� :KINTURUM_�� MO\OTM� L[RR� VRG_� ZU� ZNK� )USVGT_ɊY� [TOW[K�
ZKINTURUMOIGR� GTJ� UVKXGZOUTGR� GJ\GTZGMKY� OT� ZNK� 灣KRJ� UL� KTKXM_�
JOMOZO`GZOUT�GTJ�KTKXM_� OTZKXTKZ��GTJ�KTGHROTM�G�MXKKT�GTJ� RU]�IGXHUT�
VGXQ�SUJKR�OT�GRR�GYVKIZY�

/RZ�&DUERQ�3DUN

:NK�VGXQ�OY�KW[OVVKJ�]OZN����YVGIKY�LUX�GHU\K�MXU[TJ�*)�
INGXMOTM� VORKY�� ��� YVGIKY� LUX� [TJKXMXU[TJ� ')� INGXMOTM�
VORKY�GTJ���YVGIKY�LUX�<�-�INGXMOTM�VORKY�

+TKXM_� YZUXGMK� KW[OVSKTZ� OY� OTYZGRRKJ� OT� ZNK� VGXQ� ZU�
VRG_� ZNK� XURK� UL� ɍSKZXUTUSKɎ� OT� ZNK� VU]KX� Y[VVR_�
Y_YZKS�UL�ZNK�VGXQ�

NUZU\URZGOI� OTYZGRRGZOUT�UT�ZNK�XUUL�GTJ�KG\KY�UL�ZNK�VGXQ�
KTGHRK�G�TK]�KTKXM_�ɍVU]KX�VRGTZɎ�

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����



:NK� )USVGT_� GZZGINKY� MXKGZ� OSVUXZGTIK� ZU� KTKXM_�SGTGMKSKTZ�� YZXOIZR_� GHOJKY� H_� ZNK� +TKXM_� )UTYKX\GZOUT� 2G]� UL� :NK�
6KUVRKɊY�8KV[HROI�UL�)NOTG��JK灣TKY�ZNK�XKYVUTYOHOROZOKY�UL�GJSOTOYZXGZO\K�JKVGXZSKTZY��JK\KRUVY�JOMOZGR�KTKXM_�IUTY[SVZOUT�
SGTGMKSKTZ�Y_YZKS��YZGTJGXJO`KY�JGOR_�HKNG\OUXY�Y[IN�GY�GOX�IUTJOZOUTOTM��KRKIZXOIOZ_�GTJ�VGVKX�OT�U灥IK�GXKGY��GTJ�XKGRO`KY�
GII[XGZK� GTJ� J_TGSOI� SGTGMKSKTZ� UL� ZNK� ]NURK� VXUIKYY� UL� KTKXM_� IUTY[SVZOUT�� 'Y� UL� *KIKSHKX� ���� ������ 2UTM9NOTK�
:KINTURUM_�GTJ�OZY�LU[X�Y[HYOJOGXOKY�NG\K�GIW[OXKJ�ZNK�/95������+T\OXUTSKTZGR�3GTGMKSKTZ�9_YZKS�)KXZO灣IGZOUT��GTJ�ZNK�
)USVGT_ɊY�JGOR_�UVKXGZOUT�GTJ�VXUJ[IZOUT�NG\K�TUZ�G灢KIZKJ�ZNK�KT\OXUTSKTZ�GTJ�TGZ[XGR�XKYU[XIKY�

(QHUJ\�&RQVXPSWLRQ�0DQDJHPHQW

4UZK �:NK�YIUVK�UL�KT\OXUTSKTZGR�VKXLUXSGTIK�YZGZOYZOIY� OTIR[JKY�2UTM9NOTK�:KINTURUM_ɊY�NKGJW[GXZKXY�GTJ�GRR�

HXGTINKY�K^IKVZ�LUX�LXKYN�]GZKX�IUTY[SVZOUT��]NOIN�UTR_�ZNK�JGZG�UL�OTIR[JKY�2UTM9NOTK�:KINTURUM_ɊY�=[NGT�GTJ�

>OGSKT�HXGTINKY�

=GYZK�YKRKTO[S�JX[S :UTTKY 0.0710.093

=GYZK�HGZZKXOKY :UTTKY 0.0090.011

=GYZK�OTQ�IGXZXOJMK :UTTKY 0.0230.026

5灥IK�VGVKX�IUTY[SVZOUT :UTTKY 4.425.01

+RKIZXOIOZ_�IUTY[SVZOUT 1=N 1,573,2004,365,403

,XKYN�]GZKX�IUTY[SVZOUT :UTTKY 9,4589,760

7\SHV�RI�HPLVVLRQV��HQHUJ\�
FRQVXPSWLRQ�DQG�XWLOL]DWLRQ 8QLW ���� ����

:DVWH�DQG
FRQWDPLQDQWV

8VH�RI�
5HVRXUFH

*GZG�UL�+SOYYOUTY�GTJ�+TKXM_�)UTY[SVZOUT�OT�����

:NK�VXUPKIZ�UL� 6<�VU]KX�MKTKXGZOUT�� KTKXM_� YZUXGMK�HGZZKXOKY�GTJ� INGXMOTM�VORKY� OT� 2UTM9NOTK� :KINTURUM_� /TJ[YZXOGR� 6GXQ�
�)6;�9VGIK�� OTZKMXGZKY�MKTKXGZOUT�� YZUXGMK�� IUTY[SVZOUT�GTJ�SGTGMKSKTZ��=K�KYZGHROYNKJ�G� IOXI[RGX�KIURUMOIGR� INGOT�UL�
ɍVXUJ[IZOUT��YZUXGMK��IUTY[SVZOUT�GTJ�XK[YKɎ�UL�IRKGT�KTKXM_��]OZN�JOMOZGR� OTZKRROMKTIK�Y[IN�GY�HOM�JGZG�SUTOZUXOTM�GTJ�
OTZKRROMKTZ�UVKXGZOUT�GTJ�SGOTZKTGTIK��:NOY�SGQKY�ZNK�JGOR_�[YK�GTJ�UVKXGZOUT�GTJ�SGOTZKTGTIK�UL�ZNK�VU]KX�YZGZOUT�SUXK�
IUT\KTOKTZ�GTJ�K灥IOKTZ��:NK�OTZKMXGZKJ�VU]KX�YZGZOUT�OY�GRYU�KW[OVVKJ�]OZN�G�SOIXU�MXOJ�KTKXM_�SGTGMKSKTZ�Y_YZKS��YU�]K�
IGT� [TOL_� ZNK� SGTGMKSKTZ� GTJ� YIOKTZO灣I� YINKJ[ROTM� UL� TK]� KTKXM_� YU[XIKY�� YKRKIZ� ZNK� UVZOSGR� YZXGZKM_� HGYKJ� UT� JGZG�
OTLUXSGZOUT�Y[IN�GY�]KGZNKX��KRKIZXOIOZ_�VXOIKY�GTJ�ZNK�YZGZ[Y�UL�IGX�HGZZKXOKY��GTJ�OTZKRROMKTZR_�YINKJ[RK�ZNK�UXJKXR_�INGXMOTM�
GTJ�JOYINGXMOTM�UL�VNUZU\URZGOI��KTKXM_�YZUXGMK�GTJ�\KNOIRKY�ZU�NKRV�ZNK�VGXQ�X[T�GZ�G�RU]�IGXHUT�RK\KR�
)USVGXKJ�]OZN�ZXGJOZOUTGR�INGXMOTM�YZGZOUTY��ZNK�VU]KX�YZGZOUT�LKGZ[XOTM�OTZKMXGZOUT�UL�6<�VU]KX�MKTKXGZOUT��KTKXM_�YZUXGMK�
HGZZKXOKY�GTJ�INGXMOTM�VORKY�NGY�ZNK�GHOROZ_�UL�灤K^OHRK�XKM[RGZOUT��GTJ�ZNK�]NURK�Y_YZKS�IGT�GINOK\K� OTZKRROMKTZ� OTZKXGIZOUT�
]OZN�ZNK�SGOT�TKZ]UXQ�H_�YKGSRKYYR_�Y]OZINOTM�HKZ]KKT�VGXGRRKR�GTJ�U灢�MXOJ�UVKXGZOUT�SUJKY��YU�GY�ZU�GINOK\K�ZNK�V[XVUYK�
UL�I[ZZOTM�VKGQY�GTJ�灣RROTM�\GRRK_Y�GTJ�SGOTZGOTOTM�ZNK�YZGHOROZ_�UL�ZNK�VU]KX�MXOJ!�GZ�ZNK�YGSK�ZOSK��OZ�IGT�GRYU�GINOK\K�ZNK�
MUGR�UL�INGXMOTM�TK]�KTKXM_�\KNOIRKY�H_�\OXZ[K�UL�ZNK�ɍINGXMOTM�ZNK�VORKY�]OZN�YZUXKJ�6<�KRKIZXOIOZ_Ɏ�LKGZ[XK��'Z�ZNK�YGSK�
ZOSK�� OZ�IGT�GRYU�GINOK\K� ZNK�VKXLKIZ�I_IRK�UL�`KXU�IGXHUT�KSOYYOUT�H_�INGXMOTM�GTJ�[YOTM�MXKKT�KRKIZXOIOZ_� LUX�TK]�KTKXM_�
\KNOIRKY��VXUSUZOTM�MXKKTKX�SUHOROZ_�]OZN�NOMNKX�W[GROZ_�
/T�GJJOZOUT��[YOTM�ɍ/U:���'/Ɏ�ZKINTURUM_��2UTM9NOTK�:KINTURUM_�NGY�IXKGZKJ�G�YKZ�UL�OTZKRROMKTZ�[XHGT�IGXHUT�SGTGMKSKTZ�
Y_YZKS��OTIR[JOTM�IGXHUT�JKZKIZOUT��IGXHUT�ZXGIQOTM�GTJ�IGXHUT�KSOYYOUT�XKJ[IZOUT��ZU�GINOK\K�ZNK�J_TGSOI�SGTGMKSKTZ�UL�
KTKXM_�VXUJ[IZOUT�� ZXGTYSOYYOUT�GTJ�JOYZXOH[ZOUT��[YK�GTJ�KTKXM_�[YOTM�KW[OVSKTZ�UT�ZNK�HGYOY�UL�IUSVXKNKTYO\K�KTKXM_�
SGTGMKSKTZ�� /T�ZNOY�]G_��]K�SGQK�IGXHUT�JGZG�\OYOHRK�GTJ�ZXGIKGHRK��GTJ�YNU]IGYK�IGXHUT�KSOYYOUTY��IGXHUT�XKJ[IZOUT��
IGXHUT�GYYKZY�� IGXHUT�TK[ZXGROZ_� GTJ� IGXHUT� OTIR[YOUT� OT� G� IGXHUT�KW[O\GRKTZ� LUXSGZ� ZU� XK灤KIZ� ZNK�VGXQɊY� MXKKT�GTJ� RU]�
IGXHUT�JK\KRUVSKTZ�VNORUYUVN_�

/RZ�&DUERQ�/LIH

�&DVH�6WXG\

,UI[YOTM�UT�ZNK�SOYYOUT�UL�ɍSGQOTM�ZNK�JOMOZGR�]UXRJ�G�HKZZKX�

VRGIKɎ��2UTM9NOTK�:KINTURUM_�GIZO\KR_�XKYVUTJY�ZU�ZNK�TGZOUTGR�

IGRR�LUX�IGXHUT�VKGQOTM�GTJ�IGXHUT�TK[ZXGROZ_��=K�RG[TINKJ�ZNK�

ɍ/� GS� G� 2U]�IGXHUT� 6XGIZOZOUTKXɎ� KT\OXUTSKTZ� VXUZKIZOUT�

]KKQ�OT�)6;�9VGIK�ZU�JXO\K�KSVRU_KKY�ZU�ZGQK�VXGIZOIGR�GIZOUTY�

ZU�YG\K�KTKXM_�GTJ�XKJ[IK�IUTY[SVZOUT��GTJ�GIZO\KR_�VXGIZOIK�G�

MXKKT�ROLKYZ_RK��

2UTM9NOTK�:KINTURUM_�)U���2ZJ���b��+T\OXUTSKTZGR��9UIOGR�GTJ�-U\KXTGTIK�+9-��8KVUXZ�����

2UTM9NOTK� :KINTURUM_ɊY� KSOYYOUTY� J[XOTM� UVKXGZOUTY� IUSK� LXUS�U灥IK��=K� GHOJK� H_� ZNK� 2G]�UL� ZNK� 6KUVRKɊY� 8KV[HROI� UL�
)NOTG�UT�ZNK�6XK\KTZOUT�GTJ�)UTZXUR�UL�+T\OXUTSKTZGR�6URR[ZOUT�)G[YKJ�H_�9UROJ�=GYZK�GTJ�ZNK�+T\OXUTSKTZ�6XUZKIZOUT�2G]�
UL�ZNK�6KUVRKɊY�8KV[HROI�UL�)NOTG��GTJ�GXK�IUSSOZZKJ�ZU�IXKGZOTM�G�MXKKT�U灥IK�H_�YKZZOTM�[V�XKI_IROTM�HOTY�LUX�[YKJ�HGZZKXOKY��
[YOTM� JU[HRK�YOJKJ� VXOTZOTM� GTJ� XKI_IROTM� VRGYZOI� HGMY� GTJ� JUI[SKTZ� HGYQKZY� ZU� XKJ[IK� U灥IK� ]GYZK� KSOYYOUTY�� GTJ� H_�
VUYZOTM�YOMTY�OT�ZNK�U灥IK�ZU�I[RZO\GZK�MXKKT�U灥IK�NGHOZY�GSUTM�KSVRU_KKY�ZU�XKJ[IK�KT\OXUTSKTZ�VURR[ZOUT�GTJ�XKYU[XIK�
GTJ�KTKXM_�]GYZK��'Y�UL�*KIKSHKX����� ������ ZNKXK�]KXK�TU�KT\OXUTSKTZGR�GIIOJKTZY�UX� \OURGZOUTY� XKRGZKJ� ZU�KSOYYOUTY�GZ�
2UTM9NOTK�:KINTURUM_�

(PLVVLRQV�0DQDJHPHQW



6[HROI� ]KRLGXK� GIZO\OZOKY� VXU\OJK� IUTZOT[U[Y� YVOXOZ[GR� TU[XOYNSKTZ� ZU� N[SGT� YUIOKZ_�� 2UTM9NOTK� :KINTURUM_� MGZNKXY� ZNK�

YZXKTMZN�UL�ZNK�)USVGT_�GTJ�IGRRY�UT�KSVRU_KKY�ZU�IGXX_�U[Z�G�YKXOKY�UL�V[HROI�]KRLGXK�GIZO\OZOKY�GTJ�\UR[TZKKX�YKX\OIKY�]OZN�

VGXZTKXY� OT� ZNK� Y[VVR_� INGOT�� YU� ZNGZ� ZNK� ROMNZ� UL� NGVVOTKYY� IGT� XGJOGZK� K\KX_]NKXK�� /T� ������ U[X� V[HROI�]KRLGXK� VXUPKIZY�

IU\KXKJ�\GXOU[Y�灣KRJY�Y[IN�GY�KJ[IGZOUT��INORJXKT�GTJ�X[XGR�XK\OZGRO`GZOUT��]OZN�G�ZUZGR�OT\KYZSKTZ�UL�83(�������SORROUT�

/T� 4U\KSHKX� ������ =[^O� 2UTM9NOTK� 6[HROI� =KRLGXK� ,U[TJGZOUT�� G� TUT�V[HROI� LU[TJGZOUT� OTOZOGZKJ� GTJ� KYZGHROYNKJ� H_�

2UTM9NOTK� :KINTURUM_�-XU[V� )U��� 2ZJ��]GY� KYZGHROYNKJ� GY� G� V[HROI�]KRLGXK� VRGZLUXS� IXKGZKJ� H_� 2UTM9NOTK� :KINTURUM_� ZU�

GIZO\KR_� XKYVUTJ� ZU� ZNK� IGRR� UL� ZNK� )USS[TOYZ� 6GXZ_� UL� )NOTG� GTJ� ZNK� 9ZGZK�� VXGIZOIK� IUXVUXGZK� YUIOGR� XKYVUTYOHOROZ_�� IGXX_�

LUX]GXJ�ZNK�N[SGTOZGXOGT�YVOXOZ�GTJ�IUTZXOH[ZK�IUXVUXGZK�VU]KX�ZU�ZNK�JK\KRUVSKTZ�UL�V[HROI�]KRLGXK��=OZN�ZNK�GJ\GTZGMKY�

UL�JOMOZGR�ZKINTURUM_�UL�2UTM9NOTK�:KINTURUM_��]K�]ORR�OTPKIZ�TK]�YZXKTMZN�OTZU�ZNK�JK\KRUVSKTZ�UL�V[HROI�]KRLGXK��YU�ZNGZ�]K�

IGT�HK�HKZZKX�NKRV�SUXK�VKUVRK�OT�TKKJ�GTJ�VXUSUZK�ZNK�H[ORJOTM�UL�G�HKZZKX�GTJ�NGXSUTOU[Y�YUIOKZ_�

Develop Public Welfare

5T� ZNK� UIIGYOUT� UL� )NORJXKTɊY� *G_� OT� ������ 2UTM9NOTK� :KINTURUM_�

PUOTKJ�NGTJY�]OZN�ZNK�*GOY_�6[HROI�=KRLGXK�,U[TJGZOUT�ZU�NKRV�XKGRO`K�

]OYNKY�UL�RKLZ�HKNOTJ�MOXRY�GTJ�MOXRY�OT�TKKJ�OT�ZNK�]KYZ�GTJ�MO\K�ZNKS�

NG\K� G� NGVV_�� NKGRZN_� GTJ�SKSUXGHRK� )NORJXKTɊY� *G_��=K� IURRKIZKJ�

ZNK�]OYN� ROYZY�UL����� RKLZ�HKNOTJ�MOXRY�GTJ�MOXRY� OT�TKKJ�LXUS�:GINKTM�

4U���6XOSGX_�9INUUR�OT�>OTPOGTM�GTJ�.GOR[UMU[�6XOSGX_�9INUUR�OT�ZNK�

:OHKZGT� XKMOUT�UL�-GT`O�6XKLKIZ[XK��9OIN[GT�6XU\OTIK��GTJ�YKTZ� ZNKYK�

]OYN� ROYZY� ZU� ZNK� \UR[TZKKX� MXU[V�� 6UYOZO\K� XKYVUTYKY� ]KXK� XKIKO\KJ�

LXUS�ZNK�)USVGT_ɊY�\UR[TZKKXY�

ұ-XQH���:LVKҲ���)XOŀOOLQJ�D�ZLVK�IRU�OHIW�
EHKLQG�JLUOV

/T�������]K�JUTGZKJ�HUUQY�ZU�YINUURY�YK\KXGR�ZOSKY�ZNXU[MN�ZNK�*GOY_�

6[HROI� =KRLGXK� ,U[TJGZOUT�� 2UTM9NOTK� :KINTURUM_� JUTGZKJ� HUUQY�

]UXZN� 83(� ������� ZU� >OTPOGTM� ;TO\KXYOZ_� UL� 9IOKTIK� GTJ� :KINTURUM_�

GTJ�������HUUQY�ZU�.[GJK�)U[TZ_�4U���3OJJRK�9INUUR��/TTKX�3UTMUROG�

ZU�NKRV�ZNK�YINUUR�OSVXU\K�ZNK�ROZKXGI_�GTJ�XKROK\K�ZNK�VXKYY[XK�UT�OZY�

ROHXGX_� XKYU[XIKY� YU� ZNGZ� YZ[JKTZY� IGT� NG\K� SUXK� W[GROZ_� K^ZXG�

I[XXOI[RGX�HUUQY�ZU�XKGJ�
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=K� NKRVKJ� ��� VUUX� X[XGR� YINUURY�]OZN� ���� IRGYYKY� ZU� YKZ� [V� HUUQ� IUXTKXY�� GTJ�JUTGZKJ� ���� HUUQIGYKY� GTJ� �������
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/T�4U\KSHKX� ������ ZNK� )NOTG� 2OTMYNGT�)NGXOZ_� 6XUSUZOUT�'YYUIOGZOUT� GTJ� ZNK� 2OTMYNGT�)NGXOZ_� ,U[TJGZOUT� PUOTZR_�

RG[TINKJ�GTJ�UXMGTO`KJ�ZNK�=GRQ�LUX�2U\K�GIZO\OZ_�LKGZ[XOTM�ɍYVUXZY���INGXOZ_���ZU[XOYSɎ��:NK�K\KTZ�]GY�JKYOMTKJ�ZU�

XGOYK�L[TJY�LUX�V[HROI�]KRLGXK�VXUPKIZY�]OZN�ZNK�ZNKSKY�UL�ɍIUSSUT�VXUYVKXOZ_Ɏ��ɍX[XGR�XK\OZGRO`GZOUTɎ�GTJ�ɍMUUJ�

IUSS[TOZ_�MU\KXTGTIKɎ��:NK�2UTM9NOTK�)NGXOZ_�,U[TJGZOUT�IGRRKJ�UT�����2UTM9NOTK�KSVRU_KKY�GTJ�ZNKOX�XKRGZO\KY�

ZU�GIZO\KR_�VGXZOIOVGZK�OT�ZNK�=GRQ�LUX�2U\K�GIZO\OZ_�

2UTM9NOTK�:KINTURUM_�XKMGXJY�IUSS[TOZ_�JK\KRUVSKTZ�GY�OZY�XKYVUTYOHOROZ_��=K�RK\KXGMK�VXULKYYOUTGR�YZXKTMZNY�ZU�MO\K�HGIQ�

ZU�ZNK�IUSS[TOZ_�]OZN�JK\KRUVSKTZ�GINOK\KSKTZY�GTJ�JKRO\KX�IGXK�ZNXU[MN�VXGIZOIGR�GIZOUTY�

Participate in Community Affairs 2QOLQH�6HQLRU�&LWL]HQVҴ�8QLYHUVLW\�&KDULW\�3URMHFW

/T�UXJKX�ZU�YUR\K�ZNK�VXUHRKS�UL�JO灥I[RZOKY� OT�KTXURROTM�OT�YKTOUX�IOZO`KT�[TO\KXYOZOKY�GTJ�ZXG\KRROTM�ZU�IRGYYKY�LUX�ZNK�

KRJKXR_�VUV[RGZOUT��GTJ�ZU�NKRV�ZNKS�GJGVZ�ZU�ZNK�JOMOZGR�GMK�LGYZKX�GTJ�HKZZKX�GTJ�JK\KRUV�JOMOZGR�NGHOZY��ZNK�=[^O�

2UTM9NOTK� 6[HROI� =KRLGXK� ,U[TJGZOUT� L[RR_� IUSHOTKJ� ZNK� XKYU[XIKY� UL� RUIGR� V[HROI� YKTOUX� IOZO`KT� [TO\KXYOZOKY� GTJ�

RK\KXGMKJ� ZNK� YZXKTMZNY� GTJ� \GR[KY� UL� ZNK� IUSS[TOZ_� ZU� RG[TIN� GT� UTROTK� YKTOUX� IOZO`KT� [TO\KXYOZ_� V[HROI� ]KRLGXK�

VXUPKIZ� OT�=[^OɊY�>OTɊGT�GTJ�'T`NKT�YZXKKZY��U灢KXOTM�\UIGR�S[YOI�GTJ�IGRROMXGVN_�IRGYYKY� LUX� ZNK�KRJKXR_�� /T�������G�

ZUZGR� UL� ���� YZ[JKTZY� ]KXK� KTXURRKJ� OT� ZNK� IU[XYKY�� ]OZN� G� ZUZGR� UL� SUXK� ZNGT� ��� YKYYOUTY� GTJ� SUXK� ZNGT� ����

GZZKTJGTIKY�� :NK�G\KXGMK�\OK]OTM� ZOSK�UL� ZNK�VGXZOIOVGTZY�]GY����SOT[ZKY� ����SOT[ZKY� LUX�G� YOTMRK� IRGYY��GTJ� ZNK�

G\KXGMK�GZZKTJGTIK�XGZK�]GY�����

:UZGR�/T\KYZSKTZ�
OT�6[HROI�=KRLGXK

,QYHVWPHQW�E\�/RQJ6KLQH�7HFKQRORJ\�IRU�SXEOLF�ZHOIDUH
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2UTM9NOTK�NGY�GIZO\KR_� L[R灣RRKJ� OZY�YUIOGR� XKYVUTYOHOROZ_�GTJ�GINOK\KJ�IKXZGOT�GINOK\KSKTZY� OT� ZNK�GXKGY�UL�MXKKT�GTJ� RU]�

IGXHUT�UVKXGZOUT��OTLUXSGZOUT�YKI[XOZ_�VXUZKIZOUT��V[HROI�]KRLGXK��GTJ�KT\OXUTSKTZGR�VXUZKIZOUT�H_�������GTJ�OZ�NGY�XKIKO\KJ�

IUSS[TOZ_�IGXK�GTJ�Y[VVUXZ�OT�ZNK�JK\KRUVSKTZ�VXUIKYY��

/T�ZNK�L[Z[XK��ZNK�)USVGT_�]ORR�YZOIQ�ZU�OZY�JK\KRUVSKTZ�YZXGZKM_�UL�ɍ+TKXM_�*OMOZO`GZOUT���+TKXM_�/TZKXTKZ�Ɏ�=K�]ORR�XKR_�UT�

ZKINTURUMOIGR��VXUJ[IZ��GTJ�SUJKR�OTTU\GZOUTY�ZU�VXUSUZK�ZNK�)USVGT_ɊY��YUIOKZ_ɊY��GTJ�KIUTUS_ɊY�NOMN�W[GROZ_�MXKKT�GTJ�

RU]�IGXHUT�JK\KRUVSKTZ�ZNXU[MN�YU[TJ�UVKXGZOUT��Y[YZGOTGHRK�JK\KRUVSKTZ��GTJ�K^IKRRKTZ�YKX\OIK�ZU�IXKGZK�SUXK�\GR[K�LUX�

KSVRU_KKY�� I[YZUSKXY�� YNGXKNURJKXY�� GTJ� YUIOKZ_�� ,[XZNKXSUXK�� ]K� ]ORR� IUTZXOH[ZK� ZU� ZNK� TGZOUTGR� IGXHUT� VKGQOTM� GTJ�

IGXHUT�TK[ZXGROZ_�MUGRY�

:U�GINOK\K� ZNK�NGXSUTOU[Y� L[YOUT�UL�KIUTUSOI�GTJ�YUIOGR�HKTK灣ZY��]K�]ORR� IUTZOT[K� ZU�MO\K�HGIQ� ZU� ZNK�IUSS[TOZ_�]NORK�

VXUSUZOTM�U[X�H[YOTKYYɊY�Y[YZGOTGHRK�GTJ�YZKGJ_�MXU]ZN��/T�UXJKX�ZU�IUTZXOH[ZK�ZU�ZNK�NOMN�W[GROZ_��Y[YZGOTGHRK�JK\KRUVSKTZ�

UL� YUIOKZ_� GTJ� ZNK� VXUYVKXOZ_� UL� ZNK� IU[TZX_�� 2UTM9NOTK�]ORR� QKKV� [V� OZY� VXGIZOIK� UL� ZNK� OJKG� UL� Y[YZGOTGHRK� JK\KRUVSKTZ��

GIZO\KR_�KTMGMK�OT�YUIOGR�]KRLGXK��GTJ�IURRGHUXGZK�]OZN�VGXZTKXY�LXUS�GRR�YKIZUXY�
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.KRRU�� :NGTQ�_U[�\KX_�S[IN� LUX� XKGJOTM� ZNK�2UTM9NOTK�:KINTURUM_�-XU[V�)U��� 2ZJ��+T\OXUTSKTZGR�� 9UIOGR�GTJ�-U\KXTGTIK�

�+9-�� 8KVUXZ� ������ =K� GZZGIN� MXKGZ� OSVUXZGTIK� ZU� GTJ� RUUQ� LUX]GXJ� ZU� NKGXOTM� _U[X� LKKJHGIQ� UT� ZNK� Y[YZGOTGHRK�

JK\KRUVSKTZ�SGTGMKSKTZ��VXGIZOIK�GTJ�OTLUXSGZOUT�JOYIRUY[XK�UL�2UTM9NOTK�ZKINTURUM_��?U[X�UVOTOUTY�GTJ�Y[MMKYZOUTY�GXK�

GT� OSVUXZGTZ� HGYOY� LUX� [Y� ZU� IUTZOT[U[YR_� VXUSUZK� ZNK� SGTGMKSKTZ� GTJ� VXGIZOIK� UL� Y[YZGOTGHRK� JK\KRUVSKTZ�� =K� RUUQ�

LUX]GXJ�ZU�_U[X�XKVR_�

6HOHFWLYH�TXHVWLRQV��3OHDVH�WLFN�ɬ�LQ�WKH�FRUUHVSRQGLQJ�SRVLWLRQ�

2SHQ�TXHVWLRQV
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?U[�GXK�]KRIUSK� ZU� RKG\K�UZNKX� IUSSKTZY�GTJ� Y[MMKYZOUTY�UT� ZNK� 2UTM9NOTK�:KINTURUM_�-XU[V�)U��� 2ZJ�� +T\OXUTSKTZGR��
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